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Introduction 

Nacel Open Door
Nacel Open Door, Inc. (NOD) is a nonprofit organization formed in April 1997 by the merger of Nacel Cultural 
Exchanges and Open Door Student Exchange. Nacel Cultural Exchanges was founded in 1957 in France by  
language teachers, and homestay exchanges with the United States began in 1969. Open Door Student Exchange 
was founded in 1964 to provide intercultural learning opportunities to high school students.

Today, NOD operates as a single organization dedicated to promoting international understanding and language  
education, believing it is essential for young people to develop a deeper awareness of their role as citizens of  
the world. NOD is governed by a Board of Directors, and the Academic Year Program is regulated by the U.S.  
Department of State. 

NOD has different programs to meet the varying desires of international students who are interested in exploring 
the world. For students who want a full year of study in another culture, NOD offers academic programs in both 
public and private schools. For those students more inclined to participate in short-term programs, NOD offers 
tutorials, homestays, and touring programs. 

NOD has further diversified its program offerings by expanding into the private school market, developing an 
online education program with a curriculum that fits the needs of preschool through high school aged students, 
and increasing the organization’s presence in Asia. NOD launched its own high school initiative with schools in the 
U.S., South Korea, Poland, China, the Philippines, France, and Vietnam. Language acquisition, experiential learn-
ing, global exploration, formal college preparatory education, and advanced online learning have become the 
hallmarks of NOD.

The NOD national office is located in St. Paul, Minnesota. Roughly 25 coordinators and regional managers, assisted 
by more than 200 local representatives (local reps), organize the programs on the state and local levels. NOD also 
employs both full-time and part-time employees to administer programs worldwide. 

Academic Year Program
For students who are looking for a broader experience of life in America, NOD offers the Academic Year Program 
(AYP). Students may come on program for five months, 10 months, or 12 months. Students live with a host family 
and attend an American high school. Participating in a long-term academic program means total immersion in 
American life, and as such, it is an ideal way to achieve proficiency in the English language as well as gain a  
complete cross-cultural experience involving American home life and school. 
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Students stay in communities across the United States with volunteer host families who are carefully chosen and 
screened by NOD local reps. These families provide room and board as well as the care and support necessary  
for students as they learn and adjust to life in the U.S. Students have the opportunity to take part in family  
activities and are encouraged to make the most of the opportunity to learn about everyday life in America from 
their host family. 

Students attend high school in their host family’s community. These schools can be public, charter, or private, but 
are most often public. By attending a local high school, students have the opportunity to engage in the American 
school system and further improve their English language skills. Joining school and community clubs and sports are 
great ways to make friends and integrate further into American culture.

Students remain well-supported throughout their stay in the U.S. by having many resources available to them.  
Coordinators work together with local representatives to place students with families and then support the  
students while on program as they acclimate to American culture. Student advisors are also available to students 
for support any time it is needed. This network of local and regional team members, as well as the NOD national 
office staff, is dedicated to assisting students in having an enjoyable and memorable experience in the U.S.

Academic Year Program Eligibility
In order to participate in an academic semester or year program, students must be at least 15 years of age and 
not more than 18.5 years of age by the time they come to the U.S. Students must have at least 3-5 years of English 
study, based on their age; meet minimum English proficiency score requirements; and demonstrate both oral and 
written proficiency in the English language, supported by the recommendation of an English language instructor. 

To be able to meet the rigor of the course work taught in English at an American high school, students must have 
an above-average academic record in their native country (a “C” average or above across all coursework in their 
transcripts for the last three years). Students must demonstrate the strength of character and flexibility necessary 
to adapt to studying and living abroad, and they must have an open mind as well as a desire to learn new things 
and meet new people. 

The basic Department of State requirements for students on AYP are as follows:
•	 Students must be at least 15 years of age and no more than 18.5 years of age at the time of initial school 

enrollment.
•	 Students may not have completed more than 11 years of primary and secondary school in their home 

country (excluding kindergarten).
•	 Students may not have previously attended an academic semester or year-long exchange program. 
•	 Students must possess sufficient English language proficiency to succeed in an American high school. 
•	 Students must demonstrate maturity, scholastic aptitude, and possess an above-average academic record. 

Secondary school students accepted to AYP are issued a DS-2019 form by Nacel Open Door. The DS-2019 form  
allows the student to apply for a J-1 visa at a United States embassy or consulate in their home country. A U.S.  
consular officer makes the final determination about program participation by either granting or denying the  
student a J-1 visa. 
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Academic Year Program Students
The international students who participate in AYP represent the heart of what we do as an organization and what 
you will do as a local representative. All of the elements that allow us to operate an exchange program revolve 
around the exchange students we bring into the country each year. 

Secondary school students interested in AYP submit their application to a Nacel Open Door partner organization 
in their home country. NOD works with partners in more than 35 countries around the world. After a preliminary 
screening and an in-person interview in their home country, the student’s application is sent to the NOD national 
office. National office staff review each application to ensure all program requirements are met. Only suitable  
applications are accepted to the program. 

Academic Year Program & the J-1 Visa
The minimum program duration for a secondary school student on a J-1 visa is five months (semester program) 
and the maximum is two semesters (10-12 months depending on the starting semester). Students who choose a 
semester program arrive in either August or January for one semester. Semester students who arrive in August 
may request to extend for the full academic year. This is the only type of program extension allowed. However, a 
program extension is not guaranteed. 
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Students getting ready for horseback riding in Iowa. 
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Local Representative 
Job Description

As a local representative, your role is to find host families and schools in your hometown and surrounding area, 
match them with an AYP student, and provide support to all parties for the duration of the placement. Specific 
qualifications and responsibilities are outlined below.

Qualifications
•	 Accept the philosophy and objectives of Nacel Open Door; dedicate yourself to further international  

understanding by promoting cultural exchanges. 
•	 Follow and champion Nacel Open Door policies and procedures. 
•	 Demonstrate excellent communication and presentation skills, facilitating rapport with school  

administrators, host families, and students. 
•	 Possess leadership qualities, good organization skills, and the ability to network. 
•	 Demonstrate patience, flexibility, and objectivity in resolving problem situations.
•	 Demonstrate conscientiousness and perseverance, with the ability to perform well under pressure 
       and make sure commitments are met. 

Responsibilities
•	 Maintain good relationships with students, host families, and schools. This includes but is not limited to: 

visiting a school and/or host family home to mediate an issue, temporarily housing a student, or moving a 
student to a new family.

•	 Act as the liaison between NOD and your school.
•	 Recruit host families, complete paperwork, and conduct home visits.
•	 Hold an orientation meeting for host families and students. 
•	 Comply with NOD guidelines and documentation requirements.
•	 Comply with CSIET standards.
•	 Participate in a yearly local representative training session. 
•	 Follow specific program guidelines for student arrivals and departures. 
•	 Monitor students’ experiences in their host family by submitting a Monthly Contact Report (MCR).
•	 If the student cannot remain in the home of the original host family, move the student to a new 
       host family. 
•	 Report any incident or allegation involving actual or alleged sexual harassment, exploitation, or 
       abuse of a student to your coordinator and the national office (800-622-3553) immediately. 
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Compensation and Expenses:
Local representatives are considered independent contractors and are required to sign a yearly contract  
with Nacel Open Door. As such, local reps receive commission fees based on the number of students placed. Your 
compensation will be $100 per month, per student, for the months they are on the program.  

The primary expenses of a local rep include telephone, postage, printing/copying, and mileage. Local reps should  
maintain accurate records of these expenses for tax reporting purposes. Local rep compensation is reported to the 
IRS by Nacel Open Door on a Form 1099 for non-employee compensation, and local representatives must complete  
Schedule C (Form 1040).
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Local Representative  
Training

Local representatives work in conjunction with their coordinator, who provides training, guidance, and support  
to the local reps in their area. Additional support and training are provided by the NOD national office. The  
following training is required of all local representatives and must be renewed on an annual basis. 

Local Representative Contract & Confidentiality Agreement
New contracts and confidentiality agreements will be sent out from the national office each year. When 
you receive your contract, please sign and return it to the national office at your earliest convenience.  

Criminal Background Check
All local representatives and coordinators must complete a criminal background check (CBC) each year.  
Link: https://csl-v2.screenmenow.com/Default.aspx?c=SLRT_00346 

Department of State Online Training
All local representatives are required to complete the Department of State online training course and complete 
the test. This test has a series of 30 questions, and you must answer 27 correctly to pass. You may take this 
test as many times as needed in order to pass. This test and training must be renewed each year. If you are a 
new local rep, you will be registered for this test and training through the national office. If you are a returning 
local rep, you are already registered and can contact the national office if you need assistance logging in.  
Link: http://doslocalcoordinatortraining.traincaster.com

Nacel Open Door Online Training
Along with the Department of State training, local reps also need to complete the online Nacel Open Door 
training module. You will be registered and invited to complete this training through the national office.  

Local reps commit to upholding the program requirements that ensure adherence to Nacel Open Door policies, 
compliance with government regulations, and the safety and well-being of all program participants. 

Please monitor your dates of certification expiration. The national office may send reminders, but please also keep 
track of your renewal deadlines. 
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Regine (second from right) at the Renaissance Festival with her host siblings. 
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Academic Year Program

Academic Year Program Rules
There are certain Nacel Open Door rules that students are required to following during their exchange experience. 
These rules are meant to protect students and to maintain the good reputation of NOD and its students. While this 
is not a complete list, the following represents the most common situations that students encounter.

•	 Students must obey all local, state, and federal laws while in the United States. If a student is found to 
have broken a law, any resulting legal problems and expenses will be the sole responsibility of the  
student’s natural family. 

•	 The use of drugs or alcohol of any kind by students is strictly forbidden. Use of drugs or alcohol will  
result in immediate program termination and repatriation. 

•	 Smoking is forbidden for NOD exchange students. Evidence of a student smoking is cause for termination. 

•	 Students who receive below-average or failing grades and/or have behavioral problems at school are  
subject to possible repatriation. Students are required to receive C’s or above in all classes. Students are 
also required to be enrolled in an English class at all times, as well as complete at least one American  
history, math, physical science, and social science class throughout the course of their program.  

•	 Students who are expelled from their high school for any reason will be terminated. 

•	 Computer and cell phone use should not be excessive, especially if it is preventing students from  
adapting to their school or spending time with their host family. It is important that students discuss rules 
and expectations with their host family regarding computers and phones. 

•	 Student overnight travel is subject to the requirements listed in the travel section of this manual. Students 
are not allowed to travel in cars with anyone under 25 years of age if traveling outside of the host  
community. Outside the host community is defined as more than 30 miles from the host family home.  

•	 Students are expected to spend major holidays with their host family. 

•	 NOD staff cannot and will not assist any student in making private travel arrangements. Any additional  
expenses incurred in changing return travel plans are the sole responsibility of the student’s natural family. 

•	 Students are not permitted to drive cars, trucks, tractors, motorcycles, motor scooters, snowmobiles,  
or any other motorized vehicles. This rule is intended to avoid complicated insurance and legal problems 
in the event of an accident. This no-driving rule applies to all students at all times. NOD will strictly 
enforce this rule, to the extent of sending a student home. Students may not participate in Driver’s  
Education courses during the exchange program.  
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•	 Students are not allowed to handle, possess, or operate firearms or other equipment related to  
the act of hunting, e.g. bow and arrow, knife, crossbow, etc.  

•	 Sexual activity and behavior are not allowed while on the NOD program. This includes any viewing  
or distribution of sexually explicit material or images. 

We expect all students to be ambassadors of their countries and positive role models for student exchange. 

Sexting
Sexting is sending or receiving text messages or photographs about sex on any electronic device (computer, cell 
phone, iPad, etc.) on all types of social media platforms. For example, sexting could be talking about someone (or 
yourself) being naked or about body parts in a sexual way or sending photographs that have nudity, that are “sexy”, 
or show sexual things. 

Sexting can also include text messages or photographs that are indirectly about sex. This means that sex is not directly 
talked about, but it is suggested by the choice of sexy or flirty words or photographs sent or received. 

In the USA, it is not legal for children or teenagers to sext. Sexting may put your I-20 in jeopardy. If you have questions 
about this please talk to your local rep or email advising@nacelopendoor.org.

Illegal Downloads
Illegal downloading is obtaining files that you don’t have the right to use from the internet. 

Copyright laws in the United States prohibit internet users from obtaining copies of media that they do not legally 
purchase. This includes music, movies, games, etc. If you are able to access and download movies and TV shows for 
free or at extremely low prices, these are usually illegal copies.

Illegal downloads are against the law in the United States, an internet providers monitor for illegal activity on all 
devices. If you use illegal downloads, you may be subject to costly fines as well as other disciplinary measures.

Please only purchase downloads from a reputable, established company.

Behavior & Activities
Students are not allowed to participate in “high-risk” activities, such as hang-gliding, bungee jumping, sky diving, 
scuba diving, spelunking, para-sailing, outdoor rock climbing (using an indoor rock climbing wall is allowed), playing 
paint ball or air gun activities, mountaineering, zip-lining, extreme sports, or any other activity deemed high-risk by 
Nacel Open Door. Due to the danger and liability involved in operating a motorized vehicle, students may not drive 
or operate a car, boat, motorcycle, ATV, aircraft, or any other motorized recreational vehicle. Students are allowed to 
fly on commercial airlines only. 

Students are not allowed to handle, possess, or operate firearms or other weapons or equipment (e.g. bow and 
arrow, crossbow, knife, etc.), for the purpose of hunting or using a shooting range, etc. Archery and fencing are only 
allowed if they are school offered courses. 

Sexual activity or sexual behavior of any kind are not allowed while on a Nacel Open Door Program. This includes 
any viewing, downloading, or distribution of sexually explicit material or images. Sexual activity or sexual behavior is 
grounds for repatriation. Sexting (the sending of sexual photos of self, someone else, or using sexual language in text 
messages) may be illegal and is not allowed at any time while on program. 
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Aggressive or violent behavior (physical or verbal) towards anyone or towards personal property of others is not 
allowed while on a Nacel Open Door Program. 

Students are not permitted to make life-changing decisions while on the program including, but not limited to; 
marriage, religious conversion, body piercing, tattoos, or other decisions with legal, political, religious, and/or 
social ramifications. 

Enforcing Rules
NOD student advisors are responsible for reinforcing the rules and guidelines of our academic exchange programs 
and will deal with disciplinary issues if students disobey program rules. Discipline may take several forms depending 
on the severity of the situation:

•	 A verbal warning or written warning: issued with the expectation that the problem behavior will improve. 
•	 Place on probation: if the problem behavior does not improve.
•	 Termination: if any further issues are experienced while on probation.

Termination is immediate if a student consumes alcohol or drugs, engages in sexual activity, drives a vehicle, or 
breaks any American law.

Situations are evaluated by a student advisor, and appropriate disciplinary measures are put in place. These are 
discussed with the students and host family as well as the partner in the student’s home country, who will inform 
the student’s natural parents. 

Reminders
•	 Students are not permitted to make life-changing decisions, including but not limited to: marriage,  

religious conversion, body piercing, tattoos, or other decisions with legal, political, religious, and/or  
social consequences. 

•	 Students may not withdraw from or temporarily leave the program at any time without the permission  
of NOD or its overseas partner. Doing so could jeopardize the student’s J-1 visa status and ability to  
re-enter the United States. If a student leaves the program or the United States without authorized  
approval from NOD for any reason other than a legitimate emergency (death or serious illness in  
their immediate family), they may not return to the program and will not receive a refund. 

Termination
NOD reserves the right to terminate any student who is diagnosed with a psychological or eating disorder. A  
student found to have any history of psychological or emotional disorder not mentioned in their program  
application and/or medical documents can be terminated from the program for not fully disclosing the condition. 
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Giorgio, Riccardo and their host parents celebrating Christmas. 
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Nacel Open Door  
Support System

 
One of the greatest benefits of association with Nacel Open Door is the organization’s well-established support 
system. For the Academic Year Program, this system includes:

•	 Coordinators
•	 Local representatives
•	 Host family and student advisors
•	 Professional national office staff
•	 24-hour emergency call line (800-622-3553)

As a local representative for the NOD Academic Year Program, you provide one of the most important elements 
in the success of our support system. It is important, therefore, that you are aware of the basic policies observed 
when working with students and families. This section of information is designed to acquaint you with our policies 
and procedures, as well as provide you with some practical advice on steps to take in dealing with any student/
family conflicts you may encounter. 

When dealing with problem situations, please remember that Nacel Open Door supports the position that our 
students and host families have the following rights:

•	 Support from local representative
•	 Support from knowledgeable advising staff
•	 An opportunity for a personal visit with a program support person in case of a serious problem
•	 A new host family when a placement does not work out

Working together, hand in hand, the Nacel Open Door network strives to provide the best support available to our 
students and host families. 

National Office Contact Information
380 Jackson Street, Suite 200 – St. Paul, MN 55101 – Phone: 1-800-622-3553

Placements
Please use the following contact information for questions and correspondence regarding student placements.

Tom Kalinowski – Director of AYP 
Email: tkalinowski@nacelopendoor.org  

Cami Andersen – AYP Program Assistant 
Email: candersen@nacelopendoor.org 

 

Erin McGregor– AYP Program Assistant 
Email: emcgregor@nacelopendoor.org
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Administrative
Please use the following contact information for questions or trouble accessing:

•	 Online host family applications
•	 CBC Portal/CBC results
•	 Insurance cards/Insurance information
•	 Student ID cards 
•	 Student and host family handbooks
•	 Monthly Contact Reports
•	 Host family packets

Please use the following contact information for submitting:
•	 Host family visit paperwork
•	 Host family photos 
•	 Student move paperwork

Email: paperwork@nacelopendoor.org
Phone: 1-800-622-3553
Fax: 651-286-0542

Advising
Please use the following contact for advising and counseling issues:
Email: advising@nacelopendoor.org 

Travel
Please use the following to submit, request, and inquire about:

•	 Travel authorizations
•	 Travel questions
•	 Travel forms

Email: travel@nacelopendoor.org 

NOD Blog
Please use the following contact information to submit blog stories and photos:
Email: blog@nacelopendoor.org 

Student Insurance
For students with Mutuaide insurance, insurance questions and claims can be directed to: 
Email: insurance@nacelopendoor.org 
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Working With Schools

A complete placement requires both a school and a host family. Identifying the school is a critical step, as  
many schools have limitations or restrictions on the acceptance of international students. It is possible that a  
local rep will find one or more families in their area willing to host a student, but the local school district may  
not be able to accept the students. The best way to gain school acceptance for your exchange student is to  
be proactive and start early. 

Initial Contact
As a first step, local reps should make contact with local schools to determine whether they will  
accept international students. Let the school know that you are a local representative for Nacel Open Door,  
and ask who you should speak with regarding the acceptance of international exchange students. Usually it is  
the principal who makes the acceptance decisions, but sometimes it is a guidance counselor, a district office,  
or the school board who makes the final decision. 

Most schools require that an exchange organization be listed with the Council on Standards for International  
Educational Travel (CSIET). CSIET is a standards organization that works cooperatively with the Department  
of State to oversee exchange organizations in the U.S. and help to ensure high-quality programs through  
compliance with CSIET standards and government regulations. To be listed by CSIET means that an  
organization has demonstrated satisfactory compliance with all standards and regulations. CSIET listing is  
grated annually. Nacel Open Door is a founding member of CSIET and currently holds a full listing. You may find  
our current CSIET certificate on our website: www.nacelopendoor.org 

Once you have identified the appropriate contact at the school, questions to ask include the following:
•	 Does the school accept international exchange students for one semester, the academic year, or both?
•	 If the school accepts semester students, do they accept them in both August and January?
•	 Does the school have any particular requirements from the exchange organization?
•	 Does the school have any particular requirements for individual exchange students?

Schools will often reserve one or more spots for a particular exchange organization, but they reserve the right 
to review the student’s application materials prior to making an acceptance decision. Once you have identified a 
student you would like to place, email a scanned copy of the student’s application to the school for their review. 

If you would like to request a sample follow-up email or a sample PowerPoint presentation, which you can use 
after connecting with new schools, please contact Shannon Rausch at srausch@nacelopendoor.org. 

*Please note, and remind schools:  
Any contact with students needs to be facilitated through the Nacel Open Door national office*
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School Placement Regulations
Department of State regulations require all students to have a school placement before departing their  
home country. This regulation is designed to prevent an exchange student from showing up at a school to  
enroll with no prior warning to a school official. As verification that the principal or authorized school official has  
agreed to accept the student, a School Acceptance Form, complete with the date and signature, must be  
secured as proof of the school placement prior to the student’s departure from their home country. There can  
be absolutely no exception to this requirement.

School Acceptance Forms must be filled out completely before being presented to the school official for a  
signature. Complete all required student information, as well as host family, local representative, and  
coordinator information. This serves as a way to inform the school of the local rep and coordinator contact  
information and also informs the school of the potential host family.  

Students can only be placed in schools that are accredited. If the school belongs to a public school district,  
they must be accredited in order to receive public funding. However, for private school placements, please  
ensure that the school has accreditation before attempting to place an exchange student there. If a student  
is willing to pay private school tuition, the amount they are willing to consider will be posted in their online 
student profile. However, we must still present the specific school and the exact tuition amount to the  
partner organization in the students’ home country. If a student is placed in a private school, the exact  
tuition amount the student will need to pay along with any other school fees needs to be presented. It is  
always up to the student and their natural parents to make the final decision about whether or not to  
agree to a particular private school and the additional tuition costs. 

An increasing number of schools have various registration, textbook, and activity fees. Please inquire with the 
school official about any fees that exchange students may incur.

According to the Department of State regulations, no more than five exchange students from any one  
organization can be placed in the same school unless the school has requested more than five students in  
writing. If you have a school that might accept more than five students, be sure to proactively secure  
their written request. 

Ensure that the school has your current contact information and also inquire with the school as to what  
schedule of contact they prefer you to maintain. Some schools prefer to contact you if problems arise, while  
others will ask that you maintain a regular schedule of contact. 

The national office will send a packet of information to the school that includes the student’s complete  
application, insurance information, and other program materials. However, the packet is not sent until the  
placement is finalized. 

A note about teacher and principal representatives: The Department of State does not allow for someone  
with direct authority over a student, such as the student’s principal or teacher, to be the student’s local 
representative. Our method of compliance is a disclosure box located in the Local Representative Contract. If  
you become employed at a high school where you are placing students during the duration of the contract, it  
is your responsibility to notify Nacel Open Door. 
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Course Requirements
All Nacel Open Door students fall under the jurisdiction of course requirements at the high school where they are 
enrolled and must register for a full course load at all times.  Selected courses must meet the course requirements 
of their American high school, first and foremost. 

Nacel Open Door requires that students be enrolled in an English class at all times. Additionally, over the course 
of their program, Nacel Open Door students must enroll in a minimum of 1 course from each of the four subject 
areas listed below: 

•	 American History, US Government, Civics, or similarly titled course 
•	 Math
•	 Social Science
•	 Physical Science

Once these basic requirements have been met, the student may choose elective courses.  Students are encour-
aged to enroll in classes to explore their interests and seize the opportunity to learn a new skill or hobby in the 
American high school system. 

Students may not drop or change a class without the permission of their local representative, coordinator, or the 
Nacel Open Door national office.

NOD Policy on Athletics
Exchange students on our program may never be recruited to a particular school on the basis of athletic  
ability, nor can a student be guaranteed the opportunity to participate in a specific sport. While Nacel Open Door  
encourages students to get involved in sports and other activities at their school, our program is an academic 
and cultural exchange. Participation in school activities is at the sole discretion of the host school based on their  
individual policies and practices governing exchange students. 

No guarantee is made to the student with regard to participation in interscholastic sports. Eligibility is at the  
discretion of each high school and/or regional/state high school athletic association. Depending upon local  
regulations, if a student has graduated from high school in their home country or has completed a certain number 
of years in high school, they may be ineligible for interscholastic sports. Students who try out for high school sports 
teams are not guaranteed a place on the team. 

NOD High School Policies
High schools expect exchange students to maintain high academic standards and to participate actively in  
school life. American high schools believe the presence of exchange students enhances the learning  
environment. Therefore, a student who is suspended or expelled from school due to problems with  
attendance, attitude, discipline, or failing grades will be terminated from the high school program and sent  
home immediately.

1.	 Exchange students are not guaranteed placement in a certain grade level, or that transferable credit 
will be granted, or that a diploma will be awarded at the end of the academic program. All such  
decisions are at the discretion of the individual high schools and/or districts. 
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2.	 Students must obey all school rules, attend classes regularly, and be responsible for assuming a full 
course load, for making a strong effort in all classes, and for maintaining a minimum of a “C” grade or 
above in all of their classes.  

3.	 Students are responsible for all school fees. Such fees may include but are not limited to: registration, 
books, lockers, laboratories, gym/physical education, yearbook, class ring, letter jacket, student  
activities, etc. 

4.	 Students will be responsible to pay for their school lunch if they do not bring one from home.  

5.	 Students must be proficient enough in English to be able to communicate with their host families  
and high school teachers. Nacel Open Door reserves the right to terminate the program of any student 
who is judged by the high school or an NOD student advisor to have insufficient English to function 
successfully on the program. 

6.	 Students may not, under any circumstances, change schools without the express permission of the 
NOD national office.
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Co-Validation and/or  
Transcript Legalization

 
 

Students who wish to co-validate or legalize their transcripts and receive credit for their school coursework while 
on our program must assume responsibility for this process. Nacel Open Door informs all students, their natural 
parents, and our foreign partners that we cannot guarantee that the student will receive credit for their semester 
or academic school year while in the U.S.

Students and their natural parents must understand that individual school districts in each state set their own 
course requirements and that NOD has no control over this process. NOD has no control over the availability 
of courses required for the co-validation or transcript legalization process. A student’s ability to register for any  
particular courses at their host school is solely at the discretion of the school based on their policies and  
procedures. Therefore, it is quite possible that the student may not receive credit or full credit at their home 
school for courses that they have taken while on program. Students and natural parents are informed that they 
may have to repeat the semester or year spent upon return to their home country. 

Students & Natural Parent Responsibility
•	 The student and/or their natural parents are responsible for contacting their embassy or consulate in  

the U.S. regarding the requirements for this process. Students and their natural parents are responsible 
for any costs associated with the co-validation and/or transcript legalization process. 

•	 It is the responsibility of the student to inform their school upon enrollment of the co-validation and/
or transcript legalization process and what is needed. It is the responsibility of the student to request an 
official copy of their transcripts upon completion of the semester or academic year. It is the student’s 
responsibility to complete the co-validation and/or transcript legalization process prior to their program’s 
completion/termination and departure from the U.S.

Foreign Partners’ Responsibility
Foreign partners are not to contact the school to request or to make demands upon school officials or NOD  
regarding this process. As stated above, the student is responsible for completing the process prior to program 
completion/termination and departure from the U.S.

Early Termination from Program
Should a student’s program be terminated for any reason, or should the student request an early return  
before completing the program, the student must make arrangements to complete the above process prior to their  
departure. NOD will not assume responsibility for this, nor will we extend a student’s stay to accommodate the 
above process for any reason. Flight arrangements will be made as soon as possible. 
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Students the on annual Washington D.C./New York City Trip, 2017
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Immunization  
Recommendations 

Immunization requirements vary across the United States. Nacel Open Door has no control over the immunization  
requirements at the schools throughout the U.S. The list below represents the most commonly required series of  
vaccinations. It is possible that students will be expected to comply with those requirements to be able to  
enroll in school. Nacel Open Door’s travel insurance (Mutuaide) does not cover immunizations, so students on this  
insurance will need to get any required vaccinations at their own expense. 

We request that students receive the basic immunizations listed below before leaving their home country to help 
avoid potential problems with school enrollment. Additionally, students must bring their most current immunization 
records with them to the United States, as schools will typically review this information upon enrollment. 
 
       •	 Polio: three shots plus one booster after the age of 4 (booster is not necessary if third shot was 
              given after the age of 4).

•	 DTP: four shots plus one booster every 10 years (the booster is usually called DTaP).
•	 MMR: two shots
•	 Chicken Pox (Varicella):	 Month and year of illness, or one or two shots depending on state of placement
•	 Hepatitis B: three doses	 

	 *   There is also a two-shot adult formulated vaccine (Recombivax HB) for  
                    adolescents 11-19 years old. 

•	 TB / Mantoux Test: One test or BCG within the last three years. If the test is positive, then a chest x-ray is 
required. 

Please Note: If a vaccination is unavailable in a student’s home country or is deemed unsafe to be administered 
to a student by a physician, a titer test is acceptable. However, please keep in mind that it is always possible  
that a student’s American high school could require a vaccination upon the student’s arrival if the school  
nurse determines that further confirmation is needed of the student’s immunity. 

A school receives a copy of the student’s application whenever the MA is sent. After it has been sent, please 
check with the school about additional immunizations which a particular student may need and report all  
information to the national office.  
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Mike and Fadlan at the National Mall in Washington D.C. from the annual Washington D.C./New York City Trip.
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Locating a Host Family:  
Recruitment Tips for Reps

When advertising the need for host families, the following Department of State regulations must be observed:
•	 You may not use the photos of the students still in need of host families.
•	 You may not use any personal identifying information or contact information for a student.
•	 You may not use language that implies urgency, such as “immediate.” 

The regulatory requirements for screening all potential host families were designed with the safety of the  
students as a top priority, as most exchange students on AYP are minors and in a vulnerable position far away 
from home. The students and their parents place their trust in our organization to find welcoming, comfortable, 
and nurturing homes for program participants. Therefore, host family screening is a very important task the local 
representative performs. 

Before You Start
•	 Get to know the student(s). Read each application and the host family letter; note special interests  

that the student may have. 
•	 Ask the national office for mini profiles of your students without photos to share with potential  

host families. Outline the student’s interests and hobbies. Remember NOT to use any personal  
identifiers in the profile!

•	 Know the DOS, CSIET, and NOD standards for advertising practices. There are specific things that  
cannot and should not be used in promotion. You should always contact the national office for  
advertising approval. The Department of State Guidance Directive can be found in Appendix C.

Start With Schools
Your quest for host families should begin at the school. Some schools may have a “built-in” family network, and 
these schools also have a vested interest in successful student placement. A good approach is to send an invitation 
to the families already involved in the school.

Send a Request For Families to:
•	 “Open your home (and hearts!) to an international student.”
•	 Recommend another potential host family if they themselves are not interested. 

Contact an Educator:
•	 Staff members may be happy to talk with students/parents who share similar interests with the student. 

Approach language instructors, who have easy access to students with particular interests.
•	 Contact the elementary and junior high schools. Ask the schools to include information in their newsletters 

and/or mailings, and make an announcement at the Parent/Teacher Organization meetings. 
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Network in the Community
You will need to go outside of the school’s network to find families. To ensure student safety and compliance with 
industry best practices, it is very important to follow all DOS regulations and CSIET standards when advertising in 
public places. 

Contact National Office Marketing Department
Nacel Open Door has a strong marketing department that is well versed in DOS and CSIET advertising regulations 
and standards. When you have a need or an idea for a poster, flyer, or any marketing material, please contact our 
marketing department. 

Post Flyers/Information in Public Locations:
•	 Local libraries, post offices, coffee shops, and family and children’s doctor and dentist offices  

are all good locations to try.

Contact Local Churches
•	 Churches are a great resource for locating good host families. Most will be happy to put a short  

announcement in their weekly bulletin. Be sure to ask if they also publish a newsletter for additional  
exposure. If they will not include an announcement in their bulletin, ask if you can send a flyer to  
post on a bulletin board.  

•	 Churches with a school association are particularly helpful. Ask if they would put the profile information 
in the weekly bulletin. Some of our best host families are “empty nesters,” and communicating the  
opportunity via their church can spark interest. 

Contact Alumni Associations
•	 Ask for the information and profile to be distributed among local alumni. Families who are interested  

in the school, but do not have children attending, may also wish to widen their horizons by hosting. 

Contact Local Interest Groups or Instructors:
•	 Music teachers, martial arts instructors, language tutors, and community or childhood education  

instructors can all be good resources for finding host families. 

Word of Mouth
•	 You would be surprised how many people are interested in hosting but just don’t know how to get  

involved. Talk to your friends, family, neighbors, coworkers, etc. about the opportunity to host a  
student. Even if they are not personally interested, they may know someone who is. 
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Public Advertisements
Check with the national office and your coordinator before placing these types of announcements. There are very 
specific requirements that must be followed when placing a public announcement to locate host families. 

Newspaper Ads:
•	 Reserve putting ads in local newspapers until all other options have been exhausted. 
•	 Newspaper advertisements must be generic in nature and cannot include any specific  

student information. 
•	 The national office will assist you in preparing an ad in the newspaper if necessary.

Online Advertisements and/or Announcements: 
•	 	 The national office must pre-approve all ads for host families on Craigslist and any social media websites  

	 such as Facebook, Instagram, etc. 

Samples & How-To’s

Sample Newsletter/Website Blurb:
Nacel Open Door will be welcoming (#) international students this coming year! These J-1 visa students speak  
English, have their own medical and liability insurance, and bring their own spending money for personal  
expenses. Host families provide room and board. If you have room in your heart and home for one of these great 
students, please contact (local rep name) at (local rep #) or (local rep email).

What to Say When Calling a Church:
“Hello, may I speak with the person who handles your bulletin announcements?

Hello, my name is _________. I am working with (name of school) to find a host family for an international student 
who will be attending the school in the fall. We were wondering if you would be able to put an announcement in 
your bulletin about that need?”

When they say yes (sometimes they have to wait for space in the bulletin or get permission, but they usually put it 
in), ask them for the church email address so that you can send the announcement to them. Make sure you read 
the email address back to them before hanging up. If they prefer fax, get the fax number. 

Sample Email & Blurb for Church Bulletin:

Subject: Bulletin Announcement

Body:	 As per our telephone conversation, I am working with Nacel Open Door to find a host family for the  
incoming international exchange students. Could you please help me spread the word by printing the following 
announcement in your bulletin for two weeks?
	
	 Thank you, (your name)
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Attachment:	  
Host families are needed for several Nacel Open Door international students who will be coming to the United 
States this upcoming school year. These J-1 visa students speak English, have health insurance, and have their own 
spending money for personal expenses. For more information on how to get involved, please contact (your name 
and contact information).

What to Include & What Not to Include:

Include:
•	 The student’s first name
•	 A list of things the student likes to do

 
Don’t Include:

•	 “Host family urgently needed!”
•	 “This is an emergency”
•	 “Student will babysit small children”
•	 “Student loves to cook/clean”
•	 Any phrase that solicits pity or indicates a student will be denied participation if a host is not found. 
•	 Any phrase that insinuates the student will work in exchange for room and board. 

Refer to DOS Guidance Directive in this manual for more stipulations. 
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Cold Calling  

Cold calling potential host families is a technique that has proven to be successful for local reps and  
coordinators. The national office tries to provide local reps and coordinators with calling lists for families with 
school-aged children in their area. Please contact the NOD national office for more information on these lists. 

Cold Calling Script
Please use the script below as a guide only, and add you own touches and personality. It may be helpful to read 
through the script aloud a few times to yourself so you can become familiar with the content. 

Script if you reach an actual person:

“Hi, is this the Brown Family (or) Mrs./Mr. Brown?”
 

[“Yes?”]

“My name is ____________, and I am working with________ high school this year and am looking for host  
families for our incoming foreign exchange students this year. I am the local representative for Nacel Open Door 
Student Exchange. Nacel Open Door is designated by the U.S. Department of State as an exchange sponsor, and 
we are working to promote U.S. diplomacy by placing international students in local schools with host families. 
We placed seven students (or number of students placed) at your school last year; just wondering if you and your 
family have ever considered hosting a foreign exchange student?”

