
 
 
 

 
 

ONLINE CRIMINAL BACKGROUND CHECK  
NACEL OPEN DOOR 

 

OVERVIEW 

Nacel Open Door is committed to the safety of its students and the quality of its programs. With this commitment, criminal 

background checks (CBCs) are required for all adult persons (aged 18 or older) residing in the host family home. Findings 

including (but not limited to) felonies or crimes against youth will likely disqualify a family from hosting. 

INSTRUCTIONS FOR THE APPLICANT  

1. Access the CBC portal either from within the Host Family Application or from the “Become a Host” page of the 

Nacel Open Door website (nacelopendoor.org). 

2. Once on the ClearStar page, find your program and click “Apply.” If you are not sure which program is yours, ask 

your local representative. 

 
3. Read “A Summary of Your Rights Under the Fair Credit Reporting Act.” Click to accept the terms and conditions, 

and then click “OK.” (You will only be able to click on this once you have scrolled through the entire text.) 

 
PLEASE NOTE: The FCRA text covers both criminal background checks and credit reporting. Although the 

language includes information about credit checks, Nacel Open Door is ONLY accessing criminal records. 

Your credit history will NOT be check.  

4. Fill in the requested information. Please note that your first name, last name, email address, Social Security 

Number, date of birth, and address are required. 

5. Read the Authorization and click to agree. You can print the Authorization for your records. 

 
 

 

 

https://csl-v2.screenmenow.com/Default.aspx?c=SLRT_00346


6. Click “Submit.” 

7. Click on the “Disclosure and Authorization” link under “Documents to Sign or Review.” 

 
8. Read the Disclosure 

9. Use your mouse to sign in the box indicated. This can only be completed on a PC, not a tablet or smartphone. 

 
10. Type your full name below your signature. 

11. Click “OK.” (If you want to redo the signature, click “Clear” and repeat Steps 9 and 10.) 

12. You will be taken back to the “Documents/Review” page. Note that “Documents to Sign or Review” will reflect 

that you have completed this step. 

 
13. Click “Finish.” 

YOU WILL RECEIVE AN EMAIL FROM CLEARSTAR CONFIRMING THAT YOUR CBC HAS BEEN SUBMITTED. 