[“Not really” or “Well, we have thought about it, has never been the right time”, or whatever they say, always  
try to follow-up with the following information in some way:]

“Well, if I could just share with you in a nutshell, our students come from countries all around the world, from very 
good families and with good grades. They come with their own medical insurance and bring their own spending 
money. They pay for all of their own personal expenses, hot lunches, clothing, school supplies, etc. We ask our 
families to provide a safe and loving home; a separate bed and some storage (they can share a bedroom with 
a sibling of the same gender if it is okay with your own child); they usually bring their own laptop, but do need 
internet access for homework, etc. and a place to study; three meals a day; and parental guidance and support, 
which is the most important thing. 

[(see what their response is, or continue on)]

“You do not have to be the perfect family or have the perfect home to do this; our students come to experience 
true American education and cultural experience and to be a part of an American family. The first week or two is 
the honeymoon period, but after that they become just part of your family, so they do chores, receive hugs, etc.; 
whatever you would do or expect from your own children, you do with your exchange child. They are expected to 
not only obey all program rules, but all of your household rules as well, just as your own children are (or would be). 
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I will be your partner throughout the year, and we will do monthly reports with all of our families and students. 
The first month your student arrives, I will check in with you weekly, just to be sure everything is going well during 
the first few weeks, but I encourage you to call me anytime you have even a slight concern, question, or problem 
– that’s what I am here for. Do you have any questions for me?”

The conversation at this time usually gets more specific, and you can at this time explain the application process, 
suggest setting up a home visit so that you can meet them personally and answer any other questions they have. 
Also at this time, you can ask them if they were to consider hosting, would they want to host a boy or a girl, and do 
they think they would like a European student, an Asian student, or perhaps a South American student?

A Few Other Thoughts:
•	 Let your families know that students begin arriving by mid-August, so time is of the essence! Schools  

still have to accept and prepare schedules for students once a host family is found. Many schools have 
cut-off dates for accepting students. Also, once a student knows they have been placed, they still need  
to get their visa and prepare. It is very important they be here before the start of school.  

•	 Many times, the parent you have reached will say they need to discuss with their spouse or family. 
Encourage them by saying “I completely understand – this is a big decision, and we would like everyone 
to be on board too. What would be a good time for me to check back in with you?” Then set a date. We 
advise no more than two days – and ask what is the best time and number to reach them. 

If You Reach the Answering Machine:
NOD encourages leaving the first and second paragraph of the script, with your phone number. This way the family 
has at least a little info about the program re: what the family expectations are, and what the students provide. 
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Types of Placements

Permanent Placement
A host family commits to hosting a student for the duration of their program. A student can be placed with a  
welcome family and then move to a permanent family. The Placement Form is found on Page 111. 

Welcome Placement
In general, a welcome family is the term used to describe a family that has agreed to host a student temporarily. 
Welcome families come in many forms. A family may commit to being a welcome family because they have other 
obligations during the school year that prohibit them from hosting the student for the entire duration of the  
student’s stay. Another reason a family may choose to be a welcome family is because they want to see how well 
they connect with the student and the student connects with their family before agreeing to host the student for 
their entire program duration. Please note: some welcome families may turn into permanent families. However, 
some do not. Students and natural parents should never pressure the welcome host family to host the student 
permanently. 

Double Placement
A double placement is the placement of two exchange students in the same host home. Under no  
circumstances may more than two exchange students be placed in the same home. Students must come from  
different countries and must not share the same language. Under Department of State regulations, a double  
placement is only allowed if the host family chooses to host two students and if all other parties agree to  
the double placement. 

In order to demonstrate that all parties have been informed of, and consent to, the double placement,  
additional paperwork is required. The following agreement forms are required for double placements along  
with additional paperwork:

•	 Student Agreement (found on Page 123)
•	 Natural Parent Agreement
•	 Host Family Agreement (found on Page 125)

For new placements, since the student has not yet arrived in the U.S., the national office will send a combined  
Student/Natural Parent Double Placement Agreement Form to the foreign partner in the student’s home  
country. The local representative is then responsible for securing the Host Family Agreement. The national office  
will inform the appropriate school of the double placement.

Nacel Open Door discourages double placements between an NOD student and a student from a different  
organization. 

A double placement between an AYP J-1 visa student and a student on a different program, such as a student 
with a F-1 visa on NOD’s Private School Program (PSP), must be approved by the national office. There are some  
differences in procedure and paperwork that will be handled on a case-by-case basis if these situations arise. 
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Single Parent Placements
Single parent placements are placements in which students are placed in a home with a parent who has no  
children living in the home. For placements with single parents, there is additional paperwork required.

•	 Single Parent Supplement (found in Host Family Application) (found on Page 129)
•	 Single Parent Agreements (found on Page 127)
	 * Student
	 * Natural Parents
•	 Three Recommendation Forms (found on Page 119)

Direct Placements
Each year NOD receives a small number of direct placements. A direct placement is a situation in which  
an exchange student has already identified a host family. A direct placement host family is often a friend of  
the student’s family, a family the student stayed with on a Short Term Program, or a family that hosted one or  
more of the student’s siblings. In accordance with Department of State regulations, J-1 exchange students  
cannot live with a relative, so a direct placement with any relative of the student’s natural family is not allowed. 

A direct placement is handled in the same way as any other placement, except the local rep does not  
need to seek a host family. Instead, the foreign partner in the student’s home country provides NOD with the  
host family contact information and the name of the local high school, if they know it. If NOD has a local  
representative living within the federally mandated 120 miles of the host family, we can try to arrange the  
direct placement. Even though the student has a host family, the local school may not be willing to accept the  
student. If not, the student may request to be made available for regular (non-direct) placement, or they  
may decide to cancel their program. 

Local Representatives Hosting
Please be aware that local reps who choose to host a student must undergo the same screening process as  
any other host family. A host parent cannot serve as the local rep for their own student. Furthermore, the  
local rep for a student cannot be a relative of the host family so as to avoid potential conflicts of interest should  
problems arise. 

Example:	  
Susie Smith cannot be the local representative for the student her sister’s family is hosting, nor can Susie be  
the local rep for the student in her own home.
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The Process of 
Making a Placement

Once you have found a host family and school willing to accept an international student for the upcoming year or 
semester, you have completed the two most important steps toward making a placement. 

The School
You will need to obtain a signed School Acceptance Form (found on Page 121) from the school. Schools will also 
need to be sent a copy of the student’s application. You may request a copy of the student’s application from your 
coordinator or the national office.

Once you have received the signed School Acceptance Form from the school, please submit the form to  
paperwork@nacelopendoor.org. Make sure you also copy your coordinator on all paperwork submissions.

The Host Family
Step 1:	 Have the host family complete the online Host Family Application and the online Criminal  
Background Checks (CBCs). You will be notified by the national office when the host family’s  
application has been started and we received the results of the CBCs. There are two parts to the Host  
Family Application. Please be aware that the host family may need your assistance in completing  
Part II of the application.
	

* If the host family is in Minnesota, an additional, notarized form must be completed by all family  
    members ages 18+.

* If the host family is in Pennsylvania, additional requirements may be needed.

Step 2:	 Schedule a time to meet with the host family to conduct the Host Family Visit. Let the family  
know that during the visit you will be taking the following photos of their home:

•	 Exterior of the home
•	 Kitchen
•	 Living Room
•	 Student Bedroom – must capture the bed, door, and window
•	 Bathroom – the one the student will use
•	 Family Photo – all family members should be included. 

Please note that it is not acceptable to ask the family to take these photos and email them to you.  
These photos should be taken by the local rep at the time of the home visit. Have the family sign  
the Confirmation of Visit Form (found on Page 113) once the visit is complete. Submit the photos and 
Confirmation of Visit Form to paperwork@nacelopendoor.org and to your coordinator. Please refer to 
the Host Family Visit section of this manual for detailed instructions. 
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Step 3:	 In the host family’s application you will find three references listed. You are required to call at least 
two of these references for recommendations, unless the placement is with a single parent. If it is with 
a single parent, you must collect recommendations from all three references. Please use the Host Family 
Recommendation Form (found on Page 119) when calling the references and complete a form for each 
reference. Submit the Host Family Recommendation Forms to paperwork@nacelopendoor.org and your 
coordinator. 

Step 4:	 At this point a host family is considered vetted, and they may start viewing student applications 
and select the student they would like to host. 

Step 5: 	Once the approved host family has selected their student and all paperwork has been processed, 
the Match Abroad (MA) will be sent to our foreign partner in the student’s home country. A copy of this 
MA is also sent to the coordinator and local rep. 

It is important to note that host families should not contact students until the Match Abroad has been sent 
from the national office.
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Host Families

Screening Potential Host Families
The primary goal of the local representative should be to find quality placements with well-prepared host  
families. One of the reasons students come to the U.S. is to improve their English skills. Therefore, English needs 
to be the primary language spoken in the host home. NOD accepts host families of all sizes, races, religions, and 
sexual orientation. (Please note: in some cases, non-traditional host families will be presented to the student and 
natural parents for their final confirmation.) However, it is important to keep the following factors in mind:

•	 The student will need transportation to school. 
•	 The student may want to participate in extracurricular activities and will need transportation to  

these activities. 
•	 The student will want to be part of a circle of teenage friends. 
•	 The host family will need to be responsible for knowing where the student is, with whom they  

are spending time, and who they are visiting. In small towns, this may be easy even if the host family 
doesn’t have teenagers. In larger cities, this may be more difficult. 

•	 Host families will need to feel comfortable supervising and disciplining a teenager. Families with small 
children or with no children may encounter concerns they wouldn’t have experienced or anticipated. 

Once you have identified a potential host family, provide them with some general information about hosting  
an exchange student. Host families need to understand the rewards of hosting an exchange student as well  
as the duties and obligations involved. Therefore, all family members should be in agreement about accepting  
an exchange student into their home. Your coordinator is also a great resource for information to share with  
prospective host families. You should also familiarize yourself with the Host Family Handbook, which will  
help you to provide hosting information to interested families. A copy of the Host Family Handbook can be  
found in Appendix F of this manual. 

In addition to answering questions, the local representative must also make an assessment about the suitability of 
the family. Judging the suitability of the family, especially in terms of financial stability, may feel like an awkward 
task, or you may feel as though you are judging the family. However, keep in mind that a student’s parents are  
entrusting the care of their child to another family, and they are relying on NOD to ensure that the family is  
suitable. If you have a bad feeling about a situation, trust your instincts and do not risk placing a student in a  
dangerous, uncomfortable, or inappropriate situation. 

There are a number of requirements and related forms that will assist in the host family screening process. Each of 
the items that follow is required by government regulation, but each also serves an important purpose in making 
a determination about a host family’s suitability to host a student. 
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In addition to the general host family screening process, the Department of State has implemented a secondary 
review process for single-parent homes without children. This secondary review will require the potential host 
parent to fill out an extra form listing other family or neighbors who can provide additional support to the student, 
as well as the applicant’s involvement in their community. You, as the local rep, will sign the form and submit it 
with the rest of the placement paperwork, and the national office will conduct the review. The student’s natural 
parents will need to agree to a placement with a single parent with no children living at home.

Blank copies of all placement forms can be found in Appendix D of this manual and also online in the Document 
Center http://www.nacelopendoor.org/document-center.html 
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Host Family Application

All families must submit a Host Family Application. The Host Family Application can be found online at  
www.nacelopendoor.org. The host family should list your name as the NOD local rep with whom they are  
working. The application provides information about the family’s composition, interests and activities, and the 
type of student they are seeking. The Host Family Application is an important tool for identifying a good match  
between the host family and a particular student. Encourage host families to fill out the form completely.  
Much of the information from the Host Family Application is transferred to the Match Abroad, which is the  
document used to inform the student of their placement. The family’s financial information will not be shared 
beyond the select national office staff processing the application. 

Host Family Visit
Host family screening is a very important role of the local representative, and the Host Family Visit is a very  
important aspect of the screening process. The Host Family Visit must be conducted in person, in the  
family’s home, and all host family members must be present during the visit. If this is not possible, the local  
representative must meet any absent family members at a later date, although this subsequent meeting may  
take place somewhere other than the host family home. This is your opportunity to meet the family face to face, 
in their home environment, to observe how they live and interact as a family.

The Host Family Visit must be conducted for a number of reasons:
•	 To ensure it is an appropriate environment for an exchange student
•	 To assess whether the host family is capable of providing a comfortable and nurturing environment
•	 To ensure the host family has sufficient financial means to provide for another person in the household
•	 To experience the family dynamic in their home
•	 To ensure English is the primary language spoken in the home
•	 To ensure the student will have appropriate accommodations

Pay particular attention to the student’s bedroom and the primary bathroom the student will use. Students  
may share a bedroom with a similar-aged host sibling of the same gender. However, an exchange student  
should not be asked to share a room with a toddler or child who is significantly younger. If the student shares a 
bedroom, ensure there is a place where they can study and do their homework elsewhere in the home. Students 
must have their own bed. The student’s bed cannot be a futon, pull-out couch, an air mattress, or a conventional 
mattress placed on the floor, even temporarily. As a resident of the home for five, 10, or even 12 months, the 
student should have a comfortable place to sleep. The student’s bedroom must also have a door that closes  
completely and must have sufficient space to store their belongings, whether in a closet, dresser, wardrobe, or 
some combination thereof. In accordance with building code, any bedroom must also have an approved egress 
window in the event of a fire or other emergency. An exchange student should not displace a host parent or child 
from their bedroom such that a family member has no bedroom or must share with another family member. 

A telephone must be available in the home at all times to make a call in the event of an emergency. If the family 
uses cell phones exclusively, a telephone must be made available to the student in the home for emergencies. 
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Ask pertinent questions during the visit to ensure the family understands the scope of the host commitment.  
Inquire about transportation to and from school and whether the family would mind driving an exchange student 
to a friend’s house. Meals should also be discussed. Host families should understand that they are required to 
provide all meals, including family meals at restaurants if they choose to eat out instead of preparing a meal 
at home. If a student wants to purchase lunch at school, they should use their own money, but they must have  
the option of bringing a lunch from home with food provided by the host family. This is a Department of State 
regulation. Families should also pay for regular activities that they undertake with the student as a family.  
Vacations are an exception. If a family decided to go on vacation and chose to invite the exchange student, the 
student would be expected to contribute their share of the vacation expenses. If the student cannot afford to  
go on the vacation, then the local rep needs to find a temporary family to host while the student’s permanent  
family is on vacation. Students cannot be left home alone during a family vacation. The same screening procedures 
and paperwork apply for a temporary host family. 

While interviewing the host family, remember that you are performing the important task of screening the family 
to ensure suitability. Stay alert during the interview, and watch for any warning signs that may indicate the family 
is not suited to host at this time. 

Possible signs that the family is not motivated by the right aspect of exchange include but are not limited to:
•	 The family asks about monetary compensation and seems primarily motivated by this.
•	 No member of the family seems to have enough time to be with the student.
•	 The children do not seem at all interested by the prospects of having a “new” brother or sister. 
•	 The family seems more interested in learning the student’s native language than helping  

with the student’s English. 
•	 The family seems overly interested in having a student to assist with household or yard chores  

and/or babysitting.
•	 The family seems to disagree with NOD rules and policies and/or finds them “silly” or unnecessary. 

Signs the family wouldn’t provide a welcoming environment for an exchange student include but are not limited to:
•	 The parents seem overly strict.
•	 The family does not seem to be open to new ideas and different way of doing things.
•	 The family has no experience with teenagers and seems unwilling to seek advice.
•	 The family shows very little interest in school events and/or organizations.
•	 The family’s home is too secluded and would make participation in school activities and getting  

together with friends a burden.
•	 The family has received poor recommendations and/or was refused to host by another organization.
•	 There seems to be no opportunity to interact with teenagers.
•	 Excessive clutter in the home.
•	 Obvious repairs needed in the home.
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Signs the family may have underlying issues between members and should not bring an exchange  
student into the mix include but are not limited to:

•	 The parents do not allow their children to speak.
•	 One parent consistently talks over or interrupts the other.
•	 The children only behave when the parents raise their voices.
•	 An apparent lack of rules and expectations within the family.
•	 The parents talk obsessively about one aspect of their lives.
•	 The parents indicate a hope the exchange student will improve their family dynamic.
•	 The parents are planning to separate or divorce.

When visiting the home, if you experience any doubts, ask yourself whether you would be comfortable living in 
this home for an extended period of time, or if you would be comfortable placing your own child in this home.  
If the answer to either question is no, you should not consider placing an exchange student in this home. 

Details of the in-home visit are recorded on the Host Family Visit Form (found on Page 113).  A copy of this form can be 
 found in Appendix D of this manual. The Host Family Visit Form can also be completed online as Part 2 of the Host  
Family Application. If you feel that a family is not a suitable host, you can inform the family that you do not  
make the final decisions about hosting and then share your concerns with your coordinator and the national  
office. This relieves you of an awkward situation face-to-face with the family if you do not feel they should  
host. After a review of the paperwork, your coordinator or the national office can inform the family that we  
are not able to place a student in their home at this time. 

Host Family Orientation
After the placement paperwork is complete and the Match Abroad has been sent, the host family and student will 
start communicating. It is important to encourage host families to communicate with their student so they can 
start to feel comfortable with one another. In doing so, they begin to learn more about each other, and the host 
family can prepare the student for what to expect in their home, in the community, and at school. The host family 
must also be prepared to welcome a new person from a different culture into their home. 

After the Match Abroad has been sent, the national office will send a Host Family Packet electronically to the 
host family’s main email address. The packet contains a complete copy of the student’s application, the student’s  
personal photos, and additional materials that will help the host family understand what to expect from  
the exchange experience. The materials include a Host Family Handbook covering a range of topics, and the  
host family should be encouraged to review the handbook and ask any questions they might have. The  
packet also includes a copy of the Department of State regulations, general medical insurance information, a  
medical claim form, and a copy of the insurance policy. The student’s application includes a medical release  
form to allow the host parents to seek medical treatment on behalf of the student. 

Host families need to complete their Host Family Orientation online at: 
http://training.nacelopendoor.org/host-family-orientation/
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Follow-Up Visit
The Department of State requires a second Host Family Visit to be conducted within the first 60 days of a student’s 
arrival for permanent placements and within the first 30 days of a student’s arrival for welcome placements. 

The Follow-Up Visit must be completed by a Nacel Open Door representative who is not the student’s local  
representative and who did not recruit the host family. The purpose is to ensure that students are comfortable in 
their host home. Bringing in an outside representative lends a second set of eyes.

A follow-up visitor must pass a criminal background check and sign a contract with NOD prior to completing the 
visit. Work with your coordinator while securing a vetted follow-up visitor. The Follow-Up Visit Form is found on 
Page 115.
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Placement Paperwork

All placement paperwork forms can be found online in the Document Center:
www.nacelopendoor.org/document-center/aypdocs.html 

Paperwork should always be submitted to your coordinator and the national office (paperwork@nacelopendoor.org). 
When submitting paperwork via email to the national office, please include the family’s name and form you are 
submitting in the subject line.

Example:	

SUBJECT:	 Bob and Susie Smith Recommendation Forms (2)

Recommendations
The host family must supply three individuals who are not relatives to serve as references. As a local rep, you 
must contact two of these references for recommendations. (We ask the family for three in case you are unable 
to contact one.) A third reference is also required for single parent placements. Phoning the people serving as the 
references is the preferred method, as it is usually the quickest and most reliable way to ensure that information 
is submitted. If you phone the references directly, note clearly at the bottom of the form that the information was 
gathered by you over the phone, and then you can sign and date the form. 

Local reps cannot serve as a reference for one of their host families, nor can the local representative’s  
spouse, the coordinator, or the coordinator’s spouse. Family friends, clergy, or coworkers are typically  
designated as references. 

Criminal Background Check Authorizations
In accordance with Department of State regulations, all members of the prospective host family who are age 18 
or older must undergo a criminal background check (CBC). This requirement is consistent with those adopted  
nationwide for many organizations serving youth populations. 

NOD criminal background checks are conducted online, either through the link within the Host Family  
Application or the link on the Nacel Open Door website. Each family member age 18 or older can enter their  
information on the secured site. It is important to note that this must be done on a device with a mouse (i.e., not a 
tablet or smart phone), as the mouse is used to sign at the end of the process. Once the CBCs are entered, the national  
office staff member responsible for CBCs will access the results. 

A CBC cannot be run without a Social Security Number. If a prospective host family member does not have or is 
not willing to provide a social security number, please contact the national office and the appropriate staff 
member will be able to assist the family. 
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Photos 
As part of the screening process, the Department of State requires six photos for each prospective host family. 
Along with the other placement paperwork submitted to the national office, you should also submit photos of:

•	 Exterior of host family’s home
•	 The student’s bedroom – must capture bed, door, and window
•	 The bathroom student will use
•	 Kitchen
•	 Living or family room
•	 The family

Double Placement Paperwork
A double placement is the placement of two exchange students in the same host home. Under no circumstances 
may more than two exchange students be placed in the same home. Students must come from different countries 
and must not share the same native language. Under Department of State regulations, a double placement is only 
allowed if the host family chooses to host two students and if all other parties agree to the double placement. 

In order to demonstrate that all parties have been informed of, and consent to, the double placement, additional 
paperwork is required. The following agreement forms are required for any and all double placements:

•	 Student Agreement (found on Page 123)
•	 Natural Parent Agreement
•	 Host Family Agreement (found on Page 125)

The school will be informed by NOD of all double placements.

For new placements, since the student has not yet arrived in the country, the national office will send a combined 
Student/Natural Parent Double Placement Agreement to the foreign partner in the student’s home country. The 
local representative is then responsible for securing the Host Family Double Placement Agreement. 

Nacel Open Door discourages double placements between an NOD student and a student from another  
exchange organization. 

A double placement between an AYP J-1 student and a student on a different type of program, such as a student 
with an F-1 visa on NOD’s Private School Program, must be approved by the national office. There are some  
differences in procedure and paperwork that will be handled on a case-by-case basis if these situations arise. 
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Completing the Placement
Once you have gathered all necessary placement documents, perform a final review to ensure all forms are  
complete, signed, and dated. 

A summary of the paperwork that must be submitted for a placement is as follows:
•	 Placement Form (found on Page 109)
•	 Host Family Application
•	 Host Family Confirmation of Visit (found on Page 113)
•	 Host Family Recommendations (found on Page 119)
•	 Criminal Background Checks
•	 Photos
•	 School Acceptance Form (found on Page 121)

The placement is not finalized until the national office has received, reviewed, and processed all placement  
paperwork. 

Paperwork processing by the national office includes the following:
•	 Reviewing the School Acceptance Form
•	 Reviewing the Host Family Application
•	 Reviewing all criminal background checks
•	 Reviewing all photos
•	 Reviewing double placement paperwork, if applicable

Please ensure that all forms are complete and legible. All forms must be signed and dated where indicated, or they 
cannot be accepted as complete. 

For paperwork submission, please speak with your coordinator to find out their preferred method. We ask that 
placement paperwork be gathered and submitted all at once for each initial placement. Most coordinators choose 
to gather paperwork from the local reps, review the documents, and then submit the complete packet to the  
national office for processing. All paperwork must be received and processed in advance of the student’s 
departure from their home country. Keep a copy of all placement paperwork for your records. 

All paperwork can be submitted electronically to: paperwork@nacelopendoor.org 
See Page 107 for a cheat sheet of placement paperwork. 

The Match Abroad
After the placement paperwork has been processed, the national office will issue the Match Abroad. The Match 
Abroad (MA) is a packet summarizing the details of a student’s placement, including host family and school  
information. The MA packet also includes a letter of welcome from the student’s local rep, coordinator, and  
student advisor. The MA is emailed to the foreign partner in the student’s home country, and the foreign partner 
then communicates the details of the placement to the student. The MA also includes the host family’s contact 
information so that the students can get in touch with their future hosts. 

If you need assistance creating a welcome letter or would like to view an example, please contact the national office. 
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The MA is emailed to the coordinator at the same time it is sent to the foreign partner. The coordinator typically 
forwards the MA to the local rep and/or the host family. Discuss this procedure with your coordinator. Please 
also review the MA for accuracy, and notify the national office if there are any errors. The MA should be shared 
with the host family as soon as possible, as this will be their first opportunity to receive the student’s contact  
information. Prior to finalizing the host family screening, we ask that the host family refrain from seeking  
contact with the student. However, once the MA has been issued, the host family should be encouraged to begin  
communicating with the student as soon as possible. Usually host families are eager to do this without any  
prompting. If the host family is travelling or unable to communicate with their student for some reason, please 
inform your coordinator or the national office so we can inform the foreign partner. Students become worried if 
they do not hear from their host family after receiving news of their placement. 

Please Note: All paperwork discussed above is also required for student moves.
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Supporting the Exchange
 

Arrival Flights and Getting Settled
Most students fly directly to their host families. However, some attend a Nacel Open Door group orientation  
session in Chicago. In either case, the NOD travel coordinator communicates flight itineraries and arrival details 
to the host family, local rep, and the coordinator via email as soon as the foreign partner sends the information. 

When possible, many local reps and coordinators meet up with host families in the baggage claim area of their 
local airport to greet students as they arrive.  In some cases, if the host family has a conflict, the local rep or the 
coordinator may pick up the student from the airport. Local reps should check in with the host families after the 
flight information has been sent to ensure everything is in order for the student’s arrival and pick-up. 

Local Student Orientations
Although some students may attend a national group orientation in Chicago, all students must also attend a local 
orientation. A post-arrival orientation sign-in sheet is also required for students. This is an opportunity for them to 
meet the local rep and/or coordinator in person. It is also a chance to share more specifics about the local schools 
and community and to reinforce the topics discussed at a Chicago orientation. Students are usually very tired and 
excited at the national orientations, and they don’t always retain everything presented in that setting. 

Student packets containing insurance information and a student handbook are mailed from the national office 
to the host family’s home for the student. The student should bring these items with them to their local student 
orientation. 

At the orientation, ensure students understand that you are their local rep, and provide your contact information. 
Encourage students to contact you with questions and concerns throughout the semester or year. Also emphasize 
your coordinator’s name and contact information, and let students know that they can contact the coordinator 
with questions and concerns as well. Please also remind students that the national office is available to them 24 
hours a day via our toll-free number: 1-800-622-3553.

Local student orientations are a great place for students and host families to share experiences and  
concerns. They also provide good opportunities for the local rep to explain program rules, health insurance, travel  
procedures, emergency numbers, student adjustment issues, what to do in case of problems, and any other  
topics that the participants would like to discuss. It is important that the local rep be comfortable with  
program regulations, procedures, policies, and rules to be able to address these topics. Although the rules are  
important, the orientation is also an opportunity to prepare students to be successful on program and to  
encourage and support them during their initial adjustment period.  

If you need assistance with preparations for conducting local student orientation, please reach out to your  
coordinator or the national office. 
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Host Family Orientation 
Host families can complete their orientation online at http://training.nacelopendoor.org/host-family-orientation/.  
This orientation must be done after the family is fully vetted and before their student arrives. An email  
confirmation will automatically be sent to the national office when the family completes their orientation. 

Host families may also want to attend the local student orientation. It is not a requirement for the host families to 
attend the student orientation. At the host family and student orientations we recommend discussing the topic of 
dating. 

Student Dating While on Program
Nacel Open Door students are in the process of learning and experiencing a new culture. Students might encounter  
very different attitudes towards sexual activity and dating than what they are used to at home. Students might 
even disagree with them. The important thing is that students show respect and courtesy to their host family, 
school, and friends. Students are expected to follow host family rules about dating or not dating. For example, 
students may only be allowed to go on group dates, or the host family may want to meet a new friend before they 
allow the student to go out with them. 

NOD strongly recommends that students do not get involved in romantic relationships during their program,  
because being a successful exchange student already takes a lot of time, energy, and effort. If the student is in a 
dating relationship, it will be harder to find balance between school, host family, friends, and their boyfriend or 
girlfriend. 

If students are allowed to date, they should make sure it doesn’t interfere with time spent with their host family 
and other friends. Students should talk with their boyfriend or girlfriend to set up a few times each week to talk on 
the phone or go out. Students need to make sure they have enough time for homework and to study each day, as 
well as spend time with their host family. 

If you or the host family feels the student is not balancing their time and responsibilities appropriately, discuss this 
with the student. 

Nacel Open Door Policy on Student Sexual Activity
No matter what their relationship status is, NOD students must not be sexually active during their program.  
Students will face early termination if they engage in sexual intercourse as well as any other type of sexual activity. 
All types of sexual activity, including intercourse, have an element of risk. We don’t want students to have to deal 
with pregnancies or STDs while on program. Having sex in the U.S. as a teenager can also be complicated legally. 
Having sex as a teenager can sometimes be a criminal activity; depending on how old the student is, how old their 
partner is, and what the laws are in your state. 

Things to Remember About Student Dating:
•	 Students should always respect host family rules and show respect and courtesy to their host family, 

school and friends; even if their opinions and beliefs are different. 

•	 Students should honor their agreement not to participate in any sexual activity during their program. 
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•	 Having sex with someone under 18 can be illegal in the U.S. Every state has laws to protect teenagers 
from inappropriate sexual activity. Depending on the ages of the two people having sex and the state they 
are in, there can be serious legal consequences to having sex underage.  

•	 Talk with students about what to do or say if someone pressures them to have sex or teases them  
about not having sex.  

•	 Respecting and following NOD policy and host family rules doesn’t mean that students have to change 
their beliefs. These policies are in place to keep students safe, not to tell them how to think. However, 
students agreed not to be sexually active and to follow host family rules regardless of how they’d behave 
in their home countries.  

•	 Remind students that they never have to have sex when they don’t want to. Remind them that they do 
not “owe” sex or any sexual activity to anyone for any reason – not even if they have just been on a date 
or if they were kissing someone earlier. 

Monthly Contact Reports
To maintain Department of State quality and safety standards for AYP, local reps are required to contact each of 
their students and one host parent each month. The Monthly Contact Report (MCR) must be submitted to NOD’s 
national office using the Online Rep Center. MCRs are generally required for the number of months a student is on 
program. For example, if a student’s program is for the school year (10 months), 10 MCRs need to be completed. 
Typically, MCRs are done August through May for these students. However, late arrivals may necessitate a June 
report. MCRs need to be completed and submitted to the national office by the 25th of each month. 

Contact must be made via phone or in person. MCRs cannot be completed through email exchanges, text, or social 
media sites (like Facebook). The MCR provides students and host families an outlet to discuss problems, concerns, 
and positive stories. It is very important that each and every month, you ensure that the student and host parent 
have privacy to openly discuss any concerns with you. 

According to Department of State regulations, the first MCR must be completed in person. For students staying 
more than one semester (five months), a second in-person MCR must be completed with both the student and the 
host family. However, this MCR can be done any time during the second half of the student’s program. 

Please keep in mind that these reports are sent to the foreign partners and natural parents. Your comments should 
be professional and thorough. One-word answers, excessive slang, culturally insensitive commentary, derogatory 
phrases, any comments that may suggest you are “diagnosing” the student with a mental or behavior disorder, and 
name-calling are never appropriate, especially in the MCR. As a local rep, you are an advocate for both the student 
and host family, and the content of your MCR should clearly show non-partisan, objective, professional support. If 
you have private concerns or comments, there is a space provided within the MCR for comments and questions. 
This section is for internal use and is not included in the report sent to the foreign partner or natural parents. 
 
 



52

Supporting the School
As a local rep, you should speak with your contact at the school on a quarterly basis at minimum, or according to 
the school’s preference. You should also be available as often as the school would like to discuss any questions, 
problems, or concerns. Ask each school what frequency of contact they would prefer. Express NOD’s appreciation 
to them for accepting our students, and assure them that we care about how the experience is going for both  
the student and the school. Establishing a solid relationship with schools is essential to maintaining and improving 
our programs. 

Students are required to maintain a minimum of a “C” grade or above in all of their classes. Contact the national  
office if a student falls below a “C” grade or has failed one or more classes. The student will be placed on academic  
probation. It is important that poor grades are caught early so the exchange student has a chance to improve. Although  
students are expected to arrive with sufficient English language skills to succeed in their high school, any perceived 
problems with English proficiency should be carefully monitored. Student should not require ESL services. In some 
cases, students are initially overwhelmed, shy, or unsure of their English abilities, but then they rapidly progress 
and improve. However, if English language problems persist, notify the national office immediately so that the 
problems can be addressed.

Students should not pressure their school to be placed in a particular grade, nor should they pressure the 
school for permission to graduate or to receive a diploma. Those decisions are made at the sole discretion of 
the host school. Students should not pressure the school to take the SAT, ACT, or TOEFL test, nor should they  
request their school to send transcripts for applications to American universities. AYP is not a college preparatory  
program. While some students may try to seek the opportunity to take college entrance exams or apply to a  
college or university, it is not a part of our program, nor is it the responsibility of the school or host family to  
support the student in these endeavors. The national office should be informed if you learn a student is applying 
undue pressure with the school principal or counselor regarding any of the above mentioned items. 

If you learn of particular student accomplishments in academics or extracurricular activities, please share the  
success stories with your coordinator and the national office as well! We love to hear about our students’ success, 
and we would be happy to share it on the NOD blog! You may also want to consider offering to help the school with 
international activities or to make a presentation to a foreign language or world history class. Presenting yourself 
as a resource to the school is a way to strengthen the partnership and demonstrate commitment to an ongoing 
relationship with the school. 

Conflict Resolution
By taking great care in the screening, selection, and preparation of our students and host families, we establish a 
solid foundation for a successful placement. However, even the best matches can occasionally go awry. As a local 
rep for NOD, you provide one of the most important elements in the success of our support system. It is important 
that you are aware of the basic policies observed when working with students and families in problem solving. 

Some common problems that occur after students arrive are:
•	 Homesickness
•	 Initial struggle with English ability
•	 Lack of interaction with the host family
•	 Hygiene issues
•	 Too much contact with home via cell phone, computer, or both
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The host family should try to involve the student as much as possible in family life and talk openly about any  
issues that arise when they arise and before the situation escalates. In the beginning, and even throughout the  
semester or year, misunderstandings or misinterpretations tend to create problems that could otherwise be avoided 
through honest and direct communication. If a problem does not improve after an attempt has been made to  
resolve it, you should encourage the student and/or host family to contact you for help. Your coordinator is always 
available to provide assistance and guidance as well. If the problem persists, it is prudent to involve one of the NOD 
student advisors for assistance.

Get all sides of the story, and do not draw any conclusions about a case without speaking to all parties involved. 
You will be surprised how much the stories will differ. Remember the student is far from home, living and studying  
in a foreign culture and language. Make sure their due process is protected. Documentation of the issue is  
essential. You never know when a small problem will escalate into something more serious. When presenting a 
case to the foreign partner, the national office must provide documentation, so please be sure to accurately and 
objectively record the issues and sequence of events with as much detail as possible, along with any steps taken 
to resolve the issue. 

Whenever possible, get the student and host family together for a face-to-face discussion in which you can serve 
as the facilitator. During the meeting, set the stage for a non-confrontational discussion. It is important that you 
remain neutral and reassure both the host family and student they are important participants in the discussion. 
Try not to make judgments or make the student or family feel there is something wrong with them. Try to  
identify what the true issues are. Many times, the arguments get bogged down over what was done rather than 
why it was done. Most problems originate in misunderstanding, quite possibly due to cultural differences, or due to  
mismatched expectations. Don’t be afraid to give a student or a host family a second chance, as long as the  
student’s welfare is not in jeopardy. 

Many local representatives know the host family personally. If this is the case, let the student know your  
friendship with the host family will not interfere with your position as a local rep. If you feel you cannot be  
impartial, ask you coordinator or the national office to get involved. 
 
 “Whether a student has a problem, or whether the student is the problem, your job is to help the student.”

Make sure that both sides hear the other’s point of view. Many times, people do not communicate their true 
thoughts but rather presume the other party knows what they are thinking. Don’t make assumptions, and always 
verify statements. Make sure that when someone describes an event that he or she was present. Second hand 
information cannot be corroborated. 

Never threaten a student with being sent home! Repatriation is the last resort and the most painful of all  
resolutions to a problem. Before a student is repatriated, there must be due process and documentation.  
Unless a student violated a law or program rule that warrants immediate repatriation, such as drinking alcohol, a 
student must be placed on warning first and then on probation. The terms of the warning and probation must be  
documented by an NOD student advisor. If a situation warrants repatriation, the foreign partner must be informed 
in advance, and the national office must approve the repatriation. The local representative is never responsible for 
a decision to repatriate.
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Student Moves
Student moves happens for a variety of reasons, but the most common circumstances are as follows:

•	 Moving from a welcome family to a permanent family
•	 A change that renders the host family unable to continue hosting (health issues, death in the family)
•	 Issues between the student and host family that could be resolved by moving the student to a  

different environment

The national office must always be notified of a move before it occurs. Local reps must also notify the school that 
the student will be moving to a new host family. All placement paperwork required for the initial placement is also 
required for the move. However, instead of using the Placement Form, please use the Change of Placement Form 
(found on Page 111). This form includes information about the date of the proposed move and the reason for the 
move, information required for Department of State reports.

A student cannot be moved until all paperwork has been received and processed. In accordance with  
Department of State regulations, the new host family must be fully screened and approved before the  
student is moved into the home. If there is an emergency situation and the safety or well-being of the student is in  
jeopardy, the student should be moved immediately, even if just temporarily. If the situation does not allow for the  
completion of all required host family screening activities and paperwork before the move, the student should be 
moved to the home of a family that has already been screened and vetted or to the local rep’s or coordinator’s home  
temporarily. Move paperwork should be sent to the national office as it is available to help keep everyone  
informed during the transition. 

After all paperwork has been processed, the national office will send the new Match Abroad detailing the new 
placement. This is the signal that it is okay to move the student. The national office is also responsible for keep-
ing our foreign partners informed of student moves. Our foreign partners get understandably upset if their office 
learns of an upcoming move from the natural parents without advance warning from our office. Please keep the 
lines of communication open. 

In addition to sending the new Match Abroad, the national office will also re-issue the student’s ID card with the 
updated information. A new follow-up visit will also need to be completed within the appropriate amount of time. 

If a student will be moved into a double placement with another student, all double placement paperwork is also 
required. Local reps are responsible for gathering the Double Placement Student Agreements for both students 
in addition to the Double Placement Host Family Agreement. The national office will request the Natural Parent 
Agreement through our foreign partners.

Please note: the Department of State requires us to submit a report of all moves. It is essential that all paperwork 
is done properly and all time frames are followed correctly. 
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Move Paperwork
The following paperwork is required of all moves and needs to be submitted to the national office before a move 
can be approved. Students should not be moved from their homes before a new Match Abroad can be issued  
unless the safety and well-being of the student is in jeopardy. 

•	 Host Family Application Parts 1 and 2
•	 Criminal background checks for all family members age 18 and older
•	 Minnesota criminal background check (not applicable to all areas)
•	 Recommendations (Two recommendations must be submitted; Three recommendations must be 

submitted for single parent placements)
•	 Confirmation of Visit
•	 Change of Placement Form
•	 Photos

	 o	 Kitchen			
	 o	 Living Room
	 o	 Student’s bathroom	
	 o	 Student’s bedroom
	 o	 Family			 
	 o	 Exterior of home
•	 Single Parent Placement Paperwork (if applicable)
•	 Double Placement Paperwork (if applicable)
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Sexual Abuse and  
Harassment Awareness

 
Introduction
Recently in the United States and in the international community, discussions of child sexual abuse and  
harassment have received greater attention. Organizations and institutions that serve youth are being called 
upon to take greater responsibility to prevent incidents of abuse, protect youth, and respond appropriately when  
harassment or abuse is suspected or reported. At Nacel Open Door, we take this responsibility very seriously and 
are committed to supporting policies and procedures that protect our students. We understand this can be a  
difficult subject to address and welcome your call anytime for guidance and support. 

It is important for us all to be knowledgeable, as our students are in a particularly vulnerable position because:
•	 They come from other cultures
•	 Lack familiar relationships
•	 Put extra trust in adults
•	 Are unfamiliar with their host communities
•	 Are even less likely to report abuse or harassment than American children or teens

Definitions
Sexual abuse is often confused with sexual harassment. While the two are related in nature, they are different in 
regards to the actual acts and behaviors involved.

Sexual abuse is committing implicit or explicit sexual acts with a young person or forcing or encouraging a young 
person to engage in implicit or explicit sexual acts alone or with another person. Sexual abuse can also include  
non-physical, non-touching offenses such as communicating sexually over the phone or internet, indecent  
exposure, or showing a child sexual or pornographic materials.

Sexual harassment is unwelcomed sexual advances, requests for sexual favors, and other verbal or physical  
conduct of a sexual nature. Sexual harassment results in feelings of fear, intimidation, powerlessness, and  
confusion for students. It often interferes with the learning process and can lead to students being isolated from 
their friends and classmates. Sexual harassment is often difficult to identify because encounters such as a simple 
teasing, off-hand comments, or isolated incidents can seem harmless and minor. When this type of behavior  
becomes frequent or severe, it can create a hostile or offensive environment and is considered harassment  
because it interferes with a student’s concentration, comfort level, and feeling of safety in an environment. 

Sexual Harassment & International Students
Sexual harassment can take the form of unwelcome advances and comments of a sexual nature between students 
or peers. This type of behavior can interfere with a student’s concentration and inhibit their ability to succeed  
academically. It can also become a disruption for the student, causing them to change social behavior with or 
around their host family.
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Sexual harassment is very serious, and NOD takes all necessary precautions to protect our students from  
harassment and from harassing others. Since this is such a serious offense, we ask our foreign partners, local  
representatives, and host families to learn about sexual harassment so they can appropriately address the  
issue with students. We understand that students coming from different cultures may interpret the meaning of  
behaviors differently.

It is vital for our students to understand sexual harassment and its definition in an American context so they can 
advocate for themselves as well as avoid becoming harassers of others. 

Sexual harassment can occur in a variety of circumstances, including but not limited to the following: 
•	 The victim as well as the harasser may be a girl or a boy.
•	 The harasser’s conduct is unwelcome.
•	 The victim does not have to be the person harassed. Anyone affected by the conduct can experience  

the negative impact of sexual harassment. For example, the friend of a harassed student may become 
distracted and upset by what they experience vicariously through their friend. Sexual harassment can 
also be the fear or threat felt by a student who is observing harassment toward another student(s). 

Sexual harassment can take on many forms. The following is a list of examples of possible harassing situations. 
Harassment is not limited to this set of examples and can certainly include many other situations:

•	 Touching oneself in a sexual fashion in front of others.
•	 Talking about one’s sexual behaviors in front of others.
•	 Showing offensive sexual photos, videos, drawings, or objects.
•	 A student making a sexual or suggestive gesture to another student.
•	 A student calling another student an offensive name of a sexual nature.
•	 A student touching another student in an unwelcome sexual way.
•	 A student commenting on the sexuality of another student.
•	 Attempting to make deals for sexual favors or relationships.
•	 Sexual drawings or graffiti on a student’s property or school environment.
•	 A student making sexual comments to another student about their body.
•	 Sexual jokes shared among friends, overheard by others, or directed at a specific student. 
•	 Spreading rumors or stories – true or false – about another student’s sexual behaviors.
•	 Using position of authority to promise fellow students opportunities for success.
•	 A student witnessing the sexual harassment of a classmate but feeling powerless to intervene. 

The best way to address sexual harassment is for the victim to inform the harasser directly that their conduct is 
unwelcome and must stop.

While this is ideal, it can be very uncomfortable for our students to confront their harasser directly. For this reason, 
NOD staff, local representatives, and school employees are trained to identify and manage situations of sexual 
harassment. Students should speak to an adult if they feel they are being sexually harassed. In addition, if a NOD 
student is harassing others, procedures are in place for staff and local representatives to ensure that the situation 
is investigated and the behavior ends immediately. As a local rep, you are considered a “responsible reporter.” 
If you see that a student is the victim or the perpetrator of sexual harassment toward another youth, you must  
report it to your coordinator or the national office immediately. 
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Local Representative Steps for Reporting Sexual Harassment
Please note that ensuring a student’s safety is absolutely critical in any situation of alleged sexual harassment. 

1. It is your responsibility as a local representative to report an incident immediately to appropriate NOD staff  
     including the student advisor.

2. With the assistance of the student advisor or coordinator, you may be asked to gather comprehensive  
      information regarding the reported harassment.

•	 You may need to interview your student, any appropriate peers, the host family, or school parties  
to gather as much information as possible.

•	 In speaking with the victim, you should communicate seriously, clearly, gently, and without  
judgment. You should assure the student that all proper procedures are being followed to ensure 
their safety and well-being.

•	 If requested, you may need to collect information in writing from any appropriate parties to  
guarantee proper documentation of the event(s). This documentation includes, but is not limited to,  
written statements, photos, police reports, school forms, and witness statements. 

•	 If the incident happens at school, you will need to consult with your coordinator to follow the  
proper guidelines in communicating to the school. In most cases, the school should be notified as 
soon as possible.

 
3. The student advisor and coordinator will determine the appropriate next steps.

•	 NOD staff will inform the foreign partner and natural parents of the situation.
•	 If the incident occurred at school, NOD will take the proper steps to ensure safety of your student as 

quickly as possible.
•	 If your student needs to be repatriated or moved to a safer school environment, the coordinator will 

follow the proper procedure for such circumstances.
•	 The student advisor will work with your student to assess their emotional stability, safety, and any  

other needs. 
•	 The student advisor or coordinator will work with the host family or the authorities to assess the  

appropriate measures needed to ensure the continued safety of your student. 

Facts About Sexual Abuse
•	 Most abusers are known and trusted by their victims. Many people believe that abusers are strangers to 

their communities, but this is not true. As many as 60% of abuse victims are abused by someone they 
and their family trusts. Abusers often go out of their way to appear trustworthy and safe, which is why 
even the most careful, attentive adults are surprised when abuse is discovered. It is difficult to identify an 
abuser. 

•	 Sexual abuse is about power and control. It is not only about sex and sexuality, as many would believe. 
Sexual abuse gives perpetrators a sense of power and control over their victims, which is why vulnerable 
young people are often targeted. 

•	 Sexual abuse happens to boys and girls. While the majority of reported abuse concerns girls, boys are also 
at risk. Boys are less likely to report abuse, which contributes to our cultural misunderstanding that girls 
are the main victims. 
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Both men and women commit sexual abuse. Many believe that only men are perpetrators of sexual abuse. It 
is important to know that sexual abuse can occur between men and boys, women and girls, men and girls, and 
women and boys. 

More important points:
•	 Young people often fail to report sexual abuse because they fear that disclosure will bring consequences 

worse than being victimized again.
•	 Abuse is often under reported because offenders can convince their victims that it is their own fault.
•	 Young victims of sexual abuse often do not report the abuse until they are adults.
•	 Because of the shame attached to being a sexual abuse victim, young people tend to minimize and deny 

abuse, not exaggerate or over-report such incidents. 
•	 Youth sex offenders seek opportunities for access to children and teenagers through youth organizations 

that lack strong screening and protection practices. This fact is one that NOD takes very seriously and why 
prevention and response procedures are absolutely necessary. 

Identifying Abuse
Since young people are unlikely to report abuse, it is up to responsible adults to keep a careful watch on 
their behaviors and moods. Know how young people communicate and learn the signs of possible abuse. The  
following may be signs of sexual abuse:
•	 Physical signs of sexual abuse are not common. Any physical sign of abuse, such as a repeated pattern of 

injury for which the explanation doesn’t fit the injury, should be taken seriously. 
•	 Physical manifestations of stress and anxiety are more likely to occur than other physical signs. Chronic 

stomach pain, fatigue, and headaches could be such signs. 
•	 Changes of behavior, extreme mood swings, withdrawal, fearfulness, or excessive crying
•	 Fear of certain places, people, or activities; reluctance to be left alone with a particular person
•	 High levels of anxiety
•	 Sudden displays of unexplained homesickness
•	 Begins performing badly in school
•	 Sudden changes in behaviors or “clusters” of symptoms happening at the same time
•	 Distorted body image, including or resulting in eating disorders, self mutilation, or other related behaviors
•	 Diminished self-esteem
•	 Overly aggressive behavior
•	 Unwillingness to participate in extracurricular activities
•	 Poor peer relationships; isolation
•	 Nightmares or night terrors
•	 Graphic or age-inappropriate knowledge of sex or sexual behavior
•	 Suicide attempts or gestures
•	 Obsessive behaviors
•	 Self-medicating through drugs or alcohol

International students who are making cultural adjustments to a new country, host family, language, and  
academic system often exhibit some of the behaviors listed above. Students experiencing homesickness and  
difficulties with a new culture exhibit similar behaviors, as they are all reactions to stress, anxiety, confusion, and 
discomfort. For this reason, it is important to exercise caution and thoughtful, active listening when interacting 
with students. Take time to learn what is going on with the student. It is important to analyze these behaviors 
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in combination with the known behaviors and traits of the student. When any of the above symptoms occur,  
especially if they are very uncharacteristic of the student, further exploration of the behaviors is necessary.

Many of these symptoms could also be considered “typical teen behavior.” Adults involved with the student should 
attempt to find out why their behavior has changed. Careful conversations with questions such as, “I’m concerned 
about this behavior and want to make sure you are okay. Is there anything else going on that I should know 
about?” provide a comfortable space for students to express themselves. Take care not to ask leading questions.

Reacting To & Reporting Allegations of Abuse
When a student approaches an adult with allegations of abuse, it is necessary to respond appropriately to the 
student. For victims of abuse, reporting abuse is a risk that takes courage and trust. Therefore, our reactions as 
trustworthy adults have a powerful influence on vulnerable youth. 

Appropriate Reactions to Reports of Abuse:
•	 Stay calm and emotionally consistent.
•	 Believe the student, and make sure they know it.
•	 Thank the student for telling you, and praise them for their courage.
•	 Be encouraging. Do not express horror, shock, or disbelief – even if you feel horrified, shocked, or disbelieving.
•	 Inform the student that you can help them be safe. Tell them that you can provide privacy but not 

confidentiality about the issues. It is important for them to know that you must tell others in order to stop 
the abuse. 

•	 Gather information about the abuse, but don’t interrogate the student. Ask questions that establish facts: 
who, what, when, where, and how. Avoid asking “why” questions, which may be interpreted as  
questioning the young person’s motives. Reassure the student that they did the right thing in telling you. 

•	 Encourage the student, but never ask leading questions. Remain calm and allow them time to speak, as it 
may be difficult for them to share. Praise their ability to share this with you. 

•	 Be non-judgmental and reassuring to the student. Avoid criticizing anything that has happened or anyone 
who may be involved. It’s very important not to blame or criticize the student. Emphasize that the  
situation was not their fault.

•	 Document the allegation in writing. Make a written record of the conversation, including the date and 
time, as soon after the report as you can. 

Inappropriate Reactions to Reports of Alleged Abuse:
•	 It is not appropriate to react to a student’s disclosure of abuse with shock, disbelief, disgust, or anger.
•	 When an adult reacts to a child’s disclosure of sexual abuse with anger of disbelief, the child will respond 

accordingly in a way that protects him or herself. Such reactions could be:
o   The student will shut down and refuse to speak about the reported abuse again for fear that they won’t  
      be believed or will be in trouble.
o   The student may change the story or deny the events, even though abuse is actually occurring.
o   The student feels more guilt and shame for being involved in the abuse. 
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Nacel Open Door Conduct When Responding to Alleged Sexual Abuse
The following procedures should be followed by all local representatives:

1.	 Listen calmly and attentively.
2.	 Be non-judgmental, and comfort the student. 
3.	 Record and document all details in writing.
4.	 If the incident occurred in the host family’s home, the student(s) should be removed immediately.
5.	 Contact your coordinator and a student advisor.
6.	 Create a safe space for the student.
7.	 Protect the privacy of the student and of the alleged abuser. Speak to only the proper authorities and  

NOD about the allegations.
8.	 Do not accuse, challenge, or confront the alleged offender.
9.	 Allow the proper authorities to do their jobs. 
10.	 Ensure that the student has proper support. 
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International Student  
Health Insurance

Students currently studying in the United States are covered by multiple insurance plans. Most students through 
NOD are covered by Mutuaide Insurance. However, students from certain countries arrive with alternate insurance 
coverage. Each student has been provided an insurance card that lists the appropriate information. Information 
listed in this document is for Mutuaide Insurance only. Please check you student’s card to verify the insurance  
carrier and make sure you follow the proper procedures for handling claims. 

Insurance Company Name:	 Mutuaide
Group Policy Number:		  3924  (students do not have an individual group number)
				    3926  (french students only)

Nacel Open Door Contact Information:

For questions or concerns, please contact:
	 800-622-3553 – option 1
	 DIRECT PHONE: 651-288-4608 (9:00am – 4:00pm CST, M-Th)
	 FAX: 651-686-9601
	 insurance@nacelopendoor.org

Please remit claim forms and other correspondence to:
Nacel Open Door
Attn: Student Health Insurance
380 Jackson Street, Suite 200 
St. Paul, MN 55101

Important:
Host families are advised to list Nacel Open Door as the “guarantor” or “responsible party” on any medical forms 
submitted during a visit to a doctor’s office, clinic, hospital, or emergency room. Equally, they should give NOD’s 
billing address, telephone number, and fax number to the medical provider.

Families are encouraged to bring along the Authorization for the Release of Protected Health Information, signed 
by the natural parents (part of the student’s application), and student ID card as proof of their relationship with 
the student and NOD.

Whenever possible, host families should register their student with medical provider(s) prior to the occurrence of 
an illness or accident so that there is adequate time to validate insurance coverage in their system.
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Policy Description
Nacel Open Door’s insurance policy for its students should be regarded as an Accident and Emergency Illness Policy. 

Guaranteed Accidents are covered by this policy. These include accidents that occur during the life of the  
student’s policy (while they are on our program). Examples of Guaranteed Accidents include  
hurting a knee while skiing or playing basketball, slamming a finger in the car door, getting burned while helping 
in the kitchen, etc. 

Emergency Illness means illness that occurs during the life of the student’s policy (for example, the student  
develops a headache and cough that won’t go away, has the flu, or as the insurance certificate describes it,  
“[has] Any deterioration in health recorded by a qualified medical authority”).

The dental coverage for urgent needs (e.g. toothache that doesn’t allow the student to eat) is limited, unless the 
dental care is the result of a guaranteed accident. Please refer to the policy for coverage limits. 

Prescription drugs are covered, if prescribed for a covered injury or accident, and only if the student has been seen by a  
physician. Mutuaide does not offer online billing for prescriptions, so prescriptions must be paid for by the  
student. For prescription claim reimbursement, save the original PHARMACY PRESCRIPTION (usually stapled to 
the bag or attached to the medication information) showing the student’s name and address, doctor’s name, NDC 
code, prescription description, and date. This original pharmacy receipt must be sent with a completed claim 
form to the NOD national office for reimbursement. Proof of Payment receipts (credit card slips, cash register  
receipts) are also required with the pharmacy receipt. 

Examples of Health Issues Not Covered by the Policy
•	 Periodic medical examinations (physicals, annual exams, etc.). If needed, these are the responsibility  

of the student.
•	 Immunizations, vaccinations, and tests required by the school, should the student need them for  

registration (these are the student’s responsibility and are not covered by the insurance policy).
•	 Routine dental check-ups, cleanings, and any dental procedures that are not emergencies, or the direct  

result of a Guaranteed Accident (dental prosthesis and comparable items are also excluded from  
emergency dental care)

•	 Any non-emergency related to the eye (eye exams, glasses/contact replacement, etc.)
•	 Any non-emergency related to the ear (auditory prosthesis, hearing, etc.)
•	 Psychological illness (eating disorders, therapy, depression, stress-related illness, etc.)
•	 Anything related to the back (chiropractor, backaches, etc.) that is not the direct result of an accident.
•	 Prior conditions (anything relating to an accident/illness that occurred prior to the student’s arrival) 
•	 Physical Therapy
	 *For a comprehensive list of the exclusions of coverage, please consult the Insurance Certificate.

Submitting a Claim: For all Students on Mutuaide Insurance
1.	 Student needs medical assistance
2.	 Student goes to see doctor/hospital
3.	 Student gives Mutuaide insurance card from NOD as evidence of insurance
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4.	 Student requests copy of their medical records
5.	 Service provider sends insurance claim (bill) directly to NOD
6.	 Student/host family sends Insurance Claim Form, student medical records, and any additional documents 

to NOD
7.	 NOD receives forms, reviews, and submits them to Mutuaide for claims-processing

*Some service providers/doctors do not send the bill directly to NOD, but rather to the host family. In these 
cases, the host family should immediately forward the bill to NOD for processing. It is also possible that the  
provider will not recognize our insurance. The family or student will be marked as having no  
insurance and will be written as the guarantor. The host family should request that a HCFA 1500, UB-04, 
or UB-92 be sent to them, and then forward to NOD. The student claim form is only necessary if the host 
family or student paid for the visit or prescription.

In Case of an Emergency Requiring Hospitalization and/or Surgery
If your student needs emergency medical assistance that will require a hospital visit or stay, you must contact  
1-844-494-1224 for pre-authorization. This number is available 24 hours a day. After explaining the situation, you 
will be given a case number. The insurance company will then work directly with the hospital for payment. If you 
have questions, or are unable to contact the assistance number, please contact Nacel Open Door during business  
hours at 1-800-622-3553, option 1. 
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Daniel and his host mom in Times Square during their visit to New York City.
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Student Travel

Student Arrivals
Students typically arrive five to seven days before their school start date and depart five to seven days after their 
school end date. 

The policy for Nacel Open Door student arrival is:
•	 Students arrive into the airport closest to the host family
•	 Students arrive BEFORE 22:00 (10pm)

Please note: 
Due to pricing and availability, some flights may not arrive to the closest airport or before 22:00. If alternative flight 
arrangements are necessary, the national office will confirm with you prior to finalizing bookings.

Important: If you or the host family receives a flight itinerary from the student or their natural parents before you 
receive it from the national office, please let the national office know (travel@nacelopendoor.org). 

Preparing for Student Arrivals
1.	 Remind host families to confirm flight details with the student. If they find discrepancies between their 

information and the student’s information, please inform the national office.
2.	 Prepare host families to make alternative arrangements in the event the student’s flight is delayed or  

cancelled. Due to delays or cancellations, some students may arrive one or two days later than expected. 
If a family has concerns about their availability for the day or two after the student’s scheduled arrival, 
please assist the host family in making a plan for alternative arrangements. 

3.	 On the day of the student’s arrival, check the flights. Refer to your airport’s website or call the airline for 
information on delays or cancellations. Be available to assist your host families with questions. 

Flight Delays & Cancellations
Most delay or cancellation situations will be resolved fairly quickly. Checking the airport’s website or calling the 
airline will resolve most issues surrounding a student’s delay or cancellation.

1.	 Check the airport’s website or call the airline. The website or airline will have information on the student’s 
rescheduled flight.

2.	 If the student must stay overnight due to a missed connection, determine where the student will be  
staying (young traveler’s office, etc.). Call the national office if the student must stay overnight due to a 
missed connection: 800-622-3553.
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Problems at the Airport
Help! A student arrived as scheduled, but the host family can’t find them at the airport:

1.	 Ask the host family to wait another 30 minutes in the baggage claim area. Many students take extra  
time to navigate a new airport or to pass through customs if their international flight is direct. 

2.	 Tell the host family to ask an airline representative for help to page the student.
3.	 If they still cannot locate the student, call the Nacel Open Door national office at 800-622-3553. The  

person on-call will assist you in locating the student.

A Student’s Luggage Did Not Arrive. What Should They Do?
1.	 The host family should ask the student for their luggage claim ticket and go to the baggage claim counter to 

file a lost baggage form. The baggage claim counter is usually near the baggage pick up area. 
2.	 Lost luggage usually arrives on the next flight.

Student Travel on Program
Approval from the NOD travel coordinator is required for all overnight travel outside the host community or trav-
el within the host community without the host family for more than one night unless the following condition  
applies:

•	 Students traveling with their host family within the U.S. for up to two nights do not need approval from 
the national office prior to travel. Travel for three nights or longer with the host family requires approval 
from the national office.

•	 Your host community is defined as within 30 miles of the host home. If the host family feels there is a 
special circumstance and would like to extend the 30-mile radius, please contact the travel coordinator at 
the national office. 

Important:
•	 Student travel should NOT conflict with the student’s school schedule. Attendance on school days is  

NECESSARY to ensure the student’s academic success while on program. 
•	 Students should submit all required forms for travel and receive permission from the NOD national  

office BEFORE they purchase tickets or make deposits. 
•	 Forms should be submitted at least TWO WEEKS (14 days) before international travel or ONE WEEK 

(seven days) prior to domestic travel.

1.	 Students are allowed to travel in the U.S. and internationally while on program with approval from the 
NOD national office.

2.	 All student travel requires supervision of an adult 25 years or older.
3.	 Students may travel alone by plane if they are met by an approved adult.
4.	 Students are not permitted to travel by bus or train without an approved adult.
5.	 Students are not permitted to travel apart from their host families over Thanksgiving, Christmas,  

or New Year’s. 
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Travel approval or denial will be communicated to the student, host family, local representative, and coordinator 
via email from the NOD travel coordinator.

Important:
•	 Plane tickets or deposits should not be purchased until the trip is approved. Students will be responsible 

for cancellation fees in the event the travel plans are denied.
•	 Travel approval is decided on a case-by-case basis and depends upon several factors, including student 

academics and behavior. Students whose academics or behavioral conduct changes after travel approval 
may face the consequences of rescinded approval and will be responsible for any costs incurred by  
last-minute cancellations.

If students fail to comply with the travel procedures, they may be subject to disciplinary actions, including proba-
tion or termination of program. 

International Travel Form DS-2019
Important: Students must have a valid Form DS-2019 in hand before they travel outside of the country.

Form DS-2019 is titled, “Certificate of Eligibility for J-1 Visa Status.” The student presents this document at the 
consulate to obtain a J-1 visa. This 8 ½’’ by 11’’ document should either be stapled to the passport or stored with 
other important documents.

All students who travel internationally must have their Form DS-2019 signed by a responsible officer from the 
national office. The original copy of the Form DS-2019 must be sent via certified mail to the national office for  
authorization. The document will be signed and returned via certified mail. Students should send the Form  
DS-2019 a minimum of four weeks prior to international travel.

Additional Visa Requirements
Some students may require additional documentation to travel with their host families internationally. Students 
or their natural parents should contact the consulate in the country they wish to travel to for visa requirements. 
Please contact the national office if you have questions about international travel. 

A reference for visa requirements for international travel can be found online at http://www.visahq.com/visas.php.
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Required Forms for Travel
Travel forms are required for all overnight travel outside of the host community and for overnight stays within the 
host community longer than one night and shorter than six nights. 

Travel Forms:
1.	 Travel Proposal and Host Family Permission 

	 a.)  No forms are necessary if the student will travel with their host family within the U.S. for  
              two nights or less.

2.	 Independent Party Receiving Form
3.	 Natural Parent Permission Form 

  a.)  Nacel Open Door will request signed permission from natural parents from the foreign partner’s  
        office in the student’s home country. 

These forms can be found at www.nacelopendoor.org 

Submit Completed Travel Forms
Completed travel forms must be submitted to the national office. It is the responsibility of the student to submit 
these forms one week prior to domestic departures and two to four weeks prior to international departures.  
Edited or incomplete forms will be considered invalid. 

	 Email: travel@nacelopendoor.org
	 Fax: 651-846-4608

	 Questions? Call: 800-622-3553 ext. 619

Students who travel without written permission from the national office may receive a written warning or  
compromise the status of their program.

Student Departures
After successful completion of a semester or academic year stay, students are expected to return to their home 
country. Program extensions through the summer are not an option. The only program extension facilitated 
by NOD is for a semester student who has received all necessary approvals to remain on the program for the 
full academic year. However, any student who completes the program has a 30-day grace period beyond the  
program end date indicated on the Form DS-2019. Nevertheless, host families are only obligated to host through the  
program end date. Many students opt to travel with their natural parents within the U.S. upon completion of their 
program and during the grace period. During the 30-day grace period, students should not plan to travel outside 
of the U.S., as they will not be allowed to re-enter the country. NOD recommends that students depart from the 
U.S. a few days prior to the end of the grace period to avoid any immigration issues in the event of unforeseen 
travel delays.

The national office will email return travel itineraries to host families, local reps, and coordinators in cases where 
NOD purchases a student’s domestic return flight to Chicago. This is typically the case for students who attend a 
national orientation session in Chicago. German students are an exception, as their complete itinerary is always 
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arranged by the foreign partner. For the majority of students who fly directly to their host families, the entire  
return itinerary is arranged by the foreign partner or the student’s natural parents. NOD will send these students a  
return travel email to request their return flight details, as student may have changed their return itineraries during  
the year. 

If a student withdraws from program or is sent home for any reason, the 30-day grace period does not apply.  
Students must depart from the U.S. immediately. If you have any questions about student departures, please  
contact the travel coordinator for clarification. 

If a student’s host family is traveling, but the student will be staying in the community with a different family 
or adult(s), please inform the coordinator and the national office for instruction. 
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TRAVEL FORM GUIDE 
 

 
 

 
 
 
 

 

For travel with the Host Family within the U.S. for two (2) nights or less, no paperwork is required.

Travel Form 
Required 

Travel Proposal 
with Host Family 

Permission 

Natural Parent 
Release 

Independent 
Party Receiving 

Form 

FORM DS-2019 
must be signed 

Type of travel 

Travel with Host 
Parent[s] within the 

U.S. longer than 
two (2) nights 

X    

Travel  with Host 
Parent[s] outside 

the U.S. 
X X  X 

Travel with school, 
church, or clubs 
within the U.S. 

X X X  

Travel with school, 
church, or clubs 
outside the U.S. 

X X X X 

Travel with an adult 
other than Host 

Parent[s] within the 
U.S. 

X X X  

Travel with an adult 
other than Host 

Parent[s] outside 
the U.S. 

X X X X 

Travel with an adult 
other than Host 
Parent[s] within 

host community for 
more than one [1] 

night 

X    

Independent travel 
to meet a third 
party (including 
relatives) within 

the U.S. 

X X X  

Holiday travel to 
home country 

Students are not permitted to travel apart from their Host Families over 
Thanksgiving, Christmas, or New Year’s. 

Travel with Natural 
Parents within the 

U.S. 
X X   

Travel with Natural 
Parents outside the 

U.S. 
X X  X 



72

Paula, right, and friends before her high school’s homecoming dance.
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Final Thoughts

Nacel Open Door’s Academic Year Program is a very exciting experience, not only for the host families and  
students, but also for the local representative. As an NOD local rep, the program provides a wonderful  
opportunity for you to establish a caring relationship with your student(s) from abroad. You will be able to  
witness first-hand the changes a student goes through while discovering a new culture. It is also very rewarding 
to witness the development of a bond between your student and their host family, knowing that you facilitated 
that relationship. Host families also benefit by welcoming an NOD student into their lives. Families gain a new  
perspective on the world by learning about another country and culture and enjoy the fun and satisfaction of  
sharing their American lifestyle with their new family member. An exchange student will help to internationalize  
the school and community as well. The student’s participation at school and in community events will bring  
new points of view and provide an opportunity for others to gain a broader understanding of other people  
and their cultures. 

We hope that you will enjoy your role as a local representative, and we hope that this manual has provided you 
with a solid foundation to approach the role with confidence. Please contact your coordinator about additional 
training opportunities, and remember that the national office staff is always available to answer questions or  
provide additional materials or resources to help you be successful as a Nacel Open Door local representative!
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Office of Information and Regulatory 
Affairs of OMB, that this rule is not a 
‘‘major rule’’ as defined in section 351 of 
the Small Business Regulatory 
Enforcement Fairness Act of 1996. 

List of Subjects in 18 CFR Part 40 

Electric power, Electric utilities, 
Reporting and recordkeeping 
requirements. 

By the Commission. 
Kimberly D. Bose, 
Secretary. 

APPENDIX A 

List of Commenters 

Commenter name Abbreviation 

Western Electricity Coordinating Council ......................................................................................................................................... WECC 
North American Electric Reliability Corp .......................................................................................................................................... NERC 
Bonneville Power Administration ...................................................................................................................................................... Bonneville 
California Independent System Operator Corp ................................................................................................................................ CAISO 
California Dept of Water Resources, State Water Project ............................................................................................................... CDWR 
Idaho Power Co. ............................................................................................................................................................................... Idaho Power 
Midwest Independent System Operator, Inc .................................................................................................................................... MISO 
Powerex Corp ................................................................................................................................................................................... Powerex 
Puget Sound Energy, Inc ................................................................................................................................................................. Puget Sound 
Cogeneration Association of California and the Energy Producers and Users Coalition ................................................................ QF Parties 
Sempra Generation .......................................................................................................................................................................... Sempra 
Sierra Pacific Power Co. and Nevada Power Co ............................................................................................................................ NV Energy 
Southern California Edison Co ......................................................................................................................................................... SCE 
Western Interconnection Regional Advisory Body ........................................................................................................................... WIRAB 
WSPP Inc ......................................................................................................................................................................................... WSPP 
Xcel Energy Services Inc ................................................................................................................................................................. Xcel 

[FR Doc. 2010–27134 Filed 10–26–10; 8:45 am] 

BILLING CODE 6717–01–P 

DEPARTMENT OF STATE 

22 CFR Part 62 

[Public Notice: 7216] 

RIN 1400–AC56 

Exchange Visitor Program—Secondary 
School Students 

AGENCY: United States Department of 
State. 
ACTION: Final rule. 

SUMMARY: The Department is revising 
existing Secondary School Student 
regulations regarding the screening, 
selection, school enrollment, 
orientation, and quality assurance 
monitoring of exchange students as well 
as the screening, selection, orientation, 
and quality assurance monitoring of 
host families and field staff. Further, the 
Department is adopting a new 
requirement regarding training for all 
organizational representatives who 
place and/or monitor students with host 
families. The proposed requirement to 
conduct FBI fingerprint-based criminal 
background checks will not be 
implemented at this time. Rather, it will 
continue to be examined and a 
subsequent Final Rule regarding this 
provision will be forthcoming. These 
regulations, as revised, govern the 
Department designated exchange visitor 
programs under which foreign 

secondary school students (ages 15– 
181⁄2) are afforded the opportunity to 
study in the United States at accredited 
public or private secondary schools for 
an academic semester or year while 
living with American host families or 
residing at accredited U.S. boarding 
schools. 

DATES: Effective November 26, 2010. 
Compliance with the new requirement 
for the State Department designed and 
mandated training module for local 
coordinator training, as set forth at 
§ 62.25(d)(1), will not become effective 
until the development of an online 
training platform implementing this 
requirement is completed. The 
Department anticipates a January 2011 
launch of this training platform. A 
subsequent Federal Register Notice will 
be published when development is 
completed. 

FOR FURTHER INFORMATION CONTACT: 
Stanley S. Colvin, Deputy Assistant 
Secretary for Private Sector Exchange, 
U.S. Department of State, SA–5, 2200 C 
Street, NW., 5th Floor, Washington, DC 
20522–0505; or e-mail at 
JExchanges@state.gov. 

SUPPLEMENTARY INFORMATION: The U.S. 
Department of State has authorized 
Secondary School Student programs 
since 1949, following passage of the 
United States Information and 
Educational Exchange Act of 1948 and 
adoption of 22 CFR Part 62—Exchange 
Visitor Program, establishing a student 
exchange program (14 FR 4592, July 22, 
1949). Over the last 60 years, more than 

850,000 foreign exchange students have 
lived in and learned about the United 
States through these Secondary School 
Student programs. 

While the vast majority of the 
Department’s nearly 28,000 annual 
exchanges of Secondary School students 
conclude with positive experiences for 
both the exchange student and the 
American host families, a number of 
incidents have occurred recently with 
respect to student placement and 
oversight which demand the 
Department’s immediate attention. The 
success of the Secondary School 
Student program is dependent on the 
generosity of the American families who 
support this program by welcoming 
foreign students into their homes. The 
number of qualified foreign students 
desiring to come to the United States for 
a year of high school continues to rise 
and student demand is now placing 
pressure on the ability of sponsors to 
identify available and appropriate host 
family homes. The Department desires 
to provide the means to permit as many 
exchange students into the United 
States as possible so long as we can 
ensure their safety and welfare, which is 
our highest priority. 

A great majority of exchange students 
who come to the United States to attend 
high school enjoy positive life-changing 
experiences, grow in independence and 
maturity, improve their English 
language skills, and build relationships 
with U.S. citizens. As with other 
Exchange Visitor Program categories, 
the underlying purpose of the 
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Secondary School Student program is to 
further U.S. public diplomacy and 
foreign policy goals by encouraging this 
positive academic and social 
interaction. Experience has shown that 
foreign students who participate in this 
program share the knowledge and 
goodwill derived from their exchange 
experience with fellow citizens upon 
return to their home countries. The age 
and vulnerability of high school 
exchange students and the long-term 
importance of these programs 
necessitates increased quality of sponsor 
program administration through both 
the promulgation of clear and enhanced 
regulations and continued Department 
oversight of sponsor activities and 
compliance. The Department believes 
that the increased specificity in this 
Final Rule and the establishment of 
minimum industry standards will 
improve the quality of exchange student 
placements and promote the health, 
safety and well-being of this most 
vulnerable group of exchange visitors. 
The Department, the Congress, the 
American public, and members of the 
exchange community share a common 
goal of ensuring a safe and positive 
exchange experience for every foreign 
student participating in this exchange 
program. 

As a first step in the rulemaking 
process to adopt enhanced program 
safeguards, the Department published in 
the Federal Register an Advance Notice 
of Proposed Rulemaking (ANPRM) 
soliciting comments from sponsors and 
the general public on current best 
practices in the industry (see 74 FR 
45385, September 2, 2009). The ANPRM 
focused on six areas: (1) Utilization of 
standardized information on a sponsor- 
developed host family application form; 
(2) a requirement for photographs of all 
host family homes (to include the 
student’s bedroom, living areas, kitchen, 
outside of house and grounds) as a part 
of the host family application process; 
(3) the appropriateness of host family 
references from family members or local 
coordinators, and the feasibility of 
obtaining one reference from the school 
in which the student is enrolled; (4) 
whether fingerprint-based criminal 
background checks should be required 
of all adult host family members and 
sponsor officers, employees, 
representatives, agents and volunteers 
who come, or may come, into direct 
contact with the student and whether 
guidelines regarding the interpretation 
of criminal background checks are 
needed; (5) the establishment of 
baseline financial resources for potential 
host families; and (6) the establishment 
of limitations on the composition of 

potential host families. In response to 
the ANPRM, 97 parties filed comments, 
and the Department, in turn, identified 
16 discrete issues that it believed 
merited specific public comment. These 
issues and the proposed regulatory 
language addressing each matter were 
consolidated into a Notice of Proposed 
Rulemaking (NPRM) (see 75 FR 23197, 
May 3, 2010). The Department received 
a total of 1,698 comments in response to 
the NPRM. Of this number, 1,265 
comments, or 74% of the total 
comments, were submitted by 
individuals self-identifying with three 
sponsor organizations: Rotary 
International (600 comments); American 
Field Services (451 comments); and 
Youth for Understanding (214 
comments). Collectively, comments 
from persons associated with these three 
sponsor organizations opposed: 
Obtaining FBI fingerprint-based 
criminal background checks for adult 
members of potential host families; the 
prohibition of single adults hosting 
exchange students; the prohibition of 
removing exchange students’ 
government issued documents, personal 
computers, and telephones from their 
possession; and the change of required 
maximum distance of local coordinators 
from exchange students from 120 miles 
to one hour’s drive. Sponsor 
organizations, industry associations, 
state law enforcement agencies, and 
other interested members of the public 
submitted the remaining 433 comments. 
The Department also hosted a public 
meeting on June 17, 2010, to discuss the 
Notice of Proposed Rulemaking. The 
Executive Directors of the Alliance and 
Council on Standards for International 
Educational Travel (CSIET) and a 
representative of the National Center for 
Missing and Exploited Children 
provided statements on behalf of their 
respective organizations. Eleven (11) 
other individuals spoke at the public 
meeting, including directors of three 
organizations, two local Rotary leaders, 
four exchange program volunteers, and 
one current exchange student. The 
Department received twelve (12) written 
comments from attendees following the 
public meeting. 

Analysis of Comments 
1. Standard Host Family Application 

Form. The Department proposed that a 
new regulatory provision be added at 
§ 62.25(j)(2) to require the use of 
standard information fields on sponsors’ 
host family application forms. The 
information set forth at Appendix F to 
Part 62, ‘‘Information to be Collected on 
Secondary School Student Host Family 
Applications,’’ includes all data fields 
that, at a minimum, must be collected. 

The Department received 93 comments, 
85 of which supported this change 
indicating that it is important that all 
sponsors collect the same information 
on potential host families. The eight 
parties opposing this proposal argued 
that sponsor organizations are 
sufficiently able to determine 
information to be collected on the Host 
Family Application without guidance 
from the Department. The Department 
disagrees with these eight parties. Based 
on the Department’s administration of 
this program, the collection of uniform 
information by all sponsors will 
establish a consistent, program-wide 
base for evaluating potential host 
families. Having considered all points of 
view on this issue, the Department 
hereby adopts, without change, this 
proposed language set forth at 
§ 62.25(j)(2). 

2. Requiring Photographs of the Host 
Family Home. The Department 
proposed that a new regulatory 
provision be added at § 62.25(j)(2) to 
require sponsors to photograph the 
exterior and grounds, kitchen, student’s 
bedroom, bathroom, and family or living 
room of the potential host family’s home 
as part of the host family application. 
The Department received 81 comments, 
38 of which supported this change. 
Parties supporting this proposal 
explained that requiring photographs of 
the host family home would provide an 
objective visual means of evaluating the 
suitability of the home and is currently 
a standard practice of many sponsors. 
Many of the parties who did not support 
this requirement submitted comments 
that were general in nature, i.e., merely 
voicing opposition to the proposal but 
without an explanation. A few 
comments stated that requiring 
photographs was an invasion of privacy. 
The Department disagrees with 
comments opposed to this proposed 
change and has determined that the 
safety of students outweighs any privacy 
issues that could be raised. The 
Department hereby adopts, without 
change, this proposed language set forth 
at § 62.25(j)(2). 

3. Personal Character References for 
Host Family Applicants. As a 
procedural safeguard, the Department 
proposed that a new regulatory 
provision be added at § 62.25(j)(5) to 
eliminate host family members, and 
sponsor representatives from serving as 
character references for potential host 
families. The Department received 45 
comments, 37 of which supported this 
change. Parties who did not support this 
requirement submitted comments that 
were general in nature, i.e., merely 
voicing opposition to the proposal but 
without an explanation. The 
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Department believes that the obtainment 
of personal character references from 
family members and persons affiliated 
with the sponsor organization does not 
provide a sufficiently impartial 
recommendation of a family’s suitability 
to host. Having considered all points of 
view on this issue, the Department 
thereby adopts, without change, the 
proposed language set forth at 
§ 62.25(j)(5). 

4. Measuring Host Family Financial 
Resources. The Department proposed 
that a new regulatory provision be 
added at § 62.25(j)(6) to prohibit the 
placement of exchange students with 
host families receiving financial needs- 
based government subsidies for food or 
housing and to require that program 
sponsors collect the range of annual 
household income of potential host 
families on the host family application. 
The Department received 150 
comments, 43 of which supported the 
collection of host family financial 
information. No comments were 
received opposing prohibiting a family 
that receives needs-based government 
subsidies for food or housing from 
hosting exchange students. Parties 
opposed to the proposed change 
regarding collection of information on 
host family income expressed the 
following concerns: Host families would 
not want to disclose their annual 
income levels; the requirement of such 
disclosure could discourage families 
from hosting; and income level is not a 
determinant of whether a family will be 
a good host family. The Department 
disagrees with those comments opposed 
to collecting household income 
information and has determined that the 
benefits of knowing a potential host 
family’s range of income is an important 
factor in assessing a family’s financial 
ability to care for an exchange student 
and outweighs any concerns that such 
information collection would 
discourage some families from hosting. 
Having considered all points of view on 
this issue, the Department hereby 
adopts, without change, the proposed 
language set forth at § 62.25(j)(6). 

5. Criminal Background Checks. The 
Department proposed that a new 
regulatory provision be added at 
§ 62.25(j)(7) to require that all potential 
host family adults (age 18 or older) 
complete an FBI fingerprint-based 
criminal background check before the 
family is able to host an exchange 
student. The Department received 882 
comments, 160 of which supported this 
change. Opponents of the proposed FBI 
fingerprint-based criminal background 
check requirement suggested it would 
‘‘criminalize’’ host families participating 
in the program and could potentially 

reduce by as much as 30% the number 
of families willing to host. This estimate 
was calculated by sponsors and industry 
trade associations involved in the 
program through surveys of current host 
families. Opponents also suggested that 
this proposal could not be executed in 
a timely, cost effective, or convenient 
manner as there is no existing 
mechanism for such checks to be 
performed directly by placement 
organizations. Supporters of this 
proposed requirement explained that 
the extra level of protection that FBI 
fingerprint-based criminal background 
checks of host family adults would 
provide exchange students far 
outweighs the inconveniences that such 
checks would impose on host families. 

The Department notes that the 
proposal to require FBI fingerprint- 
based criminal history checks for all 
adult members of potential host families 
is responsive to public demands for the 
increased protections and reflects a 
trend at both the state and federal levels 
towards requiring FBI fingerprint-based 
criminal background checks for 
volunteers working with children. 
Specifically, the Congress created the 
Child Safety Pilot Program to be 
administered by the National Center for 
Missing and Exploited Children (see the 
National Child Protection Act/ 
Volunteers for Children Act) to provide 
a national means to complete FBI 
fingerprint-based criminal background 
checks on volunteers working with 
children, a category that includes adult 
members of potential host families. 

Given the National Center for Missing 
and Exploited Children’s limited 
authorization and resources to perform 
these checks, a number of cost, 
administrative, and statutory issues 
need to first be addressed before this 
proposal can be adopted. Accordingly, 
the Department will conduct further 
fact-finding and analysis on this matter 
and will not adopt at this time the 
proposed language set forth at 
§ 62.25(j)(7). The existing requirements 
for criminal background checks remain. 
As a matter of clarification, sponsors 
must verify that each member of the 
host family household eighteen years of 
age and older, as well as any new adult 
member added to the household, or any 
member of the host family household 
who will turn eighteen years of age 
during the exchange student’s stay in 
that household, has undergone a 
criminal background check (which must 
include a search of the Department of 
Justice’s National Sex Offender Public 
Registry). See http://www.nsopk.gov. 

6. Host Family Composition. The 
Department proposed that a new 
regulatory provision be added at 

§ 62.25(j)(9) to prohibit single adults 
without a school-aged child living in the 
home or without a child who visits the 
home frequently from hosting exchange 
students. The Department received 
1,190 comments, 77 of which supported 
this change. Supporters of this proposed 
change believe that the placement of an 
exchange student or students with a 
single adult without a school-aged child 
who lives in or frequently visits the 
home necessarily increases potential 
risk to the exchange student as there is 
no additional person in the home with 
whom the student can communicate, 
should the relationship with the host 
parent become strained or abusive. 
However, parties opposing this proposal 
argued that the exclusion of single 
adults without school-aged children in 
the home or who frequently visit is 
discriminatory and would unnecessarily 
eliminate approximately ten percent 
(10%) of current host families many of 
whom, sponsors reported, provide 
excellent experiences for their exchange 
students and who tend to repeatedly 
volunteer to participate in this exchange 
program. This potential reduction of 
host families was provided by trade 
associations involved in this program 
through a survey of current host 
families. 

The Department notes that numerous 
public comments submitted by sponsor 
organizations outlined best practices 
regarding the placement of exchange 
students in single adult host homes, 
including additional screening measures 
for single adults. Having considered 
competing points of view, the 
Department finds that the language set 
forth at § 62.25(j)(9) should be amended 
to impose additional screening 
procedures for exchange student 
placements involving single adult 
parents with no school-aged children in 
the home, including a secondary level of 
review by an organizational 
representative other than the individual 
who recruited and selected the 
applicant. Such secondary review 
should include demonstrated evidence 
from the individual’s friends or family 
who can provide an additional support 
network for the exchange student and 
evidence of the individual’s ties to the 
community. Finally, both the exchange 
student and his or her natural parents 
must agree in writing to any placement 
with a single adult host parent without 
a school-aged child in the home. These 
additional screening procedures for 
single adult homes will be monitored by 
the Department over an experimental 
period of not more than three years, 
following which the success of this 
approach will be further reviewed and 
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any necessary adjustments will be 
considered for adoption. 

7. Local Coordinator Training Course. 
The Department proposed that a new 
regulatory provision be added at 
§ 62.25(d)(1) to require that all local 
coordinators complete a training 
program, to be developed and 
administered by the Department. The 
Department received 108 comments, 65 
of which supported this proposal. The 
Department notes that local 
coordinators, who serve as 
representatives (as either employees or 
volunteers) of program sponsors and 
who have responsibility for obtaining 
school enrollment and locating and 
recruiting host families, are the critical 
component in a successful exchange 
program. Local coordinators exercise a 
degree of independent judgment when 
determining whether a potential host 
family is capable of providing a 
comfortable and nurturing home 
environment for an exchange student, 
whether that family is an appropriate 
match for the student, and whether it 
has adequate financial resources to 
undertake hosting obligations. 
Opponents of this proposed change 
explained that the local coordinator 
training programs currently offered by 
sponsors are sufficient and that a 
Department-administered training 
course is redundant. The Department 
disagrees with those comments and 
determines that a uniform and program- 
wide local coordinator training course 
will better ensure that all agents and 
employees placing exchange students 
on behalf of a sponsor are equally 
educated and informed of their 
responsibilities. Having considered all 
points of view on this issue, the 
Department hereby adopts, without 
change, the proposed language set forth 
at § 62.25(d)(1). 

8. Number of Students and Host 
Families for Whom a Local Coordinator 
May Be Responsible. The Department 
sought public comment on whether 
limiting the number of student and host 
family placements that a local 
coordinator may oversee would enhance 
the quality of host family placements. 
The Department received 61 comments, 
17 of which supported this proposal. 
Opponents of the proposal opined that 
such a ratio was a decision best left to, 
and most accurately set by, the sponsor 
organization. The Department agrees 
with the 44 parties opposing this 
proposal, and, having considered all 
points of view on this issue, does not 
adopt this requirement. 

9. Athletic Participation in the United 
States. The Department proposed that a 
new regulatory provision be added at 
§ 62.25(h)(2). This provision would 

prohibit exchange student selection and 
placement based on athletic ability. The 
Department received 37 comments, 35 
of which supported this proposal. 
Comments in support of this 
requirement noted that this proposal is 
an existing CSIET provision and that the 
adoption of this standard would 
establish a uniform policy across the 
Secondary School Student program 
industry. The two parties opposed to 
this requirement provided no explicit 
reasons. Having has considered all 
points of view on this issue, the 
Department hereby adopts, without 
change, the proposed language set forth 
at § 62.25(h)(2). 

10. Prohibition of Payments to Host 
Families. The Department proposed that 
a new regulatory provision be added at 
§ 62.25(d)(6) to prohibit payments to 
host families for hosting exchange 
students. The Department received 141 
comments, 122 of which supported this 
proposal. Parties who supported the 
proposal cited the established 
Secondary School Student program 
practice of not paying host families to 
ensure that host families are involving 
themselves in the program with the 
correct motives, i.e., for the experience, 
and not for compensation. The parties 
who opposed this requirement 
suggested that host families were 
providing a service for which the family 
should be compensated. The 
Department disagrees with the 19 
parties opposing this proposal and 
maintains its position that hosting an 
exchange student must remain a 
volunteer activity. Having considered 
all points of view on this issue, the 
Department hereby adopts, without 
change, the proposed language set forth 
at § 62.25(d)(6). 

11. Separate Orientation for Host 
Families. The Department proposed that 
a new regulatory provision be added at 
§ 62.25(d)(9). This provision would 
clarify that sponsors must conduct the 
host family orientation at the end of the 
host family application process, i.e., 
after the host family has been fully 
vetted and accepted into the program. 
The Department received 519 
comments, 75 of which supported this 
proposal. Parties opposed to this 
proposed change argued that the host 
family orientation is often used as the 
initial recruitment session. The 
Department disagrees with those 
comments opposed to requiring a 
separate host family orientation and has 
determined that a separate orientation, 
to be conducted following the 
recruitment, screening, and selection of 
host families, will better ensure that the 
host family fully understands and 
accepts the obligations it assumes when 

choosing to host an exchange student. 
Having considered all points of view on 
this issue, the Department hereby 
adopts, without change, the proposed 
language set forth at § 62.25(d)(9). 

12. Additional Visit to Host Family 
Homes. The Department proposed that a 
new regulatory provision be added at 
§ 62.25(d)(12) to require that a visit to 
the host family home be conducted, 
within two months of placement, by an 
organizational representative of the 
sponsor other than the local coordinator 
who screened and selected the host 
family and made the placement. The 
Department received 91 comments, 31 
of which supported this proposal. 
Opponents focused on additional 
administration and cost burdens for 
sponsors required for a second 
organizational representative to make 
these visits. The Department disagrees 
with those comments opposed to this 
proposed change and has determined 
that the enhanced monitoring outweighs 
any possible administrative 
inconveniences. The Department also 
recognizes that some sponsors will need 
to adjust their current business models 
to satisfy this new requirement but has 
determined that this requirement is a 
minimal cost to sponsors. Having 
considered all points of view on this 
issue, the Department hereby adopts, 
without change, the proposed language 
set forth at § 62.25(d)(12). 

13. Local Coordinator Distance from 
Exchange Students. The Department 
proposed that a new regulatory 
provision similar to that which has been 
successfully incorporated into the Au 
Pair category regulations be added at 
§ 62.25(d)(5) to require that no 
secondary school student placement be 
made beyond one hour’s drive of the 
home of the local organizational 
representative responsible for 
monitoring the student. The Department 
received 54 comments, 22 of which 
supported this proposal. Opponents of 
this change explained that such a 
requirement would serve only to the 
limit number of exchange student 
placements in rural locations, especially 
the Mountain West region. The 
Department agrees with those comments 
opposed to this proposed change. 
Having considered all points of view on 
this issue, the Department does not 
adopt this requirement. 

14. Restrictions on Local 
Coordinators. The Department proposed 
that a new regulatory provision be 
added at § 62.25(d)(10) to limit the 
functions and responsibilities of a local 
coordinator. Such limitations would 
prohibit a local coordinator from 
performing the duties of both a host 
family and a local coordinator/area 
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supervisor for an exchange student; or 
performing the duties of both a host 
family for one sponsor and a local 
coordinator for another. A local 
coordinator would also be prohibited 
from performing the duties of a local 
coordinator for a student if the 
coordinator also holds a position of 
direct authority over the student that is 
not related to or arising from the 
coordinator’s placement of a student 
with a host family. Many local 
coordinators are teachers and principals 
in the schools where a student is placed. 
The Department received 62 comments, 
31 of which supported this proposal. 
Opponents specifically argued that 
school officials (both teachers and 
principals) best know the school and 
student environment in which exchange 
students will be immersed and to 
exclude such a cohort needlessly 
eliminates some of the most important 
volunteers in the Secondary School 
Student program. The Department 
adopts, without change, the proposed 
language set forth at § 62.25(d)(10)(i) 
and (ii) but finds that the language set 
forth at § 62.25(d)(10)(iii) should be 
amended so that principals and teachers 
are not excluded from serving as local 
coordinators. However, a teacher cannot 
serve as a local coordinator for a student 
in his/her class. A principal cannot 
serve as a local coordinator for a student 
in his/her school. The Department also 
notes that students are placed in U.S. 
boarding schools. 

15. Removing Exchange Student 
Property. The Department proposed that 
a new regulatory provision be added at 
§ 62.25(d)(8) to prohibit the removal of 
exchange students’ government issued 
documents, personal computers, and 
telephones from their possession. The 
Department received 550 comments, 68 
of which supported this proposal. 
Comments opposed to this proposed 
requirement argued both that students 
often do not understand the importance 
of safekeeping their government issued 
documents and that confiscating cell 
phones and computers is a time-tested 
and acceptable disciplinary action for 
host parents. Comments supporting this 
proposed requirement explained that 
exchange students should always have 
access to their telephones and 
computers to maintain contact with 
parents, authorities, or friends in case of 
a problem, thus viewing such access as 
a safeguard for the student. Federal law 
prohibits the removal of official 
governmental documents from foreign 
nationals. The Department agrees with 
the comments opposed to these 
proposed requirements regarding the 
removal of cell phones and computers 

and has determined that the language 
set forth at § 62.25(d)(8) should be 
amended to delete the prohibition 
against removing an exchange student’s 
personal computer or cell phone. 
However, under no circumstance is a 
sponsor or a host family permitted to 
prohibit a student from communicating 
with his/her natural parents and 
families by telephone and e-mail. 

16. Limits to Advertising. The 
Department proposed that new 
regulatory provisions be added at 
§ 62.25(m)(3) and (4) to prohibit 
sponsors from including personal data, 
contact information, or photographs of 
potential exchange students on web 
sites or in other promotional materials 
and would require sponsors to ensure 
that access to student profiles be 
password protected and available only 
to potential host families who have been 
fully vetted and selected for program 
participation. The Department received 
103 comments, 27 of which supported 
this proposal. Parties supporting this 
proposal stated that prohibiting the use 
of photographs and personal 
information of potential exchange 
students for recruiting un-vetted host 
families would better ensure the safety 
of exchange students as it makes such 
information more difficult for predators 
to access. Opponents stated that use of 
photographs in a restricted and limited 
manner is essential for host family 
recruiting. Opponents also described 
this type of ‘‘photo-listing,’’ or using a 
photograph with a student’s first name 
but no last name, address, or contact 
information to be a safe and responsible 
practice and one widely used in the U.S. 
adoption of children process. The 
Department disagrees with those 
comments opposing this proposed 
change and notes that the family 
selection process in the U.S. adoption 
system is much more lengthy and 
comprehensive than the selection of 
exchange student host families, and is 
therefore an inexact comparison. Having 
considered all points of view on this 
issue, the Department hereby adopts, 
without change, the proposed language 
set forth at § 62.25(m)(3) and 
§ 62.25(m)(4). 

Finally, in drafting the Proposed Rule, 
the language contained in section 
62.25(n) Reporting Requirements, 
paragraph 3 was amended to clarify the 
information the report was to contain. 
The Department views this as a 
clarification and not a change in 
requirements. Currently, a sponsor 
cannot prepare a report on changes in 
student placement with more than one 
host family or school without having the 
data, requested in the proposed rule, 
readily available. Likewise, a sponsor 

cannot perform requisite monitoring of 
a student without having this 
information on each student in their 
exchange program. In addition, 
consistent with the current process 
required for completion of the 
Placement Reports, this report is being 
requested in electronic format to enable 
the data submitted from all sponsor 
organizations to be compared and 
analyzed. The Department received no 
comments on this section of the 
proposed requirement and hereby 
adopts the proposed language set forth 
at 62.25(n)(3) as stated. For additional 
clarification, a final sentence was added 
to reflect the date by which the report 
is required. The sentence reads: This 
report is due by July 31 for the previous 
academic school year. 

Administrative Procedure Act 

The Department of State is of the 
opinion that the Exchange Visitor 
Program is a foreign affairs function of 
the U.S. Government and that rules 
implementing this function are exempt 
from section 553 (Rulemaking) and 
section 554 (Adjudications) of the 
Administrative Procedure Act (APA). 
The U.S. Government policy and 
longstanding practice have supervised 
and overseen foreign nationals who 
come to the United States as 
participants in exchange visitor 
programs, either directly or through 
private sector program sponsors or 
grantees. When problems occur, the U.S. 
Government is often held accountable 
by foreign governments for the 
treatment of their nationals, regardless 
of who is responsible for the problems. 
The purpose of this rule is to protect the 
health and welfare of foreign nationals 
entering the United States (often on 
programs funded by the U.S. 
Government) for a finite period of time 
and with a view that they will return to 
their countries of nationality upon 
completion of their exchange programs. 
In support of its position that this Final 
Rule involves a foreign affairs function 
of the U.S. Government, the Department 
of State represents that failure to protect 
the health and welfare of these foreign 
nationals will have direct and 
substantial adverse effects on the foreign 
affairs of the United States. Given this 
foreign affairs function exemption, the 
Department of State considers that it is 
under no legal obligation to provide 
public notice and comment with respect 
to proposed regulations. Nonetheless, in 
this instance, the Department of State 
offered reasonable opportunity for 
public notice and comment. 
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Regulatory Flexibility Act/Executive 
Order 13272: Small Business 

As discussed above, the Department 
believes that this rule is exempt from 
the provisions of 5 U.S.C. 553, and that 
no other law requires the Department to 
give notice of rulemaking. Accordingly, 
the Department believes that this rule is 
not subject to the requirements of the 
Regulatory Flexibility Act (5 U.S.C. 601, 
et seq.) or Executive Order 13272, 
section 3(b). 

However, the Department has 
examined the potential impact of this 
rule on small entities. Entities 
conducting student exchange programs 
are classified under code number 
6117.10 of the North American Industry 
Classification System. Some 5,573 for- 
profit and tax-exempt entities are listed 
as falling within this classification. Of 
this total number of so-classified 
entities, 1,226 are designated by the 
Department of State as sponsors of an 
exchange visitor program, designated as 
such to further the public diplomacy 
mission of the Department and U.S. 
Government through the conduct of 
people to people exchange visitor 
programs. Of these 1,226 Department 
designated entities, 933 are accredited 
degree granting academic institutions, 
none of which we believe to be a small 
entity under the terms of the Regulatory 
Flexibility Act and the remaining 293 
are for-profit or tax-exempt entities. Of 
the 293 for-profit or tax-exempt entities 
designated by the Department 131 have 
annual revenues of less than $7 million 
dollars, thereby falling within the 
purview of the Regulatory Flexibility 
Act. Of these 131 entities 61 conduct 
secondary school student activities. 
This Rule will involve additional costs 
for these 61 entities. These costs arise 
from the additional staff time needed to 
photograph host family homes, 
additional screening procedures for 
single adult family homes, ensuring that 
an orientation is conducted after a 
potential host family has been fully 
vetted and accepted and an additional 
home visit to the host family by an 
organizational representative within two 
months of placement of the student in 
the home. The Department estimates 
these additional requirements will 
involve approximately four additional 
hours of staff time, per student and at 
an estimated $20 per hour will cost $80 
additional per student participant. 
These 61 small entities program some 
3,750 students annually. Thus at an 
additional $80 per student these 61 
entities will incur $300,000 in 
additional administrative costs. 

Although, as stated above, the 
Department is of the opinion that the 

Exchange Visitor Program is a foreign 
affairs function of the United States 
Government and, as such, that this rule 
is exempt from the rulemaking 
provisions of section 553 of the APA, 
given the projected costs of this rule 
(discussed under the Executive Order 
12866 heading below) and the number 
of entities conducting student exchange 
programs noted above, the Department 
has determined that this rule will not 
have a significant economic impact on 
a substantial number of small entities. 

Unfunded Mandates Reform Act of 1995 
This rule will not result in the 

expenditure by State, local and tribal 
governments, in the aggregate, or by the 
private sector, of $100 million in any 
year and it will not significantly or 
uniquely affect small governments. 
Therefore, no actions were deemed 
necessary under the provisions of the 
Unfunded Mandates Reform Act of 
1995. 

Executive Order 13175—Consultation 
and Coordination With Indian Tribal 
Governments 

The Department has determined that 
this rulemaking will not have tribal 
implications, will not impose 
substantial direct compliance costs on 
Indian tribal governments, and will not 
pre-empt tribal law. Accordingly, the 
requirements of Section 5 of Executive 
Order 13175 do not apply to this 
rulemaking. 

Small Business Regulatory Enforcement 
Fairness Act of 1996 

This rule is not a major rule as 
defined by 5 U.S.C. 804 for the purposes 
of Congressional review of agency 
rulemaking under the Small Business 
Regulatory Enforcement Fairness Act of 
1996 (5 U.S.C. 801–808). This rule will 
not result in an annual effect on the 
economy of $100 million or more; a 
major increase in costs or prices; or 
significant adverse effects on 
competition, employment, investment, 
productivity, innovation, or on the 
ability of United States-based 
companies to compete with foreign- 
based companies in domestic and 
export markets. 

Executive Order 12866 
The Department is of the opinion that 

the Exchange Visitor Program is a 
foreign affairs function of the United 
States Government and that rules 
governing the conduct of this function 
are exempt from the requirements of 
Executive Order 12866. However, the 
Department has nevertheless reviewed 
this regulation to ensure its consistency 
with the regulatory philosophy and 

principles set forth in that Executive 
Order. 

The Department has identified 
potential costs associated with this rule 
beginning with the requirement that 
sponsors collect photographs 
documenting the exterior and interior of 
a potential host family home. Although 
many sponsors currently collect such 
photographs as part of the host family 
application and vetting process, not all 
designated sponsors do so. Those 
sponsors that do collect this 
photographic documentation find that 
the cost of doing so is not substantial as 
the photographs are taken by the local 
coordinator with digital cameras, 
uploaded electronically, and attached to 
the host family application that is in 
turn sent to the sponsor for evaluation 
and further vetting. For program 
sponsors not currently following this 
practice, the cost of doing so will be 
associated with the purchase of a digital 
camera for those local coordinators that 
do not own or have access to one (or a 
telephone with camera capability). The 
Department does not believe this will be 
a substantial cost to sponsors. No 
comments received cited cost as an 
objection to photo use. 

The Department also identifies the 
costs associated with the 
implementation of enhanced training for 
local coordinators, the individuals 
acting as agents of program sponsors in 
screening, selecting, and monitoring 
host family placements. The Department 
will develop a training program for all 
local coordinators at a projected one- 
time development cost to the 
Department of $100,000. An additional 
cost of this rule is the time required for 
these individuals to take this training. 
While some local coordinators receive 
payment for placing exchange students, 
others do not. In determining costs for 
required training, the Department places 
a value of $20 per hour on the time 
spent in taking this required training 
and thus finds that if all volunteers and 
agents (estimated at 4,000 individuals) 
spend three hours each taking the 
proposed training, then the aggregate 
cost would be approximately $240,000. 
Finally, the Department notes that there 
will be an increased cost arising from 
the requirement that each host family 
home be visited within the first or 
second month of the student’s 
placement in the home by a 
representative of the sponsor other than 
the local coordinator who screened and 
selected the host family and arranged 
the placement. The Department 
recognizes that the sponsor will utilize 
its existing local coordinator network 
and that the identifiable cost of this 
proposal will be related to the 
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additional cost of travel for this sponsor 
representative, which the Department 
anticipates to not be substantial. 

The Department has examined the 
costs and benefits associated with this 
rule and declares that educational and 
cultural exchanges are both the 
cornerstone of U.S. public diplomacy 
and an integral component of U.S. 
foreign policy. The Secondary School 
Student exchange programs conducted 
under the authorities of the Exchange 
Visitor Program promote mutual 
understanding by providing foreign 
students the opportunity to study in 
U.S. high schools while living with 
American host families. Not only are the 
students themselves transformed by 
these experiences, but so too are their 
families, friends, and teachers in their 
home countries. By studying and 
participating in daily student life in the 
United States, Secondary School 
Student program participants gain an 
understanding of and an appreciation 
for the similarities and differences 
between their culture and that of the 
United States. Upon their return home, 
these students enrich their schools and 
communities with different perspectives 
of U.S. culture and events, providing 
local communities with new and 
diverse perspectives. Secondary School 
Student exchanges also foster enduring 
relationships and lifelong friendships 
which help build longstanding ties 
between the people of the United States 
and other countries. In reciprocal 
fashion, American secondary school 
students are provided opportunities to 
increase their knowledge and 
understanding of the world through 
these friendships. Participating schools 
gain from the experience of having 
international students in the classroom, 
at after-school activities, and in their 
communities. Although the benefits of 
these exchanges to the United States 
and its people cannot be monetized, the 
Department is nonetheless of the 
opinion that these benefits outweigh the 
costs associated with this rule. 

Executive Order 12988 
The Department has reviewed this 

regulation in light of sections 3(a) and 
3(b)(2) of Executive Order 12988 to 
eliminate ambiguity, minimize 
litigation, establish clear legal 
standards, and reduce burden. 

Executive Orders 12372 and 13132 
This regulation will not have 

substantial direct effects on the States, 
on the relationship between the national 
government and the States, or on the 
distribution of power and 
responsibilities among the various 
levels of government. Therefore, in 

accordance with section 6 of Executive 
Order 13132, it is determined that this 
rule does not have sufficient federalism 
implications to require consultations or 
warrant the preparation of a federalism 
summary impact statement. The 
regulations implementing Executive 
Order 12372 regarding 
intergovernmental consultation on 
Federal programs and activities do not 
apply to this regulation. 

Paperwork Reduction Act 
The information collection 

requirements contained in this 
rulemaking are pursuant to the 
Paperwork Reduction Act, 44 U.S.C. 
Chapter 35 and OMB Control Number 
1405–0147, Form DS–7000. 

List of Subjects in 22 CFR Part 62 
Cultural exchange program. 

■ Accordingly, 22 CFR part 62 is to be 
amended as follows: 

PART 62—EXCHANGE VISITOR 
PROGRAM
■ 1. The Authority citation for part 62 
is revised to read as follows: 

Authority: 8 U.S.C. 1101(a)(15)(J), 1182, 
1184, 1258; 22 U.S.C. 1431–1442, 2451 et 
seq.; Foreign Affairs Reform and 
Restructuring Act of 1998, Pub. L. 105–277, 
Div. G, 112 Stat. 2681 et seq.; Reorganization 
Plan No. 2 of 1977, 3 CFR, 1977 Comp. p. 
200; E.O. 12048 of March 27, 1978; 3 CFR, 
1978 Comp. p. 168; the Illegal Immigration 
Reform and Immigrant Responsibility Act 
(IIRIRA) of 1996, Pub. L. 104–208, Div. C, 110 
Stat. 3009–546, as amended; Uniting and 
Strengthening America by Providing 
Appropriate Tools Required to Intercept and 
Obstruct Terrorism Act of 2001 (USA 
PATRIOT ACT) (Pub. L. 107–56), Section 
416, 115 Stat. 354; and the Enhanced Border 
Security and Visa Entry Reform Act of 2002, 
Pub. L. 107–173; 116 Stat. 543. 

■ 2. Section 62.25 is revised to read as 
follows: 

§ 62.25 Secondary school students. 
(a) Purpose. This section governs 

Department of State designated 
exchange visitor programs under which 
foreign secondary school students are 
afforded the opportunity to study in the 
United States at accredited public or 
private secondary schools for an 
academic semester or an academic year, 
while living with American host 
families or residing at accredited U.S. 
boarding schools. 

(b) Program sponsor eligibility. 
Eligibility for designation as a secondary 
school student exchange visitor program 
sponsor is limited to organizations: 

(1) With tax-exempt status as 
conferred by the Internal Revenue 
Service pursuant to section 501(c)(3) of 
the Internal Revenue Code; and 

(2) Which are United States citizens 
as such term is defined in § 62.2. 

(c) Program eligibility. Secondary 
school student exchange visitor 
programs designated by the Department 
of State must: 

(1) Require all exchange students to 
be enrolled and participating in a full 
course of study at an accredited 
academic institution; 

(2) Allow entry of exchange students 
for not less than one academic semester 
(or quarter equivalency) and not more 
than two academic semesters (or quarter 
equivalency) duration; and 

(3) Ensure that the program is 
conducted on a U.S. academic calendar 
year basis, except for students from 
countries whose academic year is 
opposite that of the United States. 
Exchange students may begin an 
exchange program in the second 
semester of a U.S. academic year only if 
specifically permitted to do so, in 
writing, by the school in which the 
exchange student is enrolled. In all 
cases, sponsors must notify both the 
host family and school prior to the 
exchange student’s arrival in the United 
States whether the placement is for an 
academic semester, an academic year, or 
a calendar year. 

(d) Program administration. Sponsors 
must ensure that all organizational 
officers, employees, representatives, 
agents, and volunteers acting on their 
behalf: 

(1) Are adequately trained. Sponsors 
must administer training for local 
coordinators that specifically includes, 
at a minimum, instruction in: Conflict 
resolution; procedures for handling and 
reporting emergency situations; 
awareness or knowledge of child safety 
standards; information on sexual 
conduct codes; procedures for handling 
and reporting allegations of sexual 
misconduct or any other allegations of 
abuse or neglect; and the criteria to be 
used to screen potential host families 
and exercise good judgment when 
identifying what constitutes suitable 
host family placements. In addition to 
their own training, sponsors must 
ensure that all local coordinators 
complete the Department of State 
mandated training module prior to their 
appointment as a local coordinator or 
assumption of duties. The Department 
of State training module will include 
instruction designed to provide a 
comprehensive understanding of the 
Exchange Visitor Program; its public 
diplomacy objectives; and the 
Secondary School Student category 
rules and regulations. Sponsors must 
demonstrate the individual’s successful 
completion of all initial training 
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requirements and that annual refresher 
training is also successfully completed. 

(2) Are adequately supervised. 
Sponsors must create and implement 
organization-specific standard operating 
procedures for the supervision of local 
coordinators designed to prevent or 
deter fraud, abuse, or misconduct in the 
performance of the duties of these 
employees/agents/volunteers. They 
must also have sufficient internal 
controls to ensure that such employees/ 
agents/volunteers comply with such 
standard operating procedures. 

(3) Have been vetted annually through 
a criminal background check (which 
must include a search of the Department 
of Justice’s National Sex Offender Public 
Registry); 

(4) Place no exchange student with 
his or her relatives; 

(5) Make no exchange student 
placement beyond 120 miles of the 
home of the local coordinator 
authorized to act on the sponsor’s behalf 
in both routine and emergency matters 
arising from that exchange student’s 
participation in the Exchange Visitor 
Program; 

(6) Make no monetary payments or 
other incentives to host families; 

(7) Provide exchange students with 
reasonable access to their natural 
parents and family by telephone and e- 
mail; 

(8) Make certain that the exchange 
student’s government issued documents 
(i.e., passports, Forms DS–2019) are not 
removed from his/her possession; 

(9) Conduct the host family 
orientation after the host family has 
been fully vetted and accepted; 

(10) Refrain, without exception, from 
acting as: 

(i) Both a host family and a local 
coordinator or area supervisor for an 
exchange student; 

(ii) A host family for one sponsor and 
a local coordinator for another sponsor; 
or 

(iii) A local coordinator for any 
exchange student over whom he/she has 
a position of trust or authority such as 
the student’s teacher or principal. This 
requirement is not applicable to a 
boarding school placement. 

(11) Maintain, at minimum, a monthly 
schedule of personal contact with the 
exchange student. The first monthly 
contact between the local coordinator 
and the exchange student must be in 
person. All other contacts may take 
place in-person, on the phone, or via 
electronic mail and must be properly 
documented. The sponsor is responsible 
for ensuring that issues raised through 
such contacts are promptly and 
appropriately addressed. 

(12) That a sponsor representative 
other than the local coordinator who 
recruited, screened and selected the 
host family visit the exchange student/ 
host family home within the first or 
second month following the student’s 
placement in the home. 

(13) Maintain, at a minimum, a 
monthly schedule of personal contact 
with the host family. At least once 
during the fall semester and at least 
once during the spring semester, (i.e., 
twice during the academic year) the 
contact by the local coordinator with the 
host family must be in person. All other 
contacts may take place in person, on 
the phone, or via electronic mail and 
must be properly documented. The 
sponsor is responsible for ensuring the 
issues raised through such contacts are 
promptly and appropriately addressed. 

(14) That host schools are provided 
contact information for the local 
organizational representative (including 
name, direct phone number, and e-mail 
address), the program sponsor, and the 
Department’s Office of Designation; and 

(15) Adhere to all regulatory 
provisions set forth in this Part and all 
additional terms and conditions 
governing program administration that 
the Department may impose. 

(e) Student selection. In addition to 
satisfying the requirements of § 62.10(a), 
sponsors must ensure that all 
participants in a designated secondary 
school student exchange visitor 
program: 

(1) Are secondary school students in 
their home countries who have not 
completed more than 11 years of 
primary and secondary study, exclusive 
of kindergarten; or are at least 15 years 
of age, but not more than 18 years and 
six months of age as of the program start 
date; 

(2) Demonstrate maturity, good 
character, and scholastic aptitude; and 

(3) Have not previously participated 
in an academic year or semester 
secondary school student exchange 
program in the United States or 
attended school in the United States in 
either F–1 or J–1 visa status. 

(f) Student enrollment. (1) Sponsors 
must secure prior written acceptance for 
the enrollment of any exchange student 
in a United States public or private 
secondary school. Such prior 
acceptance must: 

(i) Be secured from the school 
principal or other authorized school 
administrator of the school or school 
system that the exchange student will 
attend; and 

(ii) Include written arrangements 
concerning the payment of tuition or 
waiver thereof if applicable. 

(2) Under no circumstance may a 
sponsor facilitate the entry into the 
United States of an exchange student for 
whom a written school placement has 
not been secured. 

(3) Under no circumstance may a 
sponsor charge a student private school 
tuition if such arrangements are not 
finalized in writing prior to the issuance 
of Form DS–2019. 

(4) Sponsors must maintain copies of 
all written acceptances for a minimum 
of three years and make such documents 
available for Department of State 
inspection upon request. 

(5) Sponsors must provide the school 
with a translated ‘‘written English 
language summary’’ of the exchange 
student’s complete academic course 
work prior to commencement of school, 
in addition to any additional documents 
the school may require. Sponsors must 
inform the prospective host school of 
any student who has completed 
secondary school in his/her home 
country. 

(6) Sponsors may not facilitate the 
enrollment of more than five exchange 
students in one school unless the school 
itself has requested, in writing, the 
placement of more than five students 
from the sponsor. 

(7) Upon issuance of a Form DS–2019 
to a prospective participant, the sponsor 
accepts full responsibility for securing a 
school and host family placement for 
the student, except in cases of voluntary 
student withdrawal or visa denial. 

(g) Student orientation. In addition to 
the orientation requirements set forth at 
§ 62.10, all sponsors must provide 
exchange students, prior to their 
departure from their home countries, 
with the following information: 

(1) A summary of all operating 
procedures, rules, and regulations 
governing student participation in the 
exchange visitor program along with a 
detailed summary of travel 
arrangements; 

(2) A copy of the Department’s 
welcome letter to exchange students; 

(3) Age and language appropriate 
information on how to identify and 
report sexual abuse or exploitation; 

(4) A detailed profile of the host 
family with whom the exchange student 
will be placed. The profile must state 
whether the host family is either a 
permanent placement or a temporary- 
arrival family; 

(5) A detailed profile of the school 
and community in which the exchange 
student will be placed. The profile must 
state whether the student will pay 
tuition; and 

(6) An identification card, that lists 
the exchange student’s name, United 
States host family placement address 
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and telephone numbers (landline and 
cellular), sponsor name and main office 
and emergency telephone numbers, 
name and telephone numbers (landline 
and cellular) of the local coordinator 
and area representative, the telephone 
number of Department’s Office of 
Designation, and the Secondary School 
Student program toll free emergency 
telephone number. The identification 
card must also contain the name of the 
health insurance provider and policy 
number. Such cards must be corrected, 
reprinted, and reissued to the student if 
changes in contact information occur 
due to a change in the student’s 
placement. 

(h) Student extra-curricular activities. 
Exchange students may participate in 
school sanctioned and sponsored extra- 
curricular activities, including athletics, 
if such participation is: 

(1) Authorized by the local school 
district in which the student is enrolled; 
and 

(2) Authorized by the state authority 
responsible for determination of athletic 
eligibility, if applicable. Sponsors shall 
not knowingly be party to a placement 
(inclusive of direct placements) based 
on athletic abilities, whether initiated 
by a student, a natural or host family, 
a school, or any other interested party. 

(3) Any placement in which either the 
student or the sending organization in 
the foreign country is party to an 
arrangement with any other party, 
including receiving school personnel, 
whereby the student will attend a 
particular school or live with a 
particular host family must be reported 
to the particular school and the National 
Federation of State High School 
Associations prior to the first day of 
classes. 

(i) Student employment. Exchange 
students may not be employed on either 
a full or part-time basis but may accept 
sporadic or intermittent employment 
such as babysitting or yard work. 

(j) Host family application and 
selection. Sponsors must adequately 
screen and select all potential host 
families and at a minimum must: 

(1) Provide potential host families 
with a detailed summary of the 
Exchange Visitor Program and of their 
requirements, obligations and 
commitment to host; 

(2) Utilize a standard application form 
developed by the sponsor that includes, 
at a minimum, all data fields provided 
in Appendix F, ‘‘Information to be 
Collected on Secondary School Student 
Host Family Applications’’. The form 
must include a statement stating that: 
‘‘The income data collected will be used 
solely for the purposes of determining 
that the basic needs of the exchange 

student can be met, including three 
quality meals and transportation to and 
from school activities.’’ Such application 
form must be signed and dated at the 
time of application by all potential host 
family applicants. The host family 
application must be designed to provide 
a detailed summary and profile of the 
host family, the physical home 
environment (to include photographs of 
the host family home’s exterior and 
grounds, kitchen, student’s bedroom, 
bathroom, and family or living room), 
family composition, and community 
environment. Exchange students are not 
permitted to reside with their relatives. 

(3) Conduct an in-person interview 
with all family members residing in the 
home where the student will be living; 

(4) Ensure that the host family is 
capable of providing a comfortable and 
nurturing home environment and that 
the home is clean and sanitary; that the 
exchange student’s bedroom contains a 
separate bed for the student that is 
neither convertible nor inflatable in 
nature; and that the student has 
adequate storage space for clothes and 
personal belongings, reasonable access 
to bathroom facilities, study space if not 
otherwise available in the house and 
reasonable, unimpeded access to the 
outside of the house in the event of a 
fire or similar emergency. An exchange 
student may share a bedroom, but with 
no more than one other individual of 
the same sex. 

(5) Ensure that the host family has a 
good reputation and character by 
securing two personal references from 
within the community from individuals 
who are not relatives of the potential 
host family or representatives of the 
sponsor (i.e., field staff or volunteers), 
attesting to the host family’s good 
reputation and character; 

(6) Ensure that the host family has 
adequate financial resources to 
undertake hosting obligations and is not 
receiving needs-based government 
subsidies for food or housing; 

(7) Verify that each member of the 
host family household 18 years of age 
and older, as well as any new adult 
member added to the household, or any 
member of the host family household 
who will turn eighteen years of age 
during the exchange student’s stay in 
that household, has undergone a 
criminal background check (which must 
include a search of the Department of 
Justice’s National Sex Offender Public 
Registry); 

(8) Maintain a record of all 
documentation on a student’s exchange 
program, including but not limited to 
application forms, background checks, 
evaluations, and interviews, for all 
selected host families for a period of 

three years following program 
completion; and 

(9) Ensure that a potential single adult 
host parent without a child in the home 
undergoes a secondary level review by 
an organizational representative other 
than the individual who recruited and 
selected the applicant. Such secondary 
review should include demonstrated 
evidence of the individual’s friends or 
family who can provide an additional 
support network for the exchange 
student and evidence of the individual’s 
ties to his/her community. Both the 
exchange student and his or her natural 
parents must agree in writing in 
advance of the student’s placement with 
a single adult host parent without a 
child in the home. 

(k) Host family orientation. In 
addition to the orientation requirements 
set forth in § 62.10, sponsors must: 

(1) Inform all host families of the 
philosophy, rules, and regulations 
governing the sponsor’s exchange visitor 
program, including examples of ‘‘best 
practices’’ developed by the exchange 
community; 

(2) Provide all selected host families 
with a copy of the Department’s letter of 
appreciation to host families; 

(3) Provide all selected host families 
with a copy of Department of State- 
promulgated Exchange Visitor Program 
regulations; 

(4) Advise all selected host families of 
strategies for cross-cultural interaction 
and conduct workshops to familiarize 
host families with cultural differences 
and practices; and 

(5) Advise host families of their 
responsibility to inform the sponsor of 
any and all material changes in the 
status of the host family or student, 
including, but not limited to, changes in 
address, finances, employment and 
criminal arrests. 

(l) Host family placement. (1) 
Sponsors must secure, prior to the 
student’s departure from his or her 
home country, a permanent or arrival 
host family placement for each 
exchange student participant. Sponsors 
may not: 

(i) Facilitate the entry into the United 
States of an exchange student for whom 
a host family placement has not been 
secured; 

(ii) Place more than one exchange 
student with a host family without the 
express prior written consent of the host 
family, the natural parents, and the 
students being placed. Under no 
circumstance may more than two 
exchange students be placed with a host 
family, or in the home of a local 
coordinator, regional coordinator, or 
volunteer. Sponsors may not place 
students from the same countries or 
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with the same native languages in a 
single home. 

(2) Prior to the student’s departure 
from his or her home country, sponsors 
must advise both the exchange student 
and host family, in writing, of the 
respective family compositions and 
backgrounds of each, whether the host 
family placement is a permanent or 
arrival placement, and facilitate and 
encourage the exchange of 
correspondence between the two. 

(3) In the event of unforeseen 
circumstances that necessitate a change 
of host family placement, the sponsor 
must document the reason(s) 
necessitating such change and provide 
the Department of State with an annual 
statistical summary reflecting the 
number and reason(s) for such change in 
host family placement in the program’s 
annual report. 

(m) Advertising and Marketing for the 
recruitment of host families. In addition 
to the requirements set forth in § 62.9 in 
advertising and promoting for host 
family recruiting, sponsors must: 

(1) Utilize only promotional materials 
that professionally, ethically, and 
accurately reflect the sponsor’s 
purposes, activities, and sponsorship; 

(2) Not publicize the need for host 
families via any public media with 
announcements, notices, 
advertisements, etc. that are not 
sufficiently in advance of the exchange 
student’s arrival, appeal to public pity 
or guilt, imply in any way that an 
exchange student will be denied 
participation if a host family is not 
found immediately, or identify photos 
of individual exchange students and 
include an appeal for an immediate 
family; 

(3) Not promote or recruit for their 
programs in any way that compromises 
the privacy, safety or security of 
participants, families, or schools. 
Specifically, sponsors shall not include 
personal student data or contact 
information (including addresses, phone 
numbers or email addresses) or 
photographs of the student on Web sites 
or in other promotional materials; and 

(4) Ensure that access to exchange 
student photographs and personally 
identifying information, either online or 
in print form, is only made available to 
potential host families who have been 
fully vetted and selected for program 
participation. Such information, if 
available online, must also be password 
protected. 

(n) Reporting requirements. Along 
with the annual report required by 
regulations set forth at § 62.15, sponsors 
must file with the Department of State 
the following information: 

(1) Sponsors must immediately report 
to the Department any incident or 
allegation involving the actual or 
alleged sexual exploitation or any other 
allegations of abuse or neglect of an 
exchange student. Sponsors must also 
report such allegations as required by 
local or state statute or regulation. 
Failure to report such incidents to the 
Department and, as required by state 
law or regulation, to local law 
enforcement authorities shall be 
grounds for the suspension and 
revocation of the sponsor’s Exchange 
Visitor Program designation; 

(2) A report of all final academic year 
and semester program participant 
placements by August 31 for the 
upcoming academic year or January 15 
for the Spring semester and calendar 
year. The report must be in the format 
directed by the Department and must 
include at a minimum, the exchange 
student’s full name, Form DS–2019 
number (SEVIS ID #), host family 
placement (current U.S. address), school 
(site of activity) address, the local 
coordinator’s name and zip code, and 
other information the Department may 
request; and 

(3) A report of all situations which 
resulted in the placement of an 
exchange student with more than one 
host family or in more than one school. 
The report must be in a format directed 
by the Department and include, at a 
minimum, the exchange student’s full 
name, Form DS–019 number (SEVIS ID 
#), host family placements (current U.S. 
address), schools (site of activity 
address), the reason for the change in 
placement, and the date of the move. 
This report is due by July 31 for the 
previous academic school year. 

A new Appendix F is added to Part 
62, as follows: 

Appendix F to Part 62—Information To 
Be Collected on Secondary School 
Student Host Family Applications 

Basic Family Information: 
a. Host Family Member—Full name and 

relationship (children and adults) either 
living full-time or part-time in the home or 
who frequently stay at the home) 

b. Date of Birth (DOB) of all family 
members 

c. Street Address 
d. Contact information (telephone; e-mail 

address) of host parents 
e. Employment—employer name, job title, 

and point of contact for each working 
resident of the home 

f. Is the residence the site of a functioning 
business? (e.g., daycare, farm) 

g. Description of each household member 
(e.g., level of education, profession, interests, 
community involvement, and relevant 
behavioral or other characteristics of such 
household members that could affect the 

successful integration of the exchange visitor 
into the household) 

h. Has any member of your household ever 
been charged with any crime? 

Household Pets: 
a. Number of Pets 
b. Type of Pets 
Financial Resources: 
a. Average Annual Income Range: Less 

than $25,000; $25,000–$35,000; $35,000– 
$45,000; $45,000–$55,000; $55,000–$65,000; 
$65,000–$75,000; and $75,000 and above. 
Note: The form must include a statement 
stating that: ‘‘The income data collected will 
be used solely for the purposes of ensuring 
that the basic needs of the exchange students 
can be met, including three quality meals and 
transportation to and from school activities’’ 

b. Describe if anyone residing in the home 
receives any kind of public assistance 
(financial needs-based government subsidies 
for food or housing) 

c. Identify those personal expenses 
expected to be covered by the student 

Diet: 
a. Does anyone in the family follow any 

dietary restrictions? (Y/N) 
If yes, describe: 
b. Do you expect the student to follow any 

dietary restrictions? (Y/N) 
If yes, describe: 
c. Would you feel comfortable hosting a 

student who follows a particular dietary 
restriction (ex. Vegetarian, Vegan, etc.)? (Y/N) 

d. Would the family provide three (3) 
square meals daily? 

High School Information: 
a. Name and address of school (private or 

public school) 
b. Name, address, e-mail and telephone 

number of school official 
c. Approximate size of the school student 

body 
d. Approximate distance between the 

school and your home 
e. Approximate start date of the school year 
f. How will the exchange student get to the 

school (e.g. bus, carpool, walk)? 
g. Would the family provide special 

transportation for extracurricular activities 
after school or in the evenings, if required? 

h. Which, if any, of your family’s children, 
presently attend the school in which the 
exchange visitor is enrolled? 

If applicable list sports/clubs/activities, if 
any, your child(ren) participate(s) in at the 
school 

i. Does any member of your household 
work for the high school in a coaching/ 
teaching/or administrative capacity? 

j. Has any member of your household had 
contact with a coach regarding the hosting of 
an exchange student with particular athletic 
ability? 

If yes, please describe the contact and 
sport. 

Community Information: 
a. In what type of community do you live 

(e.g.: Urban, Suburban, Rural, Farm) 
b. Population of community 
c. Nearest Major City (Distance and 

population) 
d. Nearest Airport (Distance) 
e. City or town website 
f. Briefly describe your neighborhood and 

community 
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CSIET Standards and Listing Certificate
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CERTIFICATE 
of 

ACCEPTANCE 
 

This is to certify that the Council on Standards for 
International Educational Travel has completed its review 
of applications for listing in the 2017-2018 Advisory List for 

International Educational Travel & Exchange Programs. 
 

Nacel Open Door 
 

is hereby granted a Full J-1 Inbound Listing status in the 
2017-2018 edition of the Advisory List. 

 

 
 

Christopher Page 
Executive Director 
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





 
             








       
                     



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
                    



 
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


              



 


 
 
 
 


 


                    







                   
                     



                     

                



 

 



                 

                    




       

 






 





 

 
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
                 



                   


 





          



 



      



 


  
  
  
  
  
  


  

 

 
 
 


 

                


 
 
  
  

 
 
 
 




 
 
 
 
 

                      

         




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
                 



                  


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                 

   
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

 
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                



 






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U.S. Department of State 

Bureau of Educational and Cultural Affairs 
Private Sector Exchange 

                   
    May 17, 2012 

 

Guidance Directive 2012-04  
 
Secondary School Student Program – Advertising for the Recruitment of Host 
Families and the Use of Photographs of Potential Students 
 
This Guidance Directive is issued to all sponsors conducting Secondary School Student (SSS) 
programs to clarify regulatory requirements on the use of advertising for the recruitment of 
host families.  During the recent placement season, the Department conducted a review of the 
Web sites of all SSS program sponsors (utilizing Web sites).  In addition, upon receipt of 
complaints and inquiries, we reviewed printed advertisements, primarily containing photos of 
students, for the appropriateness of the advertisements.   
 
This Guidance Directive provides additional guidance regarding the regulations outlined below.  
We anticipate that this guidance will help to better ensure full compliance in the important 
areas of host family recruitment and vetting, and the use of photos and other personally 
identifying information of potential and actual SSS participants.     
 
 
22 CFR 62.25(m)(1-4):  Advertising and Marketing for the recruitment of host families. In addition to 
the requirements set forth in §62.9 in advertising and promoting for host family recruiting, sponsors 
must: 
 

(1)  Utilize only promotional materials that professionally, ethically, and accurately reflect the 
sponsor’s purposes, activities, and sponsorship; 

 
(2)  Not publicize the need for host families via any public media with announcements, notices, 
advertisements, etc. that are not sufficiently in advance of the exchange student’s arrival, appeal to 
public pity or guilt, imply in any way that an exchange student will be denied participation if a 
host family is not found immediately, or identify photos of individual exchange students and 
include an appeal for an immediate family; 

 
(3)   Not promote or recruit for their programs in any way that compromises the privacy, safety or 
security of participants, families, or schools.  Specifically, sponsors shall not include personal  
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student data or contact information (including addresses, phone numbers or email addresses) or 
photographs of the student on Web sites or in other promotional materials [emphasis added]; and 
 
(4)  Ensure that access to exchange student photographs and personally identifying 
information, either online or in print form, is only made available to potential host families who 
have been fully vetted and selected for program participation.  Such information, if available 
online, must also be password protected [emphasis added].  
 
 
Frequently Asked Questions 
 
1. What is a “fully vetted and selected” host family?   
 
This regulatory language is intended to prevent the unscreened public from perusing “catalogues” 
of students, whether in print or in online format.  For this purpose, the Department interprets the 
phrase “fully vetted and selected” as requiring that, at a minimum, the sponsor (as set forth in 
22CFR 62.25(j)) will:  

 
 Collect, review and accept a host family application for program participation. 
 Conduct an in-person and in-home interview with all family members residing in the home. 
 Collect, review and accept the results of the criminal background check for each adult member  

(18 years of age or turning 18 during the exchange year) living in the family home.  
 Collect, review and accept at least two non-relative personal references for the host family. 
 Determine final selection of a potential host family (applicant) for program participation. 

 
Only when all of these key steps are completed may sponsors provide fully vetted and 
accepted host families/parents access to sponsor “catalogues” (lists, applications, etc.) of 
students. 

 
 

2. What is “personal student data” and “personally identifying information”  
 (per §62.25(j)(3) and (4))?   
 
The Department interprets the phrases “personal student data” and “personally identifying 
information” as any information/data that can be used to (alone or with other sources) uniquely 
identify, contact, or locate a single individual (i.e., prospective or actual SSS student).   
 
General (public) access to the amount of personal student data and personally identifying 
information should be broad and general in description so as not to identify any individual.  SSS 
program sponsors should always err on the side of “less is best” in order to best ensure the privacy, 
safety and security of all SSS student participants both prior to and after their host family 
placement.  Keep in mind that it may only take a single piece of information or data (e.g., date of 
birth) and/or a combination of information/data which can identify an individual SSS exchange 
visitor.     
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In order to further assist SSS program sponsors in determining what is acceptable and not 
acceptable student information/data to provide to potential host families, a list has been developed  
 
to identify acceptable and not acceptable data.  Please note that the two lists are not exhaustive, but 
rather, intended to provide sponsors with a better understanding of our expectations and 
requirements concerning the governing regulations and ensuring the health, safety and welfare of 
prospective and actual SSS participants.      
 
Acceptable Student Information/Data – Available to Potential Host Families Prior to being 
“Fully Vetted and Accepted” for Participation:  
 

 First name only 
 Age (not Date of Birth) 
 Home country 
 Gender 
 Hobbies/General Interests (keep very general); e.g., sports, music, art, awards, recognitions 
 Natural family (keep very general):  e.g., lives with parents and two siblings (no names or 

ages) 
 Personal letter or essay edited/redacted with no personally identifiable information 

contained in the NOT acceptable list 
 

Not Acceptable Student Information/Data (at a minimum) – Available to Potential Host 
Families Prior to being “Fully Vetted and Accepted” for Participation:  

 
 SEVIS number 
 Last name of student 
 Date of birth 
 Birthplace or home city or town 
 Natural family:  e.g., providing first/last names of parents and siblings 
 Student’s (and natural family members’) mailing addresses and telephone/mobile numbers 
 Personal letter or essay not edited or not redacted  
 Student’s (and natural family members’) email addresses and IP addresses 
 GPS locations, information or images from social media applications 
 Student’s social media page(s) or instant messenger (IM) name 

 
3.  What do acceptable and not acceptable host family advertisements look like which do not 

include a student’s photo, but does use a student’s personally identifying information?   
 
Acceptable – “Carla is a 17-year-old girl from Chile who has a passion for music. She is part of 
her school’s band where she sings and plays guitar. Carla also enjoys gymnastics.  She loves 
children and spends a lot of time playing with her younger siblings.”  
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Not Acceptable – “Carla is a 17-year-old girl from Santiago, Chile who has a passion for music. 
She is part of The Grange School’s band where she sang and played the guitar in the school 
performance of the Nutcracker last December.  Carla also has practiced gymnastics in the Level 5 
competitive level in her regional competition. She loves children and spends a lot of time playing 
with her two- and four-year old brothers, Carlos and Juan.”  
 
Not Acceptable  - “…  The student does not have to have her own room, and can share a room 
with a host sibling, 8 years or older. Will say more as I continue to get responses.  Please think 
about this, and seriously consider hosting her.  I will paste her picture and profile box below, 
and also her essay to prospective host family…” 

 
 
 4.   Are “sample” student photos or descriptions permitted in advertisements to recruit host 

families?     
 

Yes.  Generic or alumni pictures may be used.  Photos and descriptions of actual, prospective (or 
currently available) students cannot be used in advertisements to recruit host families.  When using 
student photos and/or descriptions, SSS sponsors must state clearly and make plainly visible a 
“disclaimer” in the same advertisement, or on the same web page.  Such “disclaimer” must state 
that the student photos and/or descriptions included in the advertisement are not actual, 
prospective (or currently available) students to host, but rather examples of the types of students 
available to host. 
   
In addition, a general host family advertisement highlighting the SSS program sponsor may 
contain a photo or description of a former SSS participant and only with written consent from the 
former SSS participant in the photo.   
 
Note that some phrases used in advertisements to recruit host families or on sponsors’ web sites 
can be very misleading and may not be used.  For example, the phrase “select your student today” 
gives the impression that a sponsor is prepared to offer information about a student without having 
first fully vetted and accepted host families.    
 

 
 5.  Can student photos be altered by “distorting” or “cartooning” the faces of actual, 

prospective students when recruiting/advertising for host families?   
 

The practice of distorting, cartooning or digitally manipulating a photo of any actual, prospective 
SSS student is not permitted unless the photos do not resemble and are not identifiable to the 
student. 
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6.  Do the regulations apply fully to in-home or community visits when recruiting/advertising 

for host families?   
 

Yes.  In all cases, until a potential host family, including all members 18 years old and older, has 
been “fully vetted and accepted” as a participating host family, members of that family cannot view 
student photos, cannot see unedited full student descriptions, and cannot read unrevised student 
essays, student applications, etc.   

 
All prospective/potential host families, including all family members 18 years old and older, must 
be “fully vetted and accepted” for participating as a host family in the SSS program.  Until a 
prospective host family has been “fully vetted and accepted” into a SSS sponsor’s program, the 
family (including all family members) cannot:  
 

 Have access to or view any printed student materials (student applications, binders, etc.) 
showing students’ photos, personal descriptions, letters/essays (that have not been edited or 
redacted with no personally identifiable information), etc.; or,    

 
 Have access to or view any electronic student materials (online student applications, lists of 

students, catalogues of students, etc.) showing students’ photos, personal descriptions, 
letters/essays (that have not been edited or redacted with no personally identifiable 
information), etc.  

 
 
Thank you for your attention to these important matters and for your continued commitment to the 
work of international exchange.  
 

 
 
Robin J. Lerner 
Deputy Assistant Secretary                                                                                                                                                 
  for Private Sector Exchange 
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Cheat Sheet for Completing a Placement  
ACADEMIC YEAR PROGRAM 

 

 
So you have a family who’s ready to host, a school ready to enroll, and a student who matches? Great! Now you can 
start vetting the family, enrolling in the school, and finalizing the placement. Please refer to your Local Representative 
Manual as you follow the steps below: 
 

1. Criminal Background Check (CBC):  https://www.screenmenow.com/Default.aspx?c=SLRT_00346 
a. Instruct all adult members of the host family to complete a CBC. 
b. If there is another adult who sleeps in the home regularly (e.g., a college student, grandma, or family 

friend), they’ll also need to complete a CBC. 
c. The CBC can only be completed on a computer with a mouse – not on a tablet or a mobile phone. 
d. At the end of this document are step-by-step Instructions for completing the CBC.  

2. Online Host Family Application:  https://data.nacelopendoor.org/nacel/hostfamily2/Family.php  
a. Instruct the host family to complete the two-part application. 

i. If they recently hosted for Nacel Open Door, you can ask the office to reset their old application 
to be updated. At the end of this document are instructions for how a host family can quickly 
renew their old application, once it’s been reset by the office. 

ii. If they forgot their login information, you can ask the office to resend their login information. 
b. They will need to submit three references in the application.  
c. Be prepared to help the host family answer questions about the local school and community, such as: 

i. Expectations for the Student 
1. Access to food, beverages, snacks, etc. 
2. Homework 
3. Chores 
4. Social/extra-curricular activities 
5. Use of internet 
6. Bedtime 
7. Communication 
8. Rules and consequences 
9. Personal expenses 

ii. Community Information 
1. Type of community (town, city, suburb, small town, etc.) 
2. Population 
3. Nearest big city 

a. Distance to that city 
b. Population of that city 

4. Nearest airport 
5. Areas to avoid in community 

iii. School Information 
1. Address and email address 
2. Contact information and name of appropriate school official 
3. Enrollment numbers for the school 
4. Type of school (public, private, charter, etc.) 
5. District Name 
6. Start and end dates of each semester 

d. Some of the information they provide is very personal (e.g., financial information). Assure them that 
only the office will review that information.  

e. Email the office to inform that the host family has begun or completed the application and the CBC’s 
and that their application should be assigned to you. 

107



108108

3. Home Visit 
a. Schedule a home visit with the family. It is recommended that you check with the office to make sure 

the family’s CBC’s have cleared before you schedule the visit. 
b. All members of the host family should try to be present. If someone can’t attend, then you’ll need to 

schedule a time to meet them later (doesn’t need to be at the home again). 
c. Take 6 photos of the home featuring: 

i. Student’s bedroom (needs to include proof of a window in the room) 
ii. Student’s bathroom 

iii. Kitchen 
iv. Living room 
v. Exterior of the house 

vi. Family members together (must include all family members) 
d. Obtain signatures from all present and complete the Confirmation of Visit 

Form:  https://www.nacelopendoor.org/assets/documents/ayp-forms/2018-ayp-confirmation-of-visit-
form.pdf  

4. Reference Check 
a. Call the recommendations listed in the online Host Family Application, which you should now be able to 

view in your online Rep Center. 
b. As you talk with the references, complete two Host Family Recommendation 

Forms:  https://www.nacelopendoor.org/assets/documents/ayp-forms/2018-ayp-host-family-
recommendation-form.pdf  

5. School Enrollment 
a. Submit the student’s full application to the appropriate school official for review. 

i. You’ll have to find out who is the appropriate school official at each school – sometimes it’s the 
Guidance Counselor, sometimes it’s the Principal, sometimes it’s the school board. 

ii. Schools require the application to be formatted in a specific way – try to assemble it how they 
request. 

iii. Some schools require additional information than is provided in the student’s application (e.g., 
copy of passport). Ask the office for any information you don’t see in the application. 

b. Once the school accepts the student, obtain signatures on the School Acceptance 
Form:  https://www.nacelopendoor.org/assets/documents/ayp-forms/2018-ayp-school-acceptance-
form.pdf  

6. Submit Paperwork 
a. Complete a Placement Form, which summarizes the entire 

placement:  https://www.nacelopendoor.org/assets/documents/ayp-forms/2018-ayp-placement-
form.pdf  

b. Submit the following forms to the office: 
i. Placement Form 

ii. Confirmation of Visit Form 
iii. 6 Photos  
iv. 2 Host Family Reference Forms 
v. School Acceptance Form 

c. There may be additional steps or forms to complete if it is a special circumstance, but the office will help 
guide you through those situations. 

d. Once all paperwork has been received and processed, an official Match Abroad email will be sent to the 
student, the host family, the school, and yourself. At this point, the placement is finalized. 
 

If you get stuck, feel free to contact your coordinator, call the office at 651-686-0080 (ask for help with paperwork), 
email paperwork@nacelopendoor.org for help!  
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L:\Docs\Admin\AYP\AYP Forms\2015-2016\Word Forms 

PLACEMENT FORM  
ACADEMIC YEAR PROGRAM 

 

STUDENT AND REPRESENTATIVE INFORMATION 

Student First & Last Name: ____________________________________________________________________________ 

Country: ___________________________________________________________________________________________ 

Regional Coordinator: ________________________________________________________________________________ 

Local Representative: ________________________________________________________________________________ 

*This person will be responsible for monthly contact and for completing Monthly Contact Reports. 

SCHOOL INFORMATION 

School Name: ____________________________________________ Principal: __________________________________ 

Contact Person & Title: _______________________________________________________________________________ 

Address: ___________________________________________ City: __________________ State: _______ Zip: ________ 

Phone: ___________________________________________ Email: ___________________________________________ 

HOST FAMILY INFORMATION 

Type of Placement:       Permanent        Welcome (specify length): __________________________________ 

Double Placement:        No  Yes (other student’s name): __________________________________________ 

Parent 1 Full Name: _________________________________________________   Mother  Father 

Parent 2 Full Name: _________________________________________________   Mother  Father 

Address: ___________________________________________ City: ___________________ State: ______ Zip: ________ 

Home Phone: _______________________________________ Alternative Phone: _______________________________ 

Preferred Arrival Date*: _____________ Preferred Arrival Airport: ____________________________________________ 

*Note: Preferred Arrival Date will be requested but cannot be guaranteed. 

ADDITIONAL DOCUMENTS 

To finalize the placement, the following documents must be submitted to the National Office: 

 Host Family Application (Part A & B)    Two Host Family Recommendation Forms 

 Criminal Background Check Authorization   Signed School Acceptance Form 

 Photos (One each: home exterior, kitchen, living room, student’s bedroom, bathroom, and family) 
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CHANGE OF PLACEMENT FORM  
ACADEMIC YEAR PROGRAM 

 

Complete this form and submit it to the national office for every student move. This form, along with the following documents, must be completed 
and sent to the national office before the student may move. 

STUDENT/REPRESENTATIVE INFORMATION & OVERVIEW OF MOVE 

Student Full Name: __________________________________________________ Country: ________________________ 

Coordinator: _________________________________________ Local Rep: _____________________________________ 

REASON FOR MOVE (PLEASE CHECK ONE BELOW):      DATE OF MOVE: ________________________ 

      Alleged inappropriate host family behavior         Environmental disaster    General incompatibility 

       Student behavior issue           Financial circumstances    Quality of home 

       Temporary/Welcome to permanent         Geographic reasons    Other (explain below) 

       Death/illness of host family member         Change of school    _______________________________ 

SCHOOL INFORMATION  Is the student changing schools?         No        Yes (see below) 

School Name: ________________________________________ Principal: ______________________________________ 

Contact Person & Title: _______________________________________________________________________________ 

Address: ________________________________________ City: ___________________ State: ________ Zip: _________ 

Phone: _____________________________________________ Fax: ___________________________________________ 

HOST FAMILY INFORMATION 

Previous Host Family Name(s): _________________________________________________________________________ 

New Placement Type:   Permanent  Welcome (specify length): ______________________________ 

New Parent 1 Name: _______________________________________________________ Mother  Father 

New Parent 2 Name: _______________________________________________________ Mother  Father 

Address: ________________________________________ City: ___________________ State: ________ Zip: _________ 

Home Phone: ____________________________________ Alternate Phone: ____________________________________ 

Please have the student take their student packet along to the new host family (and school, if school changes.) If the student is unable to secure the 
packet prior to the move, please mark below to request new packets. 

New Packet(s):       Host Family  School       New Airport (if any): _________________________________ 

ADDITIONAL DOCUMENTS 

To finalize the placement, the following documents must be submitted to the national office: 

 Host Family Application (Part A & B)     Two Host Family Recommendation Forms 

 Criminal Background Check Authorization    Signed School Acceptance Form 

 Photos (One each: home exterior, kitchen, living room, student’s bedroom, bathroom, and family) 
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CONFIRMATION OF VISIT FORM  
ACADEMIC YEAR PROGRAM 

 

As part of the Host Family Application process, it is required that all applicants have their home visited by a Nacel Open 
Door local representative or regional coordinator. This is also an opportunity for the local representative to meet each 
family and photograph the interior and exterior of the home for records in the national office. 

 

__________________________________________________________________________________________________ 

HOST FAMILY NAME(S) 

 

A Nacel Open Door local representative _________________________________________________________________ 
         (Name of local representative) 

visited our home on __________________________________. 
     (Date of visit) 

 

Preferred Arrival Date: ___________________ Preferred Arrival Airport: _______________________________________ 

 

__________________________________________________________   ________________________________ 
Host Parent 1 Signature       Date 

__________________________________________________________ 
Host Parent 1 (Print Name) 

 

__________________________________________________________   ________________________________ 
Host Parent 2 Signature       Date 

__________________________________________________________ 
Host Parent 2 (Print Name) 

 

__________________________________________________________   ________________________________ 
Local Representative Signature       Date 

__________________________________________________________ 
Local Representative (Print Name) 
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FOLLOW-UP VISIT FORM  
ACADEMIC YEAR PROGRAM 

 

The purpose of this visit is to ensure the student is placed in a safe and appropriate host family environment. This visit must 
be conducted by an unbiased individual (someone not involved in the placement of the student in the home) within 30 days 
(welcome family) or 60 days (permanent or semester family) after the student arrives in the home. 

PART 1: CONFIRMATION OF FOLLOW-UP VISIT 

Student(s): __________________________________________________ Country(ies): ___________________________ 

 

Host Family (First & Last Names): _______________________________________________________________________ 

 

Address: ___________________________________________________________________________________________ 

This placement is with a:  Welcome Family Permanent or Semester Family 

Coordinator: _______________________________________ Local Rep: _______________________________________ 

 

Initial Visitor: _______________________________________ Date of Student Arrival: ____________________________ 

 

Follow-up Visitor: ____________________________________ Date of Follow-up Visit: ___________________________ 

 

Follow-up Visitor Signature: __________________________________________________________________________ 

 

Student Signature (if present): _________________________________________________________________________ 

 

Student Signature (if present): _________________________________________________________________________  
  

PLEASE HAVE ALL FAMILY MEMBERS PRESENT FOR THE VISIT SIGN THIS CONFIRMATION: 

A Nacel Open Door representative (other than the person who conducted the initial home screening) visited our home. 

Host Family Signature(s): 

_______________________________________________ _____________________________________________ 

 

_______________________________________________ _____________________________________________ 

 

_______________________________________________ _____________________________________________ 
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PART 2: REVIEW OF PLACEMENT 

If this is a double placement, please note where responses differ per student. 

Student Name(s): _________________________________________ Host Family Name: __________________________ 

How would you describe the home? 

 Single Dwelling                Townhouse                  Farm                Apartment                Trailer                Other 

Student accommodations include (check all that apply):  

 Doors that close               Closet Space              Dresser            Lamp/lighting           Desk             Window 

 Curtains/blinds   Bedding              Computer        Other: _____________________________________ 

Does the student have a separate bedroom?          Yes       No 

 If no, room is shared with: ________________________________ 

Does each student have their own bed?          Yes       No  Type of Bed: ______________________ 

Does the student have a private/quiet space to study?         Yes             No 

Would you feel comfortable if your own child were to stay in this home?  Yes         No 

 If no, please explain: __________________________________________________________________________ 

PART 3: RATINGS 

 5 4 3 2 1 N/A 
 Excellent Good Satisfactory Fair Poor  

Condition of home interior       
Student accommodations       

Relationship between parents and their children       
Relationship between family and student       

 

PART 4: COMMENTS & IMPRESSIONS 

Please share a few sentences about your impressions of this placement. This section is required. 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

Follow-up Visitor Initials: ______ Date: ___________________ 
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L:\Docs\Admin\AYP\AYP Forms\2016-2017 

HOST FAMILY RECOMMENDATION FORM  
ACADEMIC YEAR PROGRAM 

 

The following family has applied to host an international student and has indicated you as a reference. We appreciate 
your sincere comments and answers to the following questions. Your responses are very important to the integrity of our 
program. Your recommendation is one consideration used to evaluate the appropriateness of the family. Please tell us if 
you have any doubts about this family hosting. All information will be held in strict confidence. Please return this form as 
soon as possible. Thank you very much for your time and cooperation. 

Host Family: ____________________________________________________ Phone: _____________________________ 

Address: ________________________________________ City: ___________________ State: _______ Zip: __________ 

RECOMMENDER INFORMATION 

Full Name: _____________________________________________________ Phone: _____________________________ 

Address: ________________________________________ City: ___________________ State: _______ Zip: __________ 

How long have you known this family? ________________ What is your relationship to the family? _________________ 

RECOMMENDATION 

To the best of your knowledge: 

Has any family member been convicted of a misdemeanor or felony?    Yes    No 

Has any family member had a complaint filed with an agency for child mistreatment?  Yes    No 

Has any family member had involvement with illegal drugs?    Yes    No 

*If any answers above were “yes”, please explain below 

Indicate your opinion of the following:  Excellent Good Fair Poor 
Family’s willingness and ability to provide student with good experiences     
Family’s closeness, warmth, enthusiasm      
Stability of individuals within family     
Interests and activeness of family     
Community Involvement     
Adequacy of housekeeping      

 

Would you feel comfortable if your own child stayed with this family?  Yes    No    *If no, please explain below 

*Please write your recommendation including comments on any items above (use reverse side if necessary.):  

________________________________________________________________________________________________________________________ 

________________________________________________________________________________________________________________________ 

________________________________________________________________________________________________________________________ 

Please call me to discuss this information    I, or a student/family I know, would like more information about your programs 

 

Signature: ________________________________________________________________ Date: ____________________ 

 

For Local Representative use only: This information was obtained by phone conversation with the above individual. LR initials: ________ Date: __________________ 
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DOUBLE PLACEMENT AGREEMENT 
STUDENT  

ACADEMIC YEAR PROGRAM 
 

 

STUDENT INFORMATION 

 

Student First & Last Name: ____________________________________________________________________________ 

 

Gender: __________________ Age: ____________ Home Country: ___________________________________________ 

 

SUMMARY 

The Department of State requires that sponsor organizations have signed double placement forms on file before the 
placement can be finalized with the Match Abroad packet. Once we have your completed form, as well as all other 
required paperwork from your natural parents, host family, and school, we will share full placement information with 
you and your parents. Great care and consideration go into matching students and host families, and double placements 
with two students who speak the same native language are not allowed. Double placements are quite common, and 
past students have greatly enjoyed having another international student to share their experiences. By participating in a 
double placement, you will have the unique opportunity to share your culture, as well as discover the culture of another 
student, in addition to the culture of your American host family. 

 

AGREEMENT 

The above student and their parents have been notified by Nacel Open Door that the student’s host family wishes to 
host two (2) international exchange students. 

 

ACKNOWLEDGEMENT  

I acknowledge and accept a double placement. 

 

______________________________________________ __________________________  _____________ 
Signature of Student      Name of Student (printed)  Date 

 
 



124



 
 
 
 

 

Nacel Open Door | 380 Jackson St., Ste. 200 | St. Paul, MN 55101 USA | Tel. 800-622-3553 | Fax: 651-286-0542 
www.nacelopendoor.org | paperwork@nacelopendoor.org 

DOUBLE PLACEMENT AGREEMENT- HOST FAMILY 
ACADEMIC YEAR PROGRAM 

 

 

HOST FAMILY INFORMATION 

Host Parent Name(s): ________________________________________________________________________________ 

 

Address: _______________________________________ City: __________________ State: ________ Zip: ___________ 

 

SUMMARY 
The Department of State requires that sponsor organizations have signed double placement forms on file before the 
placement can be finalized. Once we have your completed form, as well as all other required paperwork from the natural 
family, student, and school, we will finalize the placement. By participating in a double placement, you are agreeing to 
welcome two students into your home. 

 

AGREEMENT 
As a host family for Nacel Open Door, we agree to host two (2) international students in our home in a double placement.  
 
 
ACKNOWLEDGEMENT 
We acknowledge that we are capable of hosting two international students and accept the responsibility of a double 
placement.  
 
 

_________________________________________ ____________________________  ____________ 
Signature of Host Parent 1 Name of Host Parent 1 (printed)         Date 
 

_________________________________________ ____________________________  ____________ 
Signature of Host Parent 2 Name of Host Parent 2 (printed)   Date 
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Nacel Open Door | 380 Jackson St., Ste. 200 | St. Paul, MN 55101 USA | Tel. 800-622-3553 | Fax: 651-286-0542 
www.nacelopendoor.org | paperwork@nacelopendoor.org 

SINGLE PARENT PLACEMENT SUPPLEMENT  
ACADEMIC YEAR PROGRAM 

 

HOST FAMILY INFORMATION 

Name of Host: ______________________________________________________________________________________ 

Street Address: _____________________________________________________________________________________ 

City, State, Zip: _____________________________________________________________________________________ 

Telephone: ___________________________________________ Email: _______________________________________ 

 

SUPPORT & INVOLVEMENT 

Please list who – besides yourself – will be able to provide additional support to your exchange student while they are in 
the country. This includes neighbors, relatives, another local representative, close friends, school teachers, clergy, etc. 
Please include name and relationship. 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

 

Please list examples of your community involvement. This could include: volunteering, Rotary Club, 4H, other 
organizations you are a member of, church, etc. 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

 

__________________________________________________________________ __________________________ 
Signature of Local Representative       Date 

__________________________________________________________________ 
Printed Name of Local Representative 

(For office use only)  

Reviewed by: _____________________________________ Initials: ____________ Date reviewed: __________________ 
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Appendix E
Online Rep Center Guide
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Getting Started 

 Create an online application at the following link by selecting “New Family Application”: 
https://data.nacelopendoor.org/nacel/hostfamily2/Family.php 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 You will be directed to the screen below. In order to create a username and password, all 
information on this page must be filled out.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Once all information is entered, click “Create Login.”  Save your login information for future 
use. 

HOST FAMILY APPLICATION GUIDE 
NACEL OPEN DOOR 
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Home Page 
 Once you are logged in, you will be 

directed to the home page.  This 
page gives an overview of the 
application and indicates the status 
of each section. 

 Not Started status indicates a 
section that has not been started. 

 Incomplete status indicates 
information is missing from that 
section. 

 Complete status indicates the 
section is complete. 

 Once all sections have a status 
of Complete, the Submit 
button will turn orange and 
you can then submit the 
application. 

 
 
Beginning the Application 

 To begin the application, click “Choose Program.”  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Select the program you would like to be a host family for and then click “Save.”  This will 
refresh the page with the saved information. 

 To move to the next section of the application, click “Continue.” 
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Navigation Tips 
 These buttons can be viewed at the top of every page and allow you to navigate through 

the application. 

 The Save button is located on the bottom of every page.   

 
Criminal Background Check Information and Authorization 

 The CBC Information & 
Authorization 
portion is a CBC 
disclosure for family 
members to explain any 
records they may have.  
Families MUST answer all 
questions. 

 The Online Criminal 
Background Check 
portion will direct you to 
a separate website 
where each family 
member living in the home over the age of 18 MUST submit their information (on a secure 
site) in order for their background check to be processed. Information on CBCs can be 
found on page 153. 

 Both portions of this section MUST be completed annually. 
 Once both sections are completed, click “Save.” This will refresh the page with the saved 

information, then click “Continue” to move to the next section.  

 
Part C of the Application 

 Part C begins with the Parent Contact Information. Complete all the information for both 
parents and click “Save” when complete. As with previous sections of the application, this 
will refresh the page with the saved information. Click “Continue” to move to the next 
section of the application.   

 Repeat this process until the application is complete. 
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Submitting the Application 
 Once all sections have a status of Complete, the Submit button will turn orange and you 

will be able to submit your application. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Congratulations!  Your application is complete!   

 Once submitted, your local representative will be in contact with you to complete any 
additional paperwork and schedule a home visit.  

 If you have any additional questions, you can contact your local representative or the Nacel 
Open Door National Office at 1-800-622-3553.  We are always happy to help! 
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HOW TO COMPLETE A MCR  
ACADEMIC YEAR PROGRAM 

 

 

1. Conduct a private interview with each student and each host family, separately. The first interview of each 
semester must be done in person. The rest can be done over the phone. 
 

2. Log into the Online Rep Center:  https://data.nacelopendoor.org/nacel/rep/home.php  
 

 
 

3. Click on the Student List, in the Monthly Contact Reports box: 
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4. It will automatically bring you to the current month’s report.  
 

 
 

5. Click on the student’s name to open the MCR. 
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6. You will see several boxes with questions written at the top of the box. Enter in the answers you obtained while 
interviewing the host family and the student. Usually the host family section is first, then the student section. 
Always make sure the answers you’re entering match the questions listed at the top of the box! 
 

 
 

7. When you’ve entered all the answers, hit “Submit” to turn it in: 
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8. If you are not ready to submit it yet and want to come back to your answers later, hit “Save” instead. Don’t forget to 
come back later and hit “Submit”! 
 

 
 

If you have any other questions or concerns, please let your coordinator or the national office know! 
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Appendix F
International Student Health Insurance
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Student Handbook
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United States Department of State 
 

Bureau of Educational and Cultural Affairs 
 

Washington, DC 20522 
 

        
   February 1, 2017 

 
Dear Secondary School Student: 
 
Congratulations on your participation in the Exchange Visitor Program! On behalf of the U.S. Department of 
State, I want you to know that your decision to come to the United States is important to us. We want your stay 
to be a positive and memorable experience for you. 
 
As a secondary school student, you are part of a U.S. Department of State cultural exchange program in which 
you, like thousands of other students from around the world, will have the opportunity to share your language, 
culture and customs with your American host family, your American school and also the broader local 
community. Your participation in this program fosters a greater understanding between our countries. 
 
You are a valued guest in the United States, and we want you to succeed in this program. Your goal should be 
to learn as much as you can about American customs, values and culture and to build strong relationships with 
your host family, new classmates, and new friends. You will be living with a host family and attending a new 
school, both of which may have different rules and ways of life from what you are used to, so keeping an open 
mind will be very important to your success. 
 
You and your host family have agreed to follow the program rules that govern the secondary school student 
exchange program. We hope you have taken the time to review the program rules carefully and that you 
understand your rights and responsibilities.  If you have any questions and/or do not understand your rights and 
responsibilities, please contact your U.S. sponsor.    
 
Your U.S. sponsor is your first point of contact throughout your stay in the United States. Your sponsor is 
identified on your Form DS-2019, Certificate of Eligibility for Exchange Visitor Program (J-1) Status. If you 
have any questions about your exchange program, if you need assistance of any kind while you are here, or if 
something just does not feel right to you, immediately contact your U.S. sponsor. It is your sponsor’s 
responsibility to help you with any problems, needs, or concerns you may have. Your U.S. sponsor should 
have given you an emergency telephone contact number in your program orientation materials. This telephone 
number should be available to you 24 hours a day, 7 days a week. 
 
If you have concerns and/or issues that your U.S. sponsor has not resolved, or you find you cannot reach your 
sponsor, please contact the Department of State through our J-1 Visa Emergency Helpline (1-866-283-9090), 
which is also available 24 hours a day, 7 days a week, or by e-mail at JVisas@state.gov. 
 
We are pleased that you made the decision to participate in the Exchange Visitor Program and I hope you 
enjoy your stay in the United States. 
        
                                                                                       Sincerely, 

       
                                                                                       G.K. Saba 
                                                                                       Director, Policy & Program Support 
                                                                                          for Private Sector Exchange 
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Students and Host Families should complete this form together. Once complete, students should keep this  
questionnaire and refer back to it from time to time. 
 
GENERAL – ABOUT THE FAMILY 
 
 What do I call you? For example, do I call you “Mom” or “Dad,” or by your name? 

Host Mother: _________________________ Host Father: _________________________ 
 

Host Sibling: _________________________ Host Sibling: _________________________ 
 

Host Sibling: _________________________ Other: ______________________________ 
 

 
 When are Host Family members’ birthdays? 

Host Mother: _________________________ Host Father: _________________________ 
 

Host Sibling: _________________________ Host Sibling: _________________________ 
 

Host Sibling: _________________________ Other: ______________________________ 
 

 
How do we celebrate these birthdays? _________________________________________________ 

_________________________________________________________________________________ 

 
PERSONAL ITEMS & SPACE 
 
 Where should I keep my insurance information and travel information?       

         _______________________________________ 

 Where can I keep my personal toiletry articles?        _____________ 

             _____________ 

 When is the best time for me to shower/bathe? Are there any restrictions on how long I can use the bathroom at a 

time? With whom will I be sharing a bathroom and bathroom privileges?       

        _____________________________________________

 ___________________________________________________________________________________________ 

 Are there any special rules for using the bathroom, such as wiping down the shower walls when finished, or leaving 

the door opened or closed after leaving, locking the door for privacy?       

               

 ___________________________________________________________________________________________ 

STUDENT – HOST FAMILY QUESTIONNAIRE 
ACADEMIC YEAR PROGRAM 

 

STUDENT – HOST FAMILY 
QUESTIONNAIRE

27

 
 

 

 
 

 

 What do you do with dirty clothes, linens, and towels?       _____________ 

             _____________ 

 Am I responsible for washing my own clothes? If so, how do I operate the washer and dryer? Do I need to ask for 

permission before using it?            

         _______________________________________ 

             _____________ 

 What areas in the home are considered “public,” and what areas are “private”?      

           __________________________ 

 May I put posters and pictures on the walls in my room? If so, what may I use to hang them?    

              ______

 ___________________________________________________________________________________________ 

 May I listen to the stereo, watch TV, or use the DVD? How late? Do I need permission?     

           __________________________ 

             _____________ 

 
MEALS & FOOD 
 
 What times are meals scheduled?          _____________ 

             _____________ 

 What should I do if I am not going to be home for a meal?      _____________ 

             _____________ 

 Can I invite a friend for dinner?         _____________ 

             _____________ 

 Do I have any permanent responsibilities in regard to mealtimes?        

           __________________________ 

             _____________ 

 May I help myself to food and beverages at any time, or must I ask first? Where can I find food to make a meal or 

snack for myself? How do I know if something in the fridge or pantry is not for me to eat?     

        _____________________________________________ 

             _____________ 
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Students and Host Families should complete this form together. Once complete, students should keep this  
questionnaire and refer back to it from time to time. 
 
GENERAL – ABOUT THE FAMILY 
 
 What do I call you? For example, do I call you “Mom” or “Dad,” or by your name? 

Host Mother: _________________________ Host Father: _________________________ 
 

Host Sibling: _________________________ Host Sibling: _________________________ 
 

Host Sibling: _________________________ Other: ______________________________ 
 

 
 When are Host Family members’ birthdays? 

Host Mother: _________________________ Host Father: _________________________ 
 

Host Sibling: _________________________ Host Sibling: _________________________ 
 

Host Sibling: _________________________ Other: ______________________________ 
 

 
How do we celebrate these birthdays? _________________________________________________ 

_________________________________________________________________________________ 

 
PERSONAL ITEMS & SPACE 
 
 Where should I keep my insurance information and travel information?       

         _______________________________________ 

 Where can I keep my personal toiletry articles?        _____________ 

             _____________ 

 When is the best time for me to shower/bathe? Are there any restrictions on how long I can use the bathroom at a 

time? With whom will I be sharing a bathroom and bathroom privileges?       

        _____________________________________________

 ___________________________________________________________________________________________ 

 Are there any special rules for using the bathroom, such as wiping down the shower walls when finished, or leaving 

the door opened or closed after leaving, locking the door for privacy?       

               

 ___________________________________________________________________________________________ 

STUDENT – HOST FAMILY QUESTIONNAIRE 
ACADEMIC YEAR PROGRAM 

 

STUDENT – HOST FAMILY 
QUESTIONNAIRE
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 What do you do with dirty clothes, linens, and towels?       _____________ 

             _____________ 

 Am I responsible for washing my own clothes? If so, how do I operate the washer and dryer? Do I need to ask for 

permission before using it?            

         _______________________________________ 

             _____________ 

 What areas in the home are considered “public,” and what areas are “private”?      

           __________________________ 

 May I put posters and pictures on the walls in my room? If so, what may I use to hang them?    

              ______

 ___________________________________________________________________________________________ 

 May I listen to the stereo, watch TV, or use the DVD? How late? Do I need permission?     

           __________________________ 

             _____________ 

 
MEALS & FOOD 
 
 What times are meals scheduled?          _____________ 

             _____________ 

 What should I do if I am not going to be home for a meal?      _____________ 

             _____________ 

 Can I invite a friend for dinner?         _____________ 

             _____________ 

 Do I have any permanent responsibilities in regard to mealtimes?        

           __________________________ 

             _____________ 

 May I help myself to food and beverages at any time, or must I ask first? Where can I find food to make a meal or 

snack for myself? How do I know if something in the fridge or pantry is not for me to eat?     

        _____________________________________________ 

             _____________ 
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ROUTINES & ACTIVITIES 

 
• What time must I get up on: 

 
School mornings: ___________ Weekends: ___________ Holidays: ___________ 

• What time must I go to bed on: 
 
School nights: ___________ Weekends: ___________ Holidays: ___________ 

• How do I get where I need to go? Is there public transportation available?     

              

• Will it be possible to get transportation from a family member?  If yes, how much notice is needed 

for me to receive a ride somewhere?  ____________________________ ____    

________             

• What should I do if I miss my bus or ride to or from school?       

              

• Will I need to let you know before I go somewhere after school?       

              

• Can I invite friends over during the day and evening or to spend the night? If yes, what are the rules? 

             

    ___________________________________________________________ 

• What time must I be home if I go out at night? What are considered special exceptions that would 

require alternate arrangements?          

              

• What should I do if I am late coming home?         

              

• How does the family communicate information about school activities, Nacel Open Door activities, 

or other events? Is there a family calendar?         
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OTHER RULES & EXPECTATIONS 
 
• What am I expected to do on a daily basis besides make my bed, keep my room tidy, and clean up 

after myself?           ______ 

              

• What are the rules regarding making and receiving phone calls? Which phone should I use? Are 

there any special phone services I need to learn, like call waiting?      

              

              

• What are the rules about making long distance and/or international calls?     

              

              

• What are the rules about religious services? What if I want to attend services of my own faith?  

              

              

• What else should I know to be successful in your family?       
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As	a	secondary	school	exchange	student,	you	are	a	J-1	visa	program	participant.	The	U.S.	Department	of	State	

Bureau	of	Educational	and	Cultural	Affairs	oversees	all	J-1	visa	program	participants	in	the	United	States.	The	

U.S.	Department	of	State	telephone	number	(866-283-9090)	can	be	dialed	for	free	from	any	phone	in	the	U.S.,	

and calls will be answered 24 hours a day.

 U.S. Department of State

	 Bureau	of	Educational	and	Cultural	Affairs

 Washington, D.C. 20547

 Email: jvisas@state.gov

	 Tel:	866-283-9090

U.S. DEPARTMENT OF STATE
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The Exchange Visitor Program

WELCOME BROCHURE

Bureau of Educational and Cultural Affairs
Private Sector Exchange
United States Department of State

The Department of State welcomes you to the United States. We are pleased to receive you as an  
exchange visitor. As an Exchange Visitor Program participant, you will acquire an experience 
in the United States and as an ambassador of your country you will help educate the American 
people about your home country and culture.

This brochure will help you understand the purpose of the Exchange Visitor Program and intro-
duce  
you to some of the major requirements of the Exchange Visitor Program regulations that are 
most  
relevant to you.

THE EXCHANGE VISITOR PROGRAM

THE U.S. DEPARMENT OF STATE administers the Exchange Visitor Program under the 
provisions of the Mutual Educational and Cultural Exchange Act of 1961, as amended. The Act 
promotes mutual understanding between the people of the United States and other countries by 
means of educational and cultural exchange. The Exchange Visitor Program provides foreign 
nationals opportunities to participate in exchange programs in the United States with the expec-
tation that on completion of their exchange program, they will return home to share their experi-
ences.

Sponsors – The U.S. Department of State designates U.S. organizations such as government 
agencies, academic institutions, educational and cultural organizations, and corporations to ad-
minister exchange visitor programs. These organizations are known as sponsors. Sponsors screen 
and select exchange 
visitors to participate in their programs based on the regulations governing the exchange activity 
and stated in 22 CFR Part 62. Sponsors provide participants pre-arrival information, an orienta-
tion, and monitor their activities throughout their exchange program.
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Sponsors offer or identify cross-cultural activities that will expose exchange visitors to American 
society, culture, and institutions. Exchange visitors are encouraged to participate in activities that 
provide them with an opportunity to share their language, culture, and history with Americans.

Responsible Officers – Sponsors appoint individuals as responsible officers and alternate  
responsible officers to advise and assist exchange visitors. These officers issue the Certificate of 
Eligibility (Form DS-2019), and conduct official communications with the Department of State 
and the Department of Homeland Security (DHS) on your behalf. Should you have any  
questions about the regulations or any aspect of your exchange program, your initial and primary
contact is the sponsor. Unless provided specific contact information by your sponsor you should 
contact the person whose name and telephone number can be found on your Form DS-2019.

Exchange Visitor – An exchange visitor is a foreign national selected by a sponsor to participate 
in an exchange visitor program and who is seeking to enter or has entered the United States 
temporarily on a J-1 visa.Spouse and dependents - Some categories of the Exchange Visitor 
Program permit a spouse and/or unmarried children, under 21 years of age, to accompany an 
exchange visitor to the United States. These individuals are dependents of the J-1and may apply 
for J-2 visas with the permission of your sponsor.

REGULATIONS - RULES

IT IS IMPORTANT THAT YOU understand and abide by the Exchange Visitor Program  
regulations, U.S. laws and sponsor rules. Regular contact with your responsible officer will help 
you keep current of any change which may affect your J-visa status. Some requirements of the 
Federal regulations and where to find them are indicated below.

Register with your sponsor – Your Form DS-2019 was created in a computerized system 
known as the Student and Exchange Visitor Information System (SEVIS). This System is 
administered by the Department of Homeland Security and is used to collect and maintain 
information on the current status of non-immigrants and their dependents in the sponsor’s
program during their stay in the United States.
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When you arrive in the United States, you must contact your sponsor to ensure that 
your data in SEVIS is accurate and updated. Failing to maintain your status could result 
in serious consequences and may affect your ability to remain in or return to the 
United States.

Activities and Program Provisions – You entered the United States in a specific program
category, and are required to engage in that category and the activity listed on your Form  
DS-2019. You must comply with the specific program provisions of the regulations relating 
to your exchange category.

Insurance – You are required to have medical insurance in effect for yourself (J-1) and any 
dependents (J-2) for the duration of your program. Some sponsors provide the required insurance 
for their participants. Other sponsors may allow you to make your own arrangements or may 
help to identify insurance carriers. Consult with your responsible officer before the start of your 
program.

(a) Minimum Insurance Coverage – Insurance shall cover: (1) medical benefits of at least 
$50,000 per person per accident or illness; (2) repatriation of remains in the amount of $7,500; 
and (3) expenses associated with medical evaluation in the amount of $10,000.

(b) Additional Terms – A policy secured to fulfill the insurance requirements shall not have a 
deductible that exceeds $500 per accident or illness, and must meet other standards specified in 
the regulations.

(c) Maintenance of Insurance – Willful failure on your part to maintain the required  
insurance throughout your stay in the United States will result in the termination of your 
exchange program.

Maintenance of Valid Program Status – You are required to have a valid and unexpired Form 
DS-2019. Sponsors may terminate an exchange visitor’s program for violating U.S. laws, 
 Exchange Visitor Program regulations, or the sponsor’s rules governing their particular program.

Required Notifications to Sponsors – You must inform your sponsor if you change your  
address (residence) or telephone number, or complete or withdraw from your exchange visitor 
program early. Doing so assists your sponsor in complying with their notification and reporting 
requirements to the U.S.Department of State and the Department of Homeland Security. Failure 
to keep your sponsor informed could result in the termination of your program status.
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Current Regulations – The Exchange Visitor Program regulations are located in the Code of 
Federal Regulations, (22 CFR, Part 62). The regulations are generally available for review at the 
offices of your sponsor, universities, law schools, or large public libraries. They are also  
available on the Internet at: http://exchanges.state.gov/education/jexchanges

For Further Information – Additional requirements that may apply to you are set forth in the 
Exchange Visitor Program Regulations. Review a copy of the current regulations and consult 
with your responsible officer.

Contacting the Department of State – The Exchange Visitor Program is administered under the 
oversight of the Deputy Assistant Secretary for Private Sector Exchange, Bureau of Educational 
and Cultural Affairs (ECA). The Office of Designation and the Office of Exchange Coordination 
and Compliance are located at:

Bureau of Educational and Cultural Affairs
Department of State
State Annex SA-5, Fifth Floor
Washington, DC 20522-0505

The office of Designation is organized under two divisions. The Academic and Government Pro-
grams Division, and the Private Sector Program Division. Contact information and the exchange 
categories for the divisions are identified below:

Academic and Government Programs Division (ECA/EC/AG)
Categories of exchange: Government Visitor, International Visitor, Professor, Research Scholar, 
Short-Term Scholar, Specialist, Student (College and University)
Telephone: 202 632-9310  Fax: 202 632-2701

Private Sector Program Division (ECA/EC/PS)
Categories of exchange: Alien Physician, Au Pair, Camp Counselor, Intern, Secondary Student, 
Summer Work Travel, Teacher, Trainee
Telephone: 202-632-2805  Fax: 202-632-2701

The Office of Exchange Coordination and Compliance is responsible for monitoring desig-
nated sponsors for regulatory compliance. Inquiries regarding sponsors and the Program can be 
emailed to Compliance by using JVisas@state.gov.
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PRE-DEPARTURE ORIENTATION 
ACADEMIC YEAR PROGRAM 

     
              
All Academic Year Program participants are required to attend an orientation in their home country 
before they depart for the United States. The purpose of the pre-departure orientation is to adequately 
prepare students for their exchange and to give them the best chance for having a successful program.  
 
I confirm that I received an orientation in my home country of _____________________ prior to my 
departure to the United States, on the______ day, in the month of___________, in the year 20 ____. 
Initial in the box by each statement to confirm that you understand and agree to the rules of the program.  
 
                     I understand that the objective of my program is primarily cultural and educational. While 
there may be opportunity for travel on the program, my primary objective is to live with an American 
family and to become part of an American community and high school.  
 
                      I understand that American families come in many different forms. My host family may have 
many children, or they may have no children. My host siblings may be close in age to me, or they may be 
much younger or older. I can expect that if I have to share a room, it will be with only one host sibling 
who will be of the same gender and within a few years of my age.  
 
                     I understand that American host families live in many different community types, including 
small rural communities, suburban communities, or larger cities. I will do my best to become a part of 
my community no matter what its size or location.   
 
                     I understand that I may be placed in a host family that only has one parent or that there may 
be up to one other exchange student who is part of my host family. I will make every effort to be an 
active host family member by engaging in both conversations and host family activities. 
 
                     I understand that only my school can determine what grade level I am placed in, if I can 
graduate, and if I am allowed to participate in athletics. I will not pressure school officials to allow me to 
do anything that is against their policy.  
 
                     I understand that I must maintain high academic standards, with no grade below a C. 
 
                     I understand that I am not allowed to drive any motorized vehicle while I am on the 
program. If I do so, I understand that my program will be terminated and I will have to return home. 
 
                     I understand that I am not allowed to engage in any sexual activity while on program and 
that to do so is grounds for immediate program termination, and I will have to return home. 
 
                     I understand that any use of alcohol, tobacco, or other illegal drugs is strictly prohibited 
while on program and is also illegal in the United States. If I engage in any of these substances, I 
understand that my program will be terminated, and I will have to return home immediately.  
 
Student First & Last Name (printed):_______________________________________________________  
 
Student First & Last Name (signed):________________________________________________________ 
 
Parent Signature: _________________________________________________     Mother      Father 
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Nacel Open Door
Nacel Open Door, Inc. (NOD) is dedicated to promoting international understanding and language education. 
We believe it is essential for young people to develop a deeper awareness of their role as global citizens. Direct 
experience in other cultures, languages, and schools provide the best environment to achieve these goals.

The NOD National Office is located in St. Paul, Minnesota. A group of Regional Coordinators, assisted by a vast team 
of Local Representatives, organize programs on the state and local levels. NOD is a member of Nacel International, a 
group of partner organizations which promote Nacel programs worldwide.

Structure

Two separate organizations started in France and the U.S. merged in 1997 to become NOD. For over 60 years, we 
have helped thousands of students and families discover a new appreciation for our global community through the 
foundation of NOD programs: homestays. 

History

Students spend a semester 
or academic year living with 
a volunteer Host Family 
while attending an American 
public high school. Cultural 
exchange and building 
relationships are the keys to 
this program.

Private School Program

An academically focused 
program, students typically 
come multiple years to 
study in an American 
private high school. Many 
participants have the goal of 
graduating and attending an 
American university.

Nacel International School 
System was established in 
2003 with the launch of St. 
Paul Preparatory School. 
NISS now consists of over 
a dozen international high 
schools in six countries. 

Nacel International 
School System

Academic Year Program Short Term Program

Students are welcomed 
by Host Families for a two 
to eight week homestay, 
with options for different 
English language learning 
opportunities as well as 
programs with excursions 
and activities. 

F-1 Public School  
Program

F-1 Public students spend an 
academic year living with a 
Host Family and attending 
a public high school of 
their choice, including both 
magnet and charter schools.

CBYX Vocational  
Scholarship

Funded by the U.S. Congress 
and German Bundestag, 25 
one-year scholarships are 
available to graduating U.S. 
high school seniors to spend 
a year in Germany in an 
internship and homestay.
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Nacel Open Door
Frequently Asked Questions

For More 
Information

www.nacelopendoor.org

         Follow Us!         

toll free: 800-622-3553
local: 651-686-0080
fax: 651-686-9601

Nacel Open Door, Inc.
380 Jackson Street, Suite 200

St. Paul, MN 55101 USA

Homestays are the foundation of NOD programs, which is why we put such an emphasis on carefully            
selecting our Host Families. This is to ensure a pleasant academic and cultural experience while the student  
is in America, and so the student feels comfortable sharing their own unique culture and personality.

Can my family Host a student?

Nacel International is a worldwide federation of organizations,   
companies, and representatives working together to deliver a       
culturally immersive education around the globe.

What is Nacel International?

For more information about any of the programs we offer at NOD, you can easily visit our website, call 
the National Office, or contact the local NOD Representative or Partner in your area. You can also find 
us on  Facebook, Twitter, and Instagram, as well as a WordPress blog, to stay up to date with all 
happenings at NOD.

How do I learn more about specific programs?

To learn more about how important our Regional Coordinators and Local Representatives are to our mission 
and to discover if these roles might be the right fit for you, visit the NOD website or contact NOD’s National 
Office. We will be happy to help connect you with someone in your area.

How do I become a Local Representative/Regional Coordinator?

NISS stands for Nacel International School System. NOD’s vision 
is to create a school system where students have the opportunity 
to study in a variety of countries and cultures while remaining in 
a similar  educational system and curriculum.

What is NISS?

Nacel is from the French word “nacelle,” which is 
the basket of a hot air balloon, as displayed in the           
Nacel International logo. Like the balloon explorers 
of long ago, our participants have a spirit of adventure, 
are eager to learn about others, and are open to 
discovering the value of cultural diversity.

Where does The Word Nacel come from?
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Academic Year Program
For students looking for a broader experience and total immersion into life in America, Nacel Open 
Door, Inc. (NOD) offers the Academic Year Program (AYP). Students live with carefully selected 
volunteer Host Families for five or ten month periods while attending an American high school. Our 
Local Representatives place students in cities and towns all across the United States, where they are 
welcomed as members of the family and community.

NOD is adamant about providing multiple avenues of support to each student, Host Family, and 
Local Representative. We’re unique in the amount of services we provide, especially with regards to 
our Student Advisors. This support network at the local, regional, and national levels is dedicated to 
assisting students and Host Families to ensure a memorable experience in the U.S.

Support

Because our students are seeking a cross-cultural experience involving American home life and 
school, relationships are the foundation of this program. We encourage our Host Families to treat 
their student as a member of the family, not as a guest. This enables the student and Host Family to 
bond in meaningful ways.

Relationships

NOD’s AYP Host Families are entirely volunteer, which 
speaks to their great kindness and generosity when 
hosting students.

Volunteer

Most of our students are coming to the U.S. because 
they want to experience life as an American teen. By 
staying with a “real family,” students get an honest 
look at what the American lifestyle is really about.

Authenticity
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Academic Year Program
Frequently Asked Questions

For More 
Information

www.nacelopendoor.org

       Follow Us!         

toll free: 800-622-3553
local: 651-686-0080
fax: 651-686-9601

Nacel Open Door, Inc.
380 Jackson Street, Suite 200

St. Paul, MN 55101 USA

Host Families are screened in accordance with U.S. government regulations. This includes an application,  
personal visit to the home by a Local Representative, photographs of the home, recommendations, and a 
criminal background check for all individuals aged 18 or older living in the home. 

How are Host Families selected?

Host Families are as diverse as the U.S. itself. A Host Family may 
have one or two parents, children young and old, or no children at 
all. Host Families also vary in socioeconomic backgrounds. All Host 
Families are volunteers and do not receive compensation for host-
ing. All students learn about their Host Families before coming to 
live in the U.S.

What is a typical Host Family?

Participation in school sports is not guaranteed. Athletic availability and eligibility is determined by local 
school districts and state high school athletic associations. If students would like to participate in a sport, 
they should check with the Athletic Director at their high school regarding eligibility.

Can Students participate in school Sports?

Part of being an exchange student is flexibility and openness to new experiences anywhere! NOD matches     
students with Host Families based on similar interests; therefore, students are not able to choose where they 
will live and study. Students may be placed in a rural, suburban, or urban area in any region of the U.S.

Can students choose where they stay in the U.S.?

Your Local Representative is normally the first point of contact, but 
a Regional Coordinator, NOD Student Advisors, and the National         
Office are all available to help you. There is also a 24-hour telephone     
number available for emergencies.

Where can I find support?

Host Families provide students with room and board. Since Host 
Families are including students as a member of their family, they 
might pay for family activities as well. Students should expect to pay 
for any other personal expenses, like independent social  activities 
such as movies or concerts or any personal items like clothing or 
electronics.

What expenses will I have?
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United States Department of State 
 

Bureau of Educational and Cultural Affairs 
 

Washington, DC 20522 
         

February 1, 2017 
                                            
Dear American Host Family: 
 
On behalf of the U.S. Department of State, I welcome your decision to host a secondary school student. The 
secondary school student program is one of many ways foreign nationals participate in people-to-people 
exchange programs in the United States. People-to-people exchanges are a valuable tool of foreign policy. 
The secondary school student program offers a unique opportunity for you to experience firsthand the 
richness and diversity of a culture different from your own, and for you to exemplify American values and 
culture to a foreign visitor. Through this program, you will join thousands of American families who serve as 
citizen ambassadors of the United States. Many families have found the secondary school student program to 
be a rewarding and enjoyable experience. 
 
High School programs have been a part of U.S. public diplomacy efforts since 1949.  Approximately 25,000 
high school students from around the world participate in this program each year.  The good will of 
American host families in opening their homes to these young international visitors is vital to this program’s 
success.  
 
The health, safety, and well-being of the young people who participate in this program are our highest 
priority.  A host family has many responsibilities, the most important of which is properly caring for an 
international student during the course of his/her program. The student is a guest in your home and in our 
country and you may be the first “real Americans” this young person meets.  How you relate with this 
student will create a lasting image of our country and its people.  
 
The regulations governing the secondary school student program are found at eCFR — Exchange Visitor 
Program regulations (22 CFR 62 - Exchange Visitor Program). These regulations address the most 
frequently asked questions about the program and provide the rules under which the program operates. It is 
extremely important that you notify your sponsoring organization if you have any concerns or if the student’s 
personal health, safety or well-being is threatened in any way. If the sponsoring organization is not 
responsive to your concerns, you should contact the Department of State directly through our J-1 Visa 
Emergency Helpline (1-866-283-9090), which is also available 24 hours a day, 7 days a week, or by e-mail 
at JVisas@state.gov. 
 
The secondary school student program offers you, your family, your exchange student, your local school and 
community the opportunity to create a strong lifelong relationship. I hope this will be a positive and 
rewarding experience for all of you. The Department of State is deeply appreciative of your part in ensuring 
the program reaches its maximum potential as a quality educational and cultural exchange experience. 
 
                                                                                Sincerely, 

                 
                                                                                        G.K. Saba 
                                                                                        Director, Policy & Program Support 
                                                                                                      for Private Sector Exchange 
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Office of Information and Regulatory 
Affairs of OMB, that this rule is not a 
‘‘major rule’’ as defined in section 351 of 
the Small Business Regulatory 
Enforcement Fairness Act of 1996. 

List of Subjects in 18 CFR Part 40 

Electric power, Electric utilities, 
Reporting and recordkeeping 
requirements. 

By the Commission. 
Kimberly D. Bose, 
Secretary. 

APPENDIX A

List of Commenters 

Commenter name Abbreviation 

Western Electricity Coordinating Council ......................................................................................................................................... WECC 
North American Electric Reliability Corp .......................................................................................................................................... NERC 
Bonneville Power Administration ...................................................................................................................................................... Bonneville 
California Independent System Operator Corp ................................................................................................................................ CAISO 
California Dept of Water Resources, State Water Project ............................................................................................................... CDWR 
Idaho Power Co. ............................................................................................................................................................................... Idaho Power 
Midwest Independent System Operator, Inc .................................................................................................................................... MISO 
Powerex Corp ................................................................................................................................................................................... Powerex 
Puget Sound Energy, Inc ................................................................................................................................................................. Puget Sound 
Cogeneration Association of California and the Energy Producers and Users Coalition ................................................................ QF Parties 
Sempra Generation .......................................................................................................................................................................... Sempra 
Sierra Pacific Power Co. and Nevada Power Co ............................................................................................................................ NV Energy 
Southern California Edison Co ......................................................................................................................................................... SCE 
Western Interconnection Regional Advisory Body ........................................................................................................................... WIRAB 
WSPP Inc ......................................................................................................................................................................................... WSPP 
Xcel Energy Services Inc ................................................................................................................................................................. Xcel 

[FR Doc. 2010–27134 Filed 10–26–10; 8:45 am] 

BILLING CODE 6717–01–P 

DEPARTMENT OF STATE 

22 CFR Part 62 
[Public Notice: 7216] 

RIN 1400–AC56 

Exchange Visitor Program—Secondary 
School Students 

AGENCY: United States Department of 
State. 
ACTION: Final rule. 

SUMMARY: The Department is revising 
existing Secondary School Student 
regulations regarding the screening, 
selection, school enrollment, 
orientation, and quality assurance 
monitoring of exchange students as well 
as the screening, selection, orientation, 
and quality assurance monitoring of 
host families and field staff. Further, the 
Department is adopting a new 
requirement regarding training for all 
organizational representatives who 
place and/or monitor students with host 
families. The proposed requirement to 
conduct FBI fingerprint-based criminal 
background checks will not be 
implemented at this time. Rather, it will 
continue to be examined and a 
subsequent Final Rule regarding this 
provision will be forthcoming. These 
regulations, as revised, govern the 
Department designated exchange visitor 
programs under which foreign 

secondary school students (ages 15– 
181⁄2) are afforded the opportunity to 
study in the United States at accredited 
public or private secondary schools for 
an academic semester or year while 
living with American host families or 
residing at accredited U.S. boarding 
schools. 

DATES: Effective November 26, 2010. 
Compliance with the new requirement 
for the State Department designed and 
mandated training module for local 
coordinator training, as set forth at 
§ 62.25(d)(1), will not become effective 
until the development of an online 
training platform implementing this 
requirement is completed. The 
Department anticipates a January 2011 
launch of this training platform. A 
subsequent Federal Register Notice will 
be published when development is 
completed. 

FOR FURTHER INFORMATION CONTACT:
Stanley S. Colvin, Deputy Assistant 
Secretary for Private Sector Exchange, 
U.S. Department of State, SA–5, 2200 C 
Street, NW., 5th Floor, Washington, DC 
20522–0505; or e-mail at 
JExchanges@state.gov. 

SUPPLEMENTARY INFORMATION: The U.S. 
Department of State has authorized 
Secondary School Student programs 
since 1949, following passage of the 
United States Information and 
Educational Exchange Act of 1948 and 
adoption of 22 CFR Part 62—Exchange 
Visitor Program, establishing a student 
exchange program (14 FR 4592, July 22, 
1949). Over the last 60 years, more than 

850,000 foreign exchange students have 
lived in and learned about the United 
States through these Secondary School 
Student programs. 

While the vast majority of the 
Department’s nearly 28,000 annual 
exchanges of Secondary School students 
conclude with positive experiences for 
both the exchange student and the 
American host families, a number of 
incidents have occurred recently with 
respect to student placement and 
oversight which demand the 
Department’s immediate attention. The 
success of the Secondary School 
Student program is dependent on the 
generosity of the American families who 
support this program by welcoming 
foreign students into their homes. The 
number of qualified foreign students 
desiring to come to the United States for 
a year of high school continues to rise 
and student demand is now placing 
pressure on the ability of sponsors to 
identify available and appropriate host 
family homes. The Department desires 
to provide the means to permit as many 
exchange students into the United 
States as possible so long as we can 
ensure their safety and welfare, which is 
our highest priority. 

A great majority of exchange students 
who come to the United States to attend 
high school enjoy positive life-changing 
experiences, grow in independence and 
maturity, improve their English 
language skills, and build relationships 
with U.S. citizens. As with other 
Exchange Visitor Program categories, 
the underlying purpose of the 
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Secondary School Student program is to 
further U.S. public diplomacy and 
foreign policy goals by encouraging this 
positive academic and social 
interaction. Experience has shown that 
foreign students who participate in this 
program share the knowledge and 
goodwill derived from their exchange 
experience with fellow citizens upon 
return to their home countries. The age 
and vulnerability of high school 
exchange students and the long-term 
importance of these programs 
necessitates increased quality of sponsor 
program administration through both 
the promulgation of clear and enhanced 
regulations and continued Department 
oversight of sponsor activities and 
compliance. The Department believes 
that the increased specificity in this 
Final Rule and the establishment of 
minimum industry standards will 
improve the quality of exchange student 
placements and promote the health, 
safety and well-being of this most 
vulnerable group of exchange visitors. 
The Department, the Congress, the 
American public, and members of the 
exchange community share a common 
goal of ensuring a safe and positive 
exchange experience for every foreign 
student participating in this exchange 
program. 

As a first step in the rulemaking 
process to adopt enhanced program 
safeguards, the Department published in 
the Federal Register an Advance Notice 
of Proposed Rulemaking (ANPRM) 
soliciting comments from sponsors and 
the general public on current best 
practices in the industry (see 74 FR 
45385, September 2, 2009). The ANPRM 
focused on six areas: (1) Utilization of 
standardized information on a sponsor- 
developed host family application form; 
(2) a requirement for photographs of all 
host family homes (to include the 
student’s bedroom, living areas, kitchen, 
outside of house and grounds) as a part 
of the host family application process; 
(3) the appropriateness of host family 
references from family members or local 
coordinators, and the feasibility of 
obtaining one reference from the school 
in which the student is enrolled; (4) 
whether fingerprint-based criminal 
background checks should be required 
of all adult host family members and 
sponsor officers, employees, 
representatives, agents and volunteers 
who come, or may come, into direct 
contact with the student and whether 
guidelines regarding the interpretation 
of criminal background checks are 
needed; (5) the establishment of 
baseline financial resources for potential 
host families; and (6) the establishment 
of limitations on the composition of 

potential host families. In response to 
the ANPRM, 97 parties filed comments, 
and the Department, in turn, identified 
16 discrete issues that it believed 
merited specific public comment. These 
issues and the proposed regulatory 
language addressing each matter were 
consolidated into a Notice of Proposed 
Rulemaking (NPRM) (see 75 FR 23197, 
May 3, 2010). The Department received 
a total of 1,698 comments in response to 
the NPRM. Of this number, 1,265 
comments, or 74% of the total 
comments, were submitted by 
individuals self-identifying with three 
sponsor organizations: Rotary 
International (600 comments); American 
Field Services (451 comments); and 
Youth for Understanding (214 
comments). Collectively, comments 
from persons associated with these three 
sponsor organizations opposed: 
Obtaining FBI fingerprint-based 
criminal background checks for adult 
members of potential host families; the 
prohibition of single adults hosting 
exchange students; the prohibition of 
removing exchange students’ 
government issued documents, personal 
computers, and telephones from their 
possession; and the change of required 
maximum distance of local coordinators 
from exchange students from 120 miles 
to one hour’s drive. Sponsor 
organizations, industry associations, 
state law enforcement agencies, and 
other interested members of the public 
submitted the remaining 433 comments. 
The Department also hosted a public 
meeting on June 17, 2010, to discuss the 
Notice of Proposed Rulemaking. The 
Executive Directors of the Alliance and 
Council on Standards for International 
Educational Travel (CSIET) and a 
representative of the National Center for 
Missing and Exploited Children 
provided statements on behalf of their 
respective organizations. Eleven (11) 
other individuals spoke at the public 
meeting, including directors of three 
organizations, two local Rotary leaders, 
four exchange program volunteers, and 
one current exchange student. The 
Department received twelve (12) written 
comments from attendees following the 
public meeting. 

Analysis of Comments 
1. Standard Host Family Application 

Form. The Department proposed that a 
new regulatory provision be added at 
§ 62.25(j)(2) to require the use of 
standard information fields on sponsors’ 
host family application forms. The 
information set forth at Appendix F to 
Part 62, ‘‘Information to be Collected on 
Secondary School Student Host Family 
Applications,’’ includes all data fields 
that, at a minimum, must be collected. 

The Department received 93 comments, 
85 of which supported this change 
indicating that it is important that all 
sponsors collect the same information 
on potential host families. The eight 
parties opposing this proposal argued 
that sponsor organizations are 
sufficiently able to determine 
information to be collected on the Host 
Family Application without guidance 
from the Department. The Department 
disagrees with these eight parties. Based 
on the Department’s administration of 
this program, the collection of uniform 
information by all sponsors will 
establish a consistent, program-wide 
base for evaluating potential host 
families. Having considered all points of 
view on this issue, the Department 
hereby adopts, without change, this 
proposed language set forth at 
§ 62.25(j)(2). 

2. Requiring Photographs of the Host 
Family Home. The Department 
proposed that a new regulatory 
provision be added at § 62.25(j)(2) to 
require sponsors to photograph the 
exterior and grounds, kitchen, student’s 
bedroom, bathroom, and family or living 
room of the potential host family’s home 
as part of the host family application. 
The Department received 81 comments, 
38 of which supported this change. 
Parties supporting this proposal 
explained that requiring photographs of 
the host family home would provide an 
objective visual means of evaluating the 
suitability of the home and is currently 
a standard practice of many sponsors. 
Many of the parties who did not support 
this requirement submitted comments 
that were general in nature, i.e., merely 
voicing opposition to the proposal but 
without an explanation. A few 
comments stated that requiring 
photographs was an invasion of privacy. 
The Department disagrees with 
comments opposed to this proposed 
change and has determined that the 
safety of students outweighs any privacy 
issues that could be raised. The 
Department hereby adopts, without 
change, this proposed language set forth 
at § 62.25(j)(2). 

3. Personal Character References for 
Host Family Applicants. As a 
procedural safeguard, the Department 
proposed that a new regulatory 
provision be added at § 62.25(j)(5) to 
eliminate host family members, and 
sponsor representatives from serving as 
character references for potential host 
families. The Department received 45 
comments, 37 of which supported this 
change. Parties who did not support this 
requirement submitted comments that 
were general in nature, i.e., merely 
voicing opposition to the proposal but 
without an explanation. The 
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Department believes that the obtainment 
of personal character references from 
family members and persons affiliated 
with the sponsor organization does not 
provide a sufficiently impartial 
recommendation of a family’s suitability 
to host. Having considered all points of 
view on this issue, the Department 
thereby adopts, without change, the 
proposed language set forth at 
§ 62.25(j)(5). 

4. Measuring Host Family Financial 
Resources. The Department proposed 
that a new regulatory provision be 
added at § 62.25(j)(6) to prohibit the 
placement of exchange students with 
host families receiving financial needs- 
based government subsidies for food or 
housing and to require that program 
sponsors collect the range of annual 
household income of potential host 
families on the host family application. 
The Department received 150 
comments, 43 of which supported the 
collection of host family financial 
information. No comments were 
received opposing prohibiting a family 
that receives needs-based government 
subsidies for food or housing from 
hosting exchange students. Parties 
opposed to the proposed change 
regarding collection of information on 
host family income expressed the 
following concerns: Host families would 
not want to disclose their annual 
income levels; the requirement of such 
disclosure could discourage families 
from hosting; and income level is not a 
determinant of whether a family will be 
a good host family. The Department 
disagrees with those comments opposed 
to collecting household income 
information and has determined that the 
benefits of knowing a potential host 
family’s range of income is an important 
factor in assessing a family’s financial 
ability to care for an exchange student 
and outweighs any concerns that such 
information collection would 
discourage some families from hosting. 
Having considered all points of view on 
this issue, the Department hereby 
adopts, without change, the proposed 
language set forth at § 62.25(j)(6). 

5. Criminal Background Checks. The 
Department proposed that a new 
regulatory provision be added at 
§ 62.25(j)(7) to require that all potential 
host family adults (age 18 or older) 
complete an FBI fingerprint-based 
criminal background check before the 
family is able to host an exchange 
student. The Department received 882 
comments, 160 of which supported this 
change. Opponents of the proposed FBI 
fingerprint-based criminal background 
check requirement suggested it would 
‘‘criminalize’’ host families participating 
in the program and could potentially 

reduce by as much as 30% the number 
of families willing to host. This estimate 
was calculated by sponsors and industry 
trade associations involved in the 
program through surveys of current host 
families. Opponents also suggested that 
this proposal could not be executed in 
a timely, cost effective, or convenient 
manner as there is no existing 
mechanism for such checks to be 
performed directly by placement 
organizations. Supporters of this 
proposed requirement explained that 
the extra level of protection that FBI 
fingerprint-based criminal background 
checks of host family adults would 
provide exchange students far 
outweighs the inconveniences that such 
checks would impose on host families. 

The Department notes that the 
proposal to require FBI fingerprint- 
based criminal history checks for all 
adult members of potential host families 
is responsive to public demands for the 
increased protections and reflects a 
trend at both the state and federal levels 
towards requiring FBI fingerprint-based 
criminal background checks for 
volunteers working with children. 
Specifically, the Congress created the 
Child Safety Pilot Program to be 
administered by the National Center for 
Missing and Exploited Children (see the 
National Child Protection Act/ 
Volunteers for Children Act) to provide 
a national means to complete FBI 
fingerprint-based criminal background 
checks on volunteers working with 
children, a category that includes adult 
members of potential host families. 

Given the National Center for Missing 
and Exploited Children’s limited 
authorization and resources to perform 
these checks, a number of cost, 
administrative, and statutory issues 
need to first be addressed before this 
proposal can be adopted. Accordingly, 
the Department will conduct further 
fact-finding and analysis on this matter 
and will not adopt at this time the 
proposed language set forth at 
§ 62.25(j)(7). The existing requirements 
for criminal background checks remain. 
As a matter of clarification, sponsors 
must verify that each member of the 
host family household eighteen years of 
age and older, as well as any new adult 
member added to the household, or any 
member of the host family household 
who will turn eighteen years of age 
during the exchange student’s stay in 
that household, has undergone a 
criminal background check (which must 
include a search of the Department of 
Justice’s National Sex Offender Public 
Registry). See http://www.nsopk.gov. 

6. Host Family Composition. The 
Department proposed that a new 
regulatory provision be added at 

§ 62.25(j)(9) to prohibit single adults 
without a school-aged child living in the 
home or without a child who visits the 
home frequently from hosting exchange 
students. The Department received 
1,190 comments, 77 of which supported 
this change. Supporters of this proposed 
change believe that the placement of an 
exchange student or students with a 
single adult without a school-aged child 
who lives in or frequently visits the 
home necessarily increases potential 
risk to the exchange student as there is 
no additional person in the home with 
whom the student can communicate, 
should the relationship with the host 
parent become strained or abusive. 
However, parties opposing this proposal 
argued that the exclusion of single 
adults without school-aged children in 
the home or who frequently visit is 
discriminatory and would unnecessarily 
eliminate approximately ten percent 
(10%) of current host families many of 
whom, sponsors reported, provide 
excellent experiences for their exchange 
students and who tend to repeatedly 
volunteer to participate in this exchange 
program. This potential reduction of 
host families was provided by trade 
associations involved in this program 
through a survey of current host 
families. 

The Department notes that numerous 
public comments submitted by sponsor 
organizations outlined best practices 
regarding the placement of exchange 
students in single adult host homes, 
including additional screening measures 
for single adults. Having considered 
competing points of view, the 
Department finds that the language set 
forth at § 62.25(j)(9) should be amended 
to impose additional screening 
procedures for exchange student 
placements involving single adult 
parents with no school-aged children in 
the home, including a secondary level of 
review by an organizational 
representative other than the individual 
who recruited and selected the 
applicant. Such secondary review 
should include demonstrated evidence 
from the individual’s friends or family 
who can provide an additional support 
network for the exchange student and 
evidence of the individual’s ties to the 
community. Finally, both the exchange 
student and his or her natural parents 
must agree in writing to any placement 
with a single adult host parent without 
a school-aged child in the home. These 
additional screening procedures for 
single adult homes will be monitored by 
the Department over an experimental 
period of not more than three years, 
following which the success of this 
approach will be further reviewed and 

VerDate Mar<15>2010 15:25 Oct 26, 2010 Jkt 223001 PO 00000 Frm 00041 Fmt 4700 Sfmt 4700 E:\FR\FM\27OCR1.SGM 27OCR1jd
jo

ne
s 

on
 D

S
K

8K
Y

B
LC

1P
R

O
D

 w
ith

 R
U

LE
S



80

65978 Federal Register / Vol. 75, No. 207 / Wednesday, October 27, 2010 / Rules and Regulations 

any necessary adjustments will be 
considered for adoption. 

7. Local Coordinator Training Course. 
The Department proposed that a new 
regulatory provision be added at 
§ 62.25(d)(1) to require that all local 
coordinators complete a training 
program, to be developed and 
administered by the Department. The 
Department received 108 comments, 65 
of which supported this proposal. The 
Department notes that local 
coordinators, who serve as 
representatives (as either employees or 
volunteers) of program sponsors and 
who have responsibility for obtaining 
school enrollment and locating and 
recruiting host families, are the critical 
component in a successful exchange 
program. Local coordinators exercise a 
degree of independent judgment when 
determining whether a potential host 
family is capable of providing a 
comfortable and nurturing home 
environment for an exchange student, 
whether that family is an appropriate 
match for the student, and whether it 
has adequate financial resources to 
undertake hosting obligations. 
Opponents of this proposed change 
explained that the local coordinator 
training programs currently offered by 
sponsors are sufficient and that a 
Department-administered training 
course is redundant. The Department 
disagrees with those comments and 
determines that a uniform and program- 
wide local coordinator training course 
will better ensure that all agents and 
employees placing exchange students 
on behalf of a sponsor are equally 
educated and informed of their 
responsibilities. Having considered all 
points of view on this issue, the 
Department hereby adopts, without 
change, the proposed language set forth 
at § 62.25(d)(1). 

8. Number of Students and Host 
Families for Whom a Local Coordinator 
May Be Responsible. The Department 
sought public comment on whether 
limiting the number of student and host 
family placements that a local 
coordinator may oversee would enhance 
the quality of host family placements. 
The Department received 61 comments, 
17 of which supported this proposal. 
Opponents of the proposal opined that 
such a ratio was a decision best left to, 
and most accurately set by, the sponsor 
organization. The Department agrees 
with the 44 parties opposing this 
proposal, and, having considered all 
points of view on this issue, does not 
adopt this requirement. 

9. Athletic Participation in the United 
States. The Department proposed that a 
new regulatory provision be added at 
§ 62.25(h)(2). This provision would 

prohibit exchange student selection and 
placement based on athletic ability. The 
Department received 37 comments, 35 
of which supported this proposal. 
Comments in support of this 
requirement noted that this proposal is 
an existing CSIET provision and that the 
adoption of this standard would 
establish a uniform policy across the 
Secondary School Student program 
industry. The two parties opposed to 
this requirement provided no explicit 
reasons. Having has considered all 
points of view on this issue, the 
Department hereby adopts, without 
change, the proposed language set forth 
at § 62.25(h)(2). 

10. Prohibition of Payments to Host 
Families. The Department proposed that 
a new regulatory provision be added at 
§ 62.25(d)(6) to prohibit payments to 
host families for hosting exchange 
students. The Department received 141 
comments, 122 of which supported this 
proposal. Parties who supported the 
proposal cited the established 
Secondary School Student program 
practice of not paying host families to 
ensure that host families are involving 
themselves in the program with the 
correct motives, i.e., for the experience, 
and not for compensation. The parties 
who opposed this requirement 
suggested that host families were 
providing a service for which the family 
should be compensated. The 
Department disagrees with the 19 
parties opposing this proposal and 
maintains its position that hosting an 
exchange student must remain a 
volunteer activity. Having considered 
all points of view on this issue, the 
Department hereby adopts, without 
change, the proposed language set forth 
at § 62.25(d)(6). 

11. Separate Orientation for Host 
Families. The Department proposed that 
a new regulatory provision be added at 
§ 62.25(d)(9). This provision would 
clarify that sponsors must conduct the 
host family orientation at the end of the 
host family application process, i.e., 
after the host family has been fully 
vetted and accepted into the program. 
The Department received 519 
comments, 75 of which supported this 
proposal. Parties opposed to this 
proposed change argued that the host 
family orientation is often used as the 
initial recruitment session. The 
Department disagrees with those 
comments opposed to requiring a 
separate host family orientation and has 
determined that a separate orientation, 
to be conducted following the 
recruitment, screening, and selection of 
host families, will better ensure that the 
host family fully understands and 
accepts the obligations it assumes when 

choosing to host an exchange student. 
Having considered all points of view on 
this issue, the Department hereby 
adopts, without change, the proposed 
language set forth at § 62.25(d)(9). 

12. Additional Visit to Host Family 
Homes. The Department proposed that a 
new regulatory provision be added at 
§ 62.25(d)(12) to require that a visit to 
the host family home be conducted, 
within two months of placement, by an 
organizational representative of the 
sponsor other than the local coordinator 
who screened and selected the host 
family and made the placement. The 
Department received 91 comments, 31 
of which supported this proposal. 
Opponents focused on additional 
administration and cost burdens for 
sponsors required for a second 
organizational representative to make 
these visits. The Department disagrees 
with those comments opposed to this 
proposed change and has determined 
that the enhanced monitoring outweighs 
any possible administrative 
inconveniences. The Department also 
recognizes that some sponsors will need 
to adjust their current business models 
to satisfy this new requirement but has 
determined that this requirement is a 
minimal cost to sponsors. Having 
considered all points of view on this 
issue, the Department hereby adopts, 
without change, the proposed language 
set forth at § 62.25(d)(12). 

13. Local Coordinator Distance from 
Exchange Students. The Department 
proposed that a new regulatory 
provision similar to that which has been 
successfully incorporated into the Au 
Pair category regulations be added at 
§ 62.25(d)(5) to require that no 
secondary school student placement be 
made beyond one hour’s drive of the 
home of the local organizational 
representative responsible for 
monitoring the student. The Department 
received 54 comments, 22 of which 
supported this proposal. Opponents of 
this change explained that such a 
requirement would serve only to the 
limit number of exchange student 
placements in rural locations, especially 
the Mountain West region. The 
Department agrees with those comments 
opposed to this proposed change. 
Having considered all points of view on 
this issue, the Department does not 
adopt this requirement. 

14. Restrictions on Local 
Coordinators. The Department proposed 
that a new regulatory provision be 
added at § 62.25(d)(10) to limit the 
functions and responsibilities of a local 
coordinator. Such limitations would 
prohibit a local coordinator from 
performing the duties of both a host 
family and a local coordinator/area 
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supervisor for an exchange student; or 
performing the duties of both a host 
family for one sponsor and a local 
coordinator for another. A local 
coordinator would also be prohibited 
from performing the duties of a local 
coordinator for a student if the 
coordinator also holds a position of 
direct authority over the student that is 
not related to or arising from the 
coordinator’s placement of a student 
with a host family. Many local 
coordinators are teachers and principals 
in the schools where a student is placed. 
The Department received 62 comments, 
31 of which supported this proposal. 
Opponents specifically argued that 
school officials (both teachers and 
principals) best know the school and 
student environment in which exchange 
students will be immersed and to 
exclude such a cohort needlessly 
eliminates some of the most important 
volunteers in the Secondary School 
Student program. The Department 
adopts, without change, the proposed 
language set forth at § 62.25(d)(10)(i) 
and (ii) but finds that the language set 
forth at § 62.25(d)(10)(iii) should be 
amended so that principals and teachers 
are not excluded from serving as local 
coordinators. However, a teacher cannot 
serve as a local coordinator for a student 
in his/her class. A principal cannot 
serve as a local coordinator for a student 
in his/her school. The Department also 
notes that students are placed in U.S. 
boarding schools. 

15. Removing Exchange Student 
Property. The Department proposed that 
a new regulatory provision be added at 
§ 62.25(d)(8) to prohibit the removal of 
exchange students’ government issued 
documents, personal computers, and 
telephones from their possession. The 
Department received 550 comments, 68 
of which supported this proposal. 
Comments opposed to this proposed 
requirement argued both that students 
often do not understand the importance 
of safekeeping their government issued 
documents and that confiscating cell 
phones and computers is a time-tested 
and acceptable disciplinary action for 
host parents. Comments supporting this 
proposed requirement explained that 
exchange students should always have 
access to their telephones and 
computers to maintain contact with 
parents, authorities, or friends in case of 
a problem, thus viewing such access as 
a safeguard for the student. Federal law 
prohibits the removal of official 
governmental documents from foreign 
nationals. The Department agrees with 
the comments opposed to these 
proposed requirements regarding the 
removal of cell phones and computers 

and has determined that the language 
set forth at § 62.25(d)(8) should be 
amended to delete the prohibition 
against removing an exchange student’s 
personal computer or cell phone. 
However, under no circumstance is a 
sponsor or a host family permitted to 
prohibit a student from communicating 
with his/her natural parents and 
families by telephone and e-mail. 

16. Limits to Advertising. The 
Department proposed that new 
regulatory provisions be added at 
§ 62.25(m)(3) and (4) to prohibit 
sponsors from including personal data, 
contact information, or photographs of 
potential exchange students on web 
sites or in other promotional materials 
and would require sponsors to ensure 
that access to student profiles be 
password protected and available only 
to potential host families who have been 
fully vetted and selected for program 
participation. The Department received 
103 comments, 27 of which supported 
this proposal. Parties supporting this 
proposal stated that prohibiting the use 
of photographs and personal 
information of potential exchange 
students for recruiting un-vetted host 
families would better ensure the safety 
of exchange students as it makes such 
information more difficult for predators 
to access. Opponents stated that use of 
photographs in a restricted and limited 
manner is essential for host family 
recruiting. Opponents also described 
this type of ‘‘photo-listing,’’ or using a 
photograph with a student’s first name 
but no last name, address, or contact 
information to be a safe and responsible 
practice and one widely used in the U.S. 
adoption of children process. The 
Department disagrees with those 
comments opposing this proposed 
change and notes that the family 
selection process in the U.S. adoption 
system is much more lengthy and 
comprehensive than the selection of 
exchange student host families, and is 
therefore an inexact comparison. Having 
considered all points of view on this 
issue, the Department hereby adopts, 
without change, the proposed language 
set forth at § 62.25(m)(3) and 
§ 62.25(m)(4). 

Finally, in drafting the Proposed Rule, 
the language contained in section 
62.25(n) Reporting Requirements, 
paragraph 3 was amended to clarify the 
information the report was to contain. 
The Department views this as a 
clarification and not a change in 
requirements. Currently, a sponsor 
cannot prepare a report on changes in 
student placement with more than one 
host family or school without having the 
data, requested in the proposed rule, 
readily available. Likewise, a sponsor 

cannot perform requisite monitoring of 
a student without having this 
information on each student in their 
exchange program. In addition, 
consistent with the current process 
required for completion of the 
Placement Reports, this report is being 
requested in electronic format to enable 
the data submitted from all sponsor 
organizations to be compared and 
analyzed. The Department received no 
comments on this section of the 
proposed requirement and hereby 
adopts the proposed language set forth 
at 62.25(n)(3) as stated. For additional 
clarification, a final sentence was added 
to reflect the date by which the report 
is required. The sentence reads: This 
report is due by July 31 for the previous 
academic school year. 

Administrative Procedure Act 

The Department of State is of the 
opinion that the Exchange Visitor 
Program is a foreign affairs function of 
the U.S. Government and that rules 
implementing this function are exempt 
from section 553 (Rulemaking) and 
section 554 (Adjudications) of the 
Administrative Procedure Act (APA). 
The U.S. Government policy and 
longstanding practice have supervised 
and overseen foreign nationals who 
come to the United States as 
participants in exchange visitor 
programs, either directly or through 
private sector program sponsors or 
grantees. When problems occur, the U.S. 
Government is often held accountable 
by foreign governments for the 
treatment of their nationals, regardless 
of who is responsible for the problems. 
The purpose of this rule is to protect the 
health and welfare of foreign nationals 
entering the United States (often on 
programs funded by the U.S. 
Government) for a finite period of time 
and with a view that they will return to 
their countries of nationality upon 
completion of their exchange programs. 
In support of its position that this Final 
Rule involves a foreign affairs function 
of the U.S. Government, the Department 
of State represents that failure to protect 
the health and welfare of these foreign 
nationals will have direct and 
substantial adverse effects on the foreign 
affairs of the United States. Given this 
foreign affairs function exemption, the 
Department of State considers that it is 
under no legal obligation to provide 
public notice and comment with respect 
to proposed regulations. Nonetheless, in 
this instance, the Department of State 
offered reasonable opportunity for 
public notice and comment. 
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Regulatory Flexibility Act/Executive 
Order 13272: Small Business 

As discussed above, the Department 
believes that this rule is exempt from 
the provisions of 5 U.S.C. 553, and that 
no other law requires the Department to 
give notice of rulemaking. Accordingly, 
the Department believes that this rule is 
not subject to the requirements of the 
Regulatory Flexibility Act (5 U.S.C. 601, 
et seq.) or Executive Order 13272, 
section 3(b). 

However, the Department has 
examined the potential impact of this 
rule on small entities. Entities 
conducting student exchange programs 
are classified under code number 
6117.10 of the North American Industry 
Classification System. Some 5,573 for- 
profit and tax-exempt entities are listed 
as falling within this classification. Of 
this total number of so-classified 
entities, 1,226 are designated by the 
Department of State as sponsors of an 
exchange visitor program, designated as 
such to further the public diplomacy 
mission of the Department and U.S. 
Government through the conduct of 
people to people exchange visitor 
programs. Of these 1,226 Department 
designated entities, 933 are accredited 
degree granting academic institutions, 
none of which we believe to be a small 
entity under the terms of the Regulatory 
Flexibility Act and the remaining 293 
are for-profit or tax-exempt entities. Of 
the 293 for-profit or tax-exempt entities 
designated by the Department 131 have 
annual revenues of less than $7 million 
dollars, thereby falling within the 
purview of the Regulatory Flexibility 
Act. Of these 131 entities 61 conduct 
secondary school student activities. 
This Rule will involve additional costs 
for these 61 entities. These costs arise 
from the additional staff time needed to 
photograph host family homes, 
additional screening procedures for 
single adult family homes, ensuring that 
an orientation is conducted after a 
potential host family has been fully 
vetted and accepted and an additional 
home visit to the host family by an 
organizational representative within two 
months of placement of the student in 
the home. The Department estimates 
these additional requirements will 
involve approximately four additional 
hours of staff time, per student and at 
an estimated $20 per hour will cost $80 
additional per student participant. 
These 61 small entities program some 
3,750 students annually. Thus at an 
additional $80 per student these 61 
entities will incur $300,000 in 
additional administrative costs. 

Although, as stated above, the 
Department is of the opinion that the 

Exchange Visitor Program is a foreign 
affairs function of the United States 
Government and, as such, that this rule 
is exempt from the rulemaking 
provisions of section 553 of the APA, 
given the projected costs of this rule 
(discussed under the Executive Order 
12866 heading below) and the number 
of entities conducting student exchange 
programs noted above, the Department 
has determined that this rule will not 
have a significant economic impact on 
a substantial number of small entities. 

Unfunded Mandates Reform Act of 1995 
This rule will not result in the 

expenditure by State, local and tribal 
governments, in the aggregate, or by the 
private sector, of $100 million in any 
year and it will not significantly or 
uniquely affect small governments. 
Therefore, no actions were deemed 
necessary under the provisions of the 
Unfunded Mandates Reform Act of 
1995. 

Executive Order 13175—Consultation 
and Coordination With Indian Tribal 
Governments 

The Department has determined that 
this rulemaking will not have tribal 
implications, will not impose 
substantial direct compliance costs on 
Indian tribal governments, and will not 
pre-empt tribal law. Accordingly, the 
requirements of Section 5 of Executive 
Order 13175 do not apply to this 
rulemaking. 

Small Business Regulatory Enforcement 
Fairness Act of 1996 

This rule is not a major rule as 
defined by 5 U.S.C. 804 for the purposes 
of Congressional review of agency 
rulemaking under the Small Business 
Regulatory Enforcement Fairness Act of 
1996 (5 U.S.C. 801–808). This rule will 
not result in an annual effect on the 
economy of $100 million or more; a 
major increase in costs or prices; or 
significant adverse effects on 
competition, employment, investment, 
productivity, innovation, or on the 
ability of United States-based 
companies to compete with foreign- 
based companies in domestic and 
export markets. 

Executive Order 12866 
The Department is of the opinion that 

the Exchange Visitor Program is a 
foreign affairs function of the United 
States Government and that rules 
governing the conduct of this function 
are exempt from the requirements of 
Executive Order 12866. However, the 
Department has nevertheless reviewed 
this regulation to ensure its consistency 
with the regulatory philosophy and 

principles set forth in that Executive 
Order. 

The Department has identified 
potential costs associated with this rule 
beginning with the requirement that 
sponsors collect photographs 
documenting the exterior and interior of 
a potential host family home. Although 
many sponsors currently collect such 
photographs as part of the host family 
application and vetting process, not all 
designated sponsors do so. Those 
sponsors that do collect this 
photographic documentation find that 
the cost of doing so is not substantial as 
the photographs are taken by the local 
coordinator with digital cameras, 
uploaded electronically, and attached to 
the host family application that is in 
turn sent to the sponsor for evaluation 
and further vetting. For program 
sponsors not currently following this 
practice, the cost of doing so will be 
associated with the purchase of a digital 
camera for those local coordinators that 
do not own or have access to one (or a 
telephone with camera capability). The 
Department does not believe this will be 
a substantial cost to sponsors. No 
comments received cited cost as an 
objection to photo use. 

The Department also identifies the 
costs associated with the 
implementation of enhanced training for 
local coordinators, the individuals 
acting as agents of program sponsors in 
screening, selecting, and monitoring 
host family placements. The Department 
will develop a training program for all 
local coordinators at a projected one- 
time development cost to the 
Department of $100,000. An additional 
cost of this rule is the time required for 
these individuals to take this training. 
While some local coordinators receive 
payment for placing exchange students, 
others do not. In determining costs for 
required training, the Department places 
a value of $20 per hour on the time 
spent in taking this required training 
and thus finds that if all volunteers and 
agents (estimated at 4,000 individuals) 
spend three hours each taking the 
proposed training, then the aggregate 
cost would be approximately $240,000. 
Finally, the Department notes that there 
will be an increased cost arising from 
the requirement that each host family 
home be visited within the first or 
second month of the student’s 
placement in the home by a 
representative of the sponsor other than 
the local coordinator who screened and 
selected the host family and arranged 
the placement. The Department 
recognizes that the sponsor will utilize 
its existing local coordinator network 
and that the identifiable cost of this 
proposal will be related to the 
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additional cost of travel for this sponsor 
representative, which the Department 
anticipates to not be substantial. 

The Department has examined the 
costs and benefits associated with this 
rule and declares that educational and 
cultural exchanges are both the 
cornerstone of U.S. public diplomacy 
and an integral component of U.S. 
foreign policy. The Secondary School 
Student exchange programs conducted 
under the authorities of the Exchange 
Visitor Program promote mutual 
understanding by providing foreign 
students the opportunity to study in 
U.S. high schools while living with 
American host families. Not only are the 
students themselves transformed by 
these experiences, but so too are their 
families, friends, and teachers in their 
home countries. By studying and 
participating in daily student life in the 
United States, Secondary School 
Student program participants gain an 
understanding of and an appreciation 
for the similarities and differences 
between their culture and that of the 
United States. Upon their return home, 
these students enrich their schools and 
communities with different perspectives 
of U.S. culture and events, providing 
local communities with new and 
diverse perspectives. Secondary School 
Student exchanges also foster enduring 
relationships and lifelong friendships 
which help build longstanding ties 
between the people of the United States 
and other countries. In reciprocal 
fashion, American secondary school 
students are provided opportunities to 
increase their knowledge and 
understanding of the world through 
these friendships. Participating schools 
gain from the experience of having 
international students in the classroom, 
at after-school activities, and in their 
communities. Although the benefits of 
these exchanges to the United States 
and its people cannot be monetized, the 
Department is nonetheless of the 
opinion that these benefits outweigh the 
costs associated with this rule. 

Executive Order 12988 
The Department has reviewed this 

regulation in light of sections 3(a) and 
3(b)(2) of Executive Order 12988 to 
eliminate ambiguity, minimize 
litigation, establish clear legal 
standards, and reduce burden. 

Executive Orders 12372 and 13132 
This regulation will not have 

substantial direct effects on the States, 
on the relationship between the national 
government and the States, or on the 
distribution of power and 
responsibilities among the various 
levels of government. Therefore, in 

accordance with section 6 of Executive 
Order 13132, it is determined that this 
rule does not have sufficient federalism 
implications to require consultations or 
warrant the preparation of a federalism 
summary impact statement. The 
regulations implementing Executive 
Order 12372 regarding 
intergovernmental consultation on 
Federal programs and activities do not 
apply to this regulation. 

Paperwork Reduction Act 
The information collection 

requirements contained in this 
rulemaking are pursuant to the 
Paperwork Reduction Act, 44 U.S.C. 
Chapter 35 and OMB Control Number 
1405–0147, Form DS–7000. 

List of Subjects in 22 CFR Part 62 
Cultural exchange program. 

■ Accordingly, 22 CFR part 62 is to be 
amended as follows: 

PART 62—EXCHANGE VISITOR 
PROGRAM
■ 1. The Authority citation for part 62 
is revised to read as follows: 

Authority: 8 U.S.C. 1101(a)(15)(J), 1182, 
1184, 1258; 22 U.S.C. 1431–1442, 2451 et 
seq.; Foreign Affairs Reform and 
Restructuring Act of 1998, Pub. L. 105–277, 
Div. G, 112 Stat. 2681 et seq.; Reorganization 
Plan No. 2 of 1977, 3 CFR, 1977 Comp. p. 
200; E.O. 12048 of March 27, 1978; 3 CFR, 
1978 Comp. p. 168; the Illegal Immigration 
Reform and Immigrant Responsibility Act 
(IIRIRA) of 1996, Pub. L. 104–208, Div. C, 110 
Stat. 3009–546, as amended; Uniting and 
Strengthening America by Providing 
Appropriate Tools Required to Intercept and 
Obstruct Terrorism Act of 2001 (USA 
PATRIOT ACT) (Pub. L. 107–56), Section 
416, 115 Stat. 354; and the Enhanced Border 
Security and Visa Entry Reform Act of 2002, 
Pub. L. 107–173; 116 Stat. 543. 

■ 2. Section 62.25 is revised to read as 
follows: 

§ 62.25 Secondary school students. 
(a) Purpose. This section governs 

Department of State designated 
exchange visitor programs under which 
foreign secondary school students are 
afforded the opportunity to study in the 
United States at accredited public or 
private secondary schools for an 
academic semester or an academic year, 
while living with American host 
families or residing at accredited U.S. 
boarding schools. 

(b) Program sponsor eligibility. 
Eligibility for designation as a secondary 
school student exchange visitor program 
sponsor is limited to organizations: 

(1) With tax-exempt status as 
conferred by the Internal Revenue 
Service pursuant to section 501(c)(3) of 
the Internal Revenue Code; and 

(2) Which are United States citizens 
as such term is defined in § 62.2. 

(c) Program eligibility. Secondary 
school student exchange visitor 
programs designated by the Department 
of State must: 

(1) Require all exchange students to 
be enrolled and participating in a full 
course of study at an accredited 
academic institution; 

(2) Allow entry of exchange students 
for not less than one academic semester 
(or quarter equivalency) and not more 
than two academic semesters (or quarter 
equivalency) duration; and 

(3) Ensure that the program is 
conducted on a U.S. academic calendar 
year basis, except for students from 
countries whose academic year is 
opposite that of the United States. 
Exchange students may begin an 
exchange program in the second 
semester of a U.S. academic year only if 
specifically permitted to do so, in 
writing, by the school in which the 
exchange student is enrolled. In all 
cases, sponsors must notify both the 
host family and school prior to the 
exchange student’s arrival in the United 
States whether the placement is for an 
academic semester, an academic year, or 
a calendar year. 

(d) Program administration. Sponsors 
must ensure that all organizational 
officers, employees, representatives, 
agents, and volunteers acting on their 
behalf: 

(1) Are adequately trained. Sponsors 
must administer training for local 
coordinators that specifically includes, 
at a minimum, instruction in: Conflict 
resolution; procedures for handling and 
reporting emergency situations; 
awareness or knowledge of child safety 
standards; information on sexual 
conduct codes; procedures for handling 
and reporting allegations of sexual 
misconduct or any other allegations of 
abuse or neglect; and the criteria to be 
used to screen potential host families 
and exercise good judgment when 
identifying what constitutes suitable 
host family placements. In addition to 
their own training, sponsors must 
ensure that all local coordinators 
complete the Department of State 
mandated training module prior to their 
appointment as a local coordinator or 
assumption of duties. The Department 
of State training module will include 
instruction designed to provide a 
comprehensive understanding of the 
Exchange Visitor Program; its public 
diplomacy objectives; and the 
Secondary School Student category 
rules and regulations. Sponsors must 
demonstrate the individual’s successful 
completion of all initial training 
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requirements and that annual refresher 
training is also successfully completed. 

(2) Are adequately supervised. 
Sponsors must create and implement 
organization-specific standard operating 
procedures for the supervision of local 
coordinators designed to prevent or 
deter fraud, abuse, or misconduct in the 
performance of the duties of these 
employees/agents/volunteers. They 
must also have sufficient internal 
controls to ensure that such employees/ 
agents/volunteers comply with such 
standard operating procedures. 

(3) Have been vetted annually through 
a criminal background check (which 
must include a search of the Department 
of Justice’s National Sex Offender Public 
Registry); 

(4) Place no exchange student with 
his or her relatives; 

(5) Make no exchange student 
placement beyond 120 miles of the 
home of the local coordinator 
authorized to act on the sponsor’s behalf 
in both routine and emergency matters 
arising from that exchange student’s 
participation in the Exchange Visitor 
Program; 

(6) Make no monetary payments or 
other incentives to host families; 

(7) Provide exchange students with 
reasonable access to their natural 
parents and family by telephone and e- 
mail; 

(8) Make certain that the exchange 
student’s government issued documents 
(i.e., passports, Forms DS–2019) are not 
removed from his/her possession; 

(9) Conduct the host family 
orientation after the host family has 
been fully vetted and accepted; 

(10) Refrain, without exception, from 
acting as: 

(i) Both a host family and a local 
coordinator or area supervisor for an 
exchange student; 

(ii) A host family for one sponsor and 
a local coordinator for another sponsor; 
or 

(iii) A local coordinator for any 
exchange student over whom he/she has 
a position of trust or authority such as 
the student’s teacher or principal. This 
requirement is not applicable to a 
boarding school placement. 

(11) Maintain, at minimum, a monthly 
schedule of personal contact with the 
exchange student. The first monthly 
contact between the local coordinator 
and the exchange student must be in 
person. All other contacts may take 
place in-person, on the phone, or via 
electronic mail and must be properly 
documented. The sponsor is responsible 
for ensuring that issues raised through 
such contacts are promptly and 
appropriately addressed. 

(12) That a sponsor representative 
other than the local coordinator who 
recruited, screened and selected the 
host family visit the exchange student/ 
host family home within the first or 
second month following the student’s 
placement in the home. 

(13) Maintain, at a minimum, a 
monthly schedule of personal contact 
with the host family. At least once 
during the fall semester and at least 
once during the spring semester, (i.e., 
twice during the academic year) the 
contact by the local coordinator with the 
host family must be in person. All other 
contacts may take place in person, on 
the phone, or via electronic mail and 
must be properly documented. The 
sponsor is responsible for ensuring the 
issues raised through such contacts are 
promptly and appropriately addressed. 

(14) That host schools are provided 
contact information for the local 
organizational representative (including 
name, direct phone number, and e-mail 
address), the program sponsor, and the 
Department’s Office of Designation; and 

(15) Adhere to all regulatory 
provisions set forth in this Part and all 
additional terms and conditions 
governing program administration that 
the Department may impose. 

(e) Student selection. In addition to 
satisfying the requirements of § 62.10(a), 
sponsors must ensure that all 
participants in a designated secondary 
school student exchange visitor 
program: 

(1) Are secondary school students in 
their home countries who have not 
completed more than 11 years of 
primary and secondary study, exclusive 
of kindergarten; or are at least 15 years 
of age, but not more than 18 years and 
six months of age as of the program start 
date; 

(2) Demonstrate maturity, good 
character, and scholastic aptitude; and 

(3) Have not previously participated 
in an academic year or semester 
secondary school student exchange 
program in the United States or 
attended school in the United States in 
either F–1 or J–1 visa status. 

(f) Student enrollment. (1) Sponsors 
must secure prior written acceptance for 
the enrollment of any exchange student 
in a United States public or private 
secondary school. Such prior 
acceptance must: 

(i) Be secured from the school 
principal or other authorized school 
administrator of the school or school 
system that the exchange student will 
attend; and 

(ii) Include written arrangements 
concerning the payment of tuition or 
waiver thereof if applicable. 

(2) Under no circumstance may a 
sponsor facilitate the entry into the 
United States of an exchange student for 
whom a written school placement has 
not been secured. 

(3) Under no circumstance may a 
sponsor charge a student private school 
tuition if such arrangements are not 
finalized in writing prior to the issuance 
of Form DS–2019. 

(4) Sponsors must maintain copies of 
all written acceptances for a minimum 
of three years and make such documents 
available for Department of State 
inspection upon request. 

(5) Sponsors must provide the school 
with a translated ‘‘written English 
language summary’’ of the exchange 
student’s complete academic course 
work prior to commencement of school, 
in addition to any additional documents 
the school may require. Sponsors must 
inform the prospective host school of 
any student who has completed 
secondary school in his/her home 
country. 

(6) Sponsors may not facilitate the 
enrollment of more than five exchange 
students in one school unless the school 
itself has requested, in writing, the 
placement of more than five students 
from the sponsor. 

(7) Upon issuance of a Form DS–2019 
to a prospective participant, the sponsor 
accepts full responsibility for securing a 
school and host family placement for 
the student, except in cases of voluntary 
student withdrawal or visa denial. 

(g) Student orientation. In addition to 
the orientation requirements set forth at 
§ 62.10, all sponsors must provide 
exchange students, prior to their 
departure from their home countries, 
with the following information: 

(1) A summary of all operating 
procedures, rules, and regulations 
governing student participation in the 
exchange visitor program along with a 
detailed summary of travel 
arrangements; 

(2) A copy of the Department’s 
welcome letter to exchange students; 

(3) Age and language appropriate 
information on how to identify and 
report sexual abuse or exploitation; 

(4) A detailed profile of the host 
family with whom the exchange student 
will be placed. The profile must state 
whether the host family is either a 
permanent placement or a temporary- 
arrival family; 

(5) A detailed profile of the school 
and community in which the exchange 
student will be placed. The profile must 
state whether the student will pay 
tuition; and 

(6) An identification card, that lists 
the exchange student’s name, United 
States host family placement address 
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and telephone numbers (landline and 
cellular), sponsor name and main office 
and emergency telephone numbers, 
name and telephone numbers (landline 
and cellular) of the local coordinator 
and area representative, the telephone 
number of Department’s Office of 
Designation, and the Secondary School 
Student program toll free emergency 
telephone number. The identification 
card must also contain the name of the 
health insurance provider and policy 
number. Such cards must be corrected, 
reprinted, and reissued to the student if 
changes in contact information occur 
due to a change in the student’s 
placement. 

(h) Student extra-curricular activities. 
Exchange students may participate in 
school sanctioned and sponsored extra- 
curricular activities, including athletics, 
if such participation is: 

(1) Authorized by the local school 
district in which the student is enrolled; 
and 

(2) Authorized by the state authority 
responsible for determination of athletic 
eligibility, if applicable. Sponsors shall 
not knowingly be party to a placement 
(inclusive of direct placements) based 
on athletic abilities, whether initiated 
by a student, a natural or host family, 
a school, or any other interested party. 

(3) Any placement in which either the 
student or the sending organization in 
the foreign country is party to an 
arrangement with any other party, 
including receiving school personnel, 
whereby the student will attend a 
particular school or live with a 
particular host family must be reported 
to the particular school and the National 
Federation of State High School 
Associations prior to the first day of 
classes. 

(i) Student employment. Exchange 
students may not be employed on either 
a full or part-time basis but may accept 
sporadic or intermittent employment 
such as babysitting or yard work. 

(j) Host family application and 
selection. Sponsors must adequately 
screen and select all potential host 
families and at a minimum must: 

(1) Provide potential host families 
with a detailed summary of the 
Exchange Visitor Program and of their 
requirements, obligations and 
commitment to host; 

(2) Utilize a standard application form 
developed by the sponsor that includes, 
at a minimum, all data fields provided 
in Appendix F, ‘‘Information to be 
Collected on Secondary School Student 
Host Family Applications’’. The form 
must include a statement stating that: 
‘‘The income data collected will be used 
solely for the purposes of determining 
that the basic needs of the exchange 

student can be met, including three 
quality meals and transportation to and 
from school activities.’’ Such application 
form must be signed and dated at the 
time of application by all potential host 
family applicants. The host family 
application must be designed to provide 
a detailed summary and profile of the 
host family, the physical home 
environment (to include photographs of 
the host family home’s exterior and 
grounds, kitchen, student’s bedroom, 
bathroom, and family or living room), 
family composition, and community 
environment. Exchange students are not 
permitted to reside with their relatives. 

(3) Conduct an in-person interview 
with all family members residing in the 
home where the student will be living; 

(4) Ensure that the host family is 
capable of providing a comfortable and 
nurturing home environment and that 
the home is clean and sanitary; that the 
exchange student’s bedroom contains a 
separate bed for the student that is 
neither convertible nor inflatable in 
nature; and that the student has 
adequate storage space for clothes and 
personal belongings, reasonable access 
to bathroom facilities, study space if not 
otherwise available in the house and 
reasonable, unimpeded access to the 
outside of the house in the event of a 
fire or similar emergency. An exchange 
student may share a bedroom, but with 
no more than one other individual of 
the same sex. 

(5) Ensure that the host family has a 
good reputation and character by 
securing two personal references from 
within the community from individuals 
who are not relatives of the potential 
host family or representatives of the 
sponsor (i.e., field staff or volunteers), 
attesting to the host family’s good 
reputation and character; 

(6) Ensure that the host family has 
adequate financial resources to 
undertake hosting obligations and is not 
receiving needs-based government 
subsidies for food or housing; 

(7) Verify that each member of the 
host family household 18 years of age 
and older, as well as any new adult 
member added to the household, or any 
member of the host family household 
who will turn eighteen years of age 
during the exchange student’s stay in 
that household, has undergone a 
criminal background check (which must 
include a search of the Department of 
Justice’s National Sex Offender Public 
Registry); 

(8) Maintain a record of all 
documentation on a student’s exchange 
program, including but not limited to 
application forms, background checks, 
evaluations, and interviews, for all 
selected host families for a period of 

three years following program 
completion; and 

(9) Ensure that a potential single adult 
host parent without a child in the home 
undergoes a secondary level review by 
an organizational representative other 
than the individual who recruited and 
selected the applicant. Such secondary 
review should include demonstrated 
evidence of the individual’s friends or 
family who can provide an additional 
support network for the exchange 
student and evidence of the individual’s 
ties to his/her community. Both the 
exchange student and his or her natural 
parents must agree in writing in 
advance of the student’s placement with 
a single adult host parent without a 
child in the home. 

(k) Host family orientation. In 
addition to the orientation requirements 
set forth in § 62.10, sponsors must: 

(1) Inform all host families of the 
philosophy, rules, and regulations 
governing the sponsor’s exchange visitor 
program, including examples of ‘‘best 
practices’’ developed by the exchange 
community; 

(2) Provide all selected host families 
with a copy of the Department’s letter of 
appreciation to host families; 

(3) Provide all selected host families 
with a copy of Department of State- 
promulgated Exchange Visitor Program 
regulations; 

(4) Advise all selected host families of 
strategies for cross-cultural interaction 
and conduct workshops to familiarize 
host families with cultural differences 
and practices; and 

(5) Advise host families of their 
responsibility to inform the sponsor of 
any and all material changes in the 
status of the host family or student, 
including, but not limited to, changes in 
address, finances, employment and 
criminal arrests. 

(l) Host family placement. (1) 
Sponsors must secure, prior to the 
student’s departure from his or her 
home country, a permanent or arrival 
host family placement for each 
exchange student participant. Sponsors 
may not: 

(i) Facilitate the entry into the United 
States of an exchange student for whom 
a host family placement has not been 
secured; 

(ii) Place more than one exchange 
student with a host family without the 
express prior written consent of the host 
family, the natural parents, and the 
students being placed. Under no 
circumstance may more than two 
exchange students be placed with a host 
family, or in the home of a local 
coordinator, regional coordinator, or 
volunteer. Sponsors may not place 
students from the same countries or 
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with the same native languages in a 
single home. 

(2) Prior to the student’s departure 
from his or her home country, sponsors 
must advise both the exchange student 
and host family, in writing, of the 
respective family compositions and 
backgrounds of each, whether the host 
family placement is a permanent or 
arrival placement, and facilitate and 
encourage the exchange of 
correspondence between the two. 

(3) In the event of unforeseen 
circumstances that necessitate a change 
of host family placement, the sponsor 
must document the reason(s) 
necessitating such change and provide 
the Department of State with an annual 
statistical summary reflecting the 
number and reason(s) for such change in 
host family placement in the program’s 
annual report. 

(m) Advertising and Marketing for the 
recruitment of host families. In addition 
to the requirements set forth in § 62.9 in 
advertising and promoting for host 
family recruiting, sponsors must: 

(1) Utilize only promotional materials 
that professionally, ethically, and 
accurately reflect the sponsor’s 
purposes, activities, and sponsorship; 

(2) Not publicize the need for host 
families via any public media with 
announcements, notices, 
advertisements, etc. that are not 
sufficiently in advance of the exchange 
student’s arrival, appeal to public pity 
or guilt, imply in any way that an 
exchange student will be denied 
participation if a host family is not 
found immediately, or identify photos 
of individual exchange students and 
include an appeal for an immediate 
family; 

(3) Not promote or recruit for their 
programs in any way that compromises 
the privacy, safety or security of 
participants, families, or schools. 
Specifically, sponsors shall not include 
personal student data or contact 
information (including addresses, phone 
numbers or email addresses) or 
photographs of the student on Web sites 
or in other promotional materials; and 

(4) Ensure that access to exchange 
student photographs and personally 
identifying information, either online or 
in print form, is only made available to 
potential host families who have been 
fully vetted and selected for program 
participation. Such information, if 
available online, must also be password 
protected. 

(n) Reporting requirements. Along 
with the annual report required by 
regulations set forth at § 62.15, sponsors 
must file with the Department of State 
the following information: 

(1) Sponsors must immediately report 
to the Department any incident or 
allegation involving the actual or 
alleged sexual exploitation or any other 
allegations of abuse or neglect of an 
exchange student. Sponsors must also 
report such allegations as required by 
local or state statute or regulation. 
Failure to report such incidents to the 
Department and, as required by state 
law or regulation, to local law 
enforcement authorities shall be 
grounds for the suspension and 
revocation of the sponsor’s Exchange 
Visitor Program designation; 

(2) A report of all final academic year 
and semester program participant 
placements by August 31 for the 
upcoming academic year or January 15 
for the Spring semester and calendar 
year. The report must be in the format 
directed by the Department and must 
include at a minimum, the exchange 
student’s full name, Form DS–2019 
number (SEVIS ID #), host family 
placement (current U.S. address), school 
(site of activity) address, the local 
coordinator’s name and zip code, and 
other information the Department may 
request; and 

(3) A report of all situations which 
resulted in the placement of an 
exchange student with more than one 
host family or in more than one school. 
The report must be in a format directed 
by the Department and include, at a 
minimum, the exchange student’s full 
name, Form DS–019 number (SEVIS ID 
#), host family placements (current U.S. 
address), schools (site of activity 
address), the reason for the change in 
placement, and the date of the move. 
This report is due by July 31 for the 
previous academic school year. 

A new Appendix F is added to Part 
62, as follows: 

Appendix F to Part 62—Information To 
Be Collected on Secondary School 
Student Host Family Applications 

Basic Family Information: 
a. Host Family Member—Full name and 

relationship (children and adults) either 
living full-time or part-time in the home or 
who frequently stay at the home) 

b. Date of Birth (DOB) of all family 
members 

c. Street Address 
d. Contact information (telephone; e-mail 

address) of host parents 
e. Employment—employer name, job title, 

and point of contact for each working 
resident of the home 

f. Is the residence the site of a functioning 
business? (e.g., daycare, farm) 

g. Description of each household member 
(e.g., level of education, profession, interests, 
community involvement, and relevant 
behavioral or other characteristics of such 
household members that could affect the 

successful integration of the exchange visitor 
into the household) 

h. Has any member of your household ever 
been charged with any crime? 

Household Pets: 
a. Number of Pets 
b. Type of Pets 
Financial Resources: 
a. Average Annual Income Range: Less 

than $25,000; $25,000–$35,000; $35,000– 
$45,000; $45,000–$55,000; $55,000–$65,000; 
$65,000–$75,000; and $75,000 and above. 
Note: The form must include a statement 
stating that: ‘‘The income data collected will 
be used solely for the purposes of ensuring 
that the basic needs of the exchange students 
can be met, including three quality meals and 
transportation to and from school activities’’ 

b. Describe if anyone residing in the home 
receives any kind of public assistance 
(financial needs-based government subsidies 
for food or housing) 

c. Identify those personal expenses 
expected to be covered by the student 

Diet: 
a. Does anyone in the family follow any 

dietary restrictions? (Y/N) 
If yes, describe: 
b. Do you expect the student to follow any 

dietary restrictions? (Y/N) 
If yes, describe: 
c. Would you feel comfortable hosting a 

student who follows a particular dietary 
restriction (ex. Vegetarian, Vegan, etc.)? (Y/N) 

d. Would the family provide three (3) 
square meals daily? 

High School Information: 
a. Name and address of school (private or 

public school) 
b. Name, address, e-mail and telephone 

number of school official 
c. Approximate size of the school student 

body 
d. Approximate distance between the 

school and your home 
e. Approximate start date of the school year 
f. How will the exchange student get to the 

school (e.g. bus, carpool, walk)? 
g. Would the family provide special 

transportation for extracurricular activities 
after school or in the evenings, if required? 

h. Which, if any, of your family’s children, 
presently attend the school in which the 
exchange visitor is enrolled? 

If applicable list sports/clubs/activities, if 
any, your child(ren) participate(s) in at the 
school 

i. Does any member of your household 
work for the high school in a coaching/ 
teaching/or administrative capacity? 

j. Has any member of your household had 
contact with a coach regarding the hosting of 
an exchange student with particular athletic 
ability? 

If yes, please describe the contact and 
sport. 

Community Information: 
a. In what type of community do you live 

(e.g.: Urban, Suburban, Rural, Farm) 
b. Population of community 
c. Nearest Major City (Distance and 

population) 
d. Nearest Airport (Distance) 
e. City or town website 
f. Briefly describe your neighborhood and 

community 
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g. What points of interest are near your 
area (parks, museums, historical sites)? 

h. Areas in or near neighborhood to be 
avoided? 

Home Description: 
a. Describe your type of home (e.g. single 

family home, condominium, duplex, 
apartment, mobile home) and include 
photographs of the host family home’s 
exterior and grounds, kitchen, student’s 
bedroom, student’s bathroom, and family and 
living areas. 

b. Describe Primary Rooms and Bedrooms 
c. Number of Bathrooms 
d. Will the exchange student share a 

bedroom? (Y/N) 
If yes, with which household resident? 
e. Describe the student’s bedroom 
f. Describe amenities to which the student 

has access 
g. Utilities 
Family Activities: 
a. Language spoken in home 
b. Please describe activities and/or sports 

each family member participates in: (e.g., 
camping, hiking, dance, crafts, debate, 
drama, art, music, reading, soccer, baseball, 
horseback riding) 

c. Describe your expectations regarding the 
responsibilities and behavior of the student 
while in your home (e.g., homework, 
household chores, curfew (school night and 
weekend), access to refrigerator and food, 
drinking of alcoholic beverages, driving, 
smoking, computer/Internet/E-Mail) 

Would you be willing voluntarily to inform 
the exchange visitor in advance of any 
religious affiliations of household members? 
(Y/N) 

Would any member of the household have 
difficulty hosting a student whose religious 
beliefs were different from their own? (Y/N) 
Note: A host family may want the exchange 
visitor to attend one or more religious 
services or programs with the family. The 
exchange visitor cannot be required to do so, 
but may decide to experience this facet of 
U.S. culture at his or her discretion. 

How did you learn about being a host 
family? 

References: 

Dated: October 21, 2010. 
Sally J. Lawrence, 
Director, Office of Designation, Bureau of 
Educational and Cultural Affairs, Department 
of State. 
[FR Doc. 2010–27200 Filed 10–26–10; 8:45 am] 
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